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Dear Ms Kloster Kotter Dt Rawe
Re: Your Service Charge Matter

Further to your attendance at my office on 14 January 2004 when you requested that 1 send copies ol
various letters to Messrs CKFT, Solicitors. Your instructions were clear in that you do not wish for this
firm to act for you in respect of the substantive action which relates to Service Charges. You merely
wanted me to write to Messrs CKFT, Solicitors enclosing copies of a number of documents in order to
chisure that they are received.

I can confirm that I have now written to Messrs CKFT, Solicitors, enclr.:}smg the documents that you
provided me with and I enclase herewith a copy of my covering letter, together with all the enclosares
"WIich were sent for your attention. T can also confirm that | have kept a copy of my covering letter and
cnclosures in your file.

As requested, | have alse informed Messrs CKFT, Solicitors to contact you directly in order to confirm
receipt of all the documents, unless any of the documents described are missing. In that case, [ have
asked that they contact me 50 that | can then provide them with a further copy.

| can also confinn that we are in_receipt of £50 in respect of these services, and if [ do not receive any
further instructions from you within fourteen days, it will be my intention to close your [ile.

If you wish to discuss this matter further, please do not hesitate to contact me.
Y ours sincerely

Ms 5. Maharaj
Sheratte Caleb & Co,
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