
Consumer Complaints Service
(Formerly The Office for the Supervision of Solicilors)
Victoria Court
E Dormer Place
I  a.minnt^n s.n.

Warwickshire CV32 SAE

(By Special Delivery)

20 December 2004

Ms N Klosterkotter-Dit-Raw6
3 Jefferson House
11, Basil Slreet
London SW3 lAX

This is a complaint against Cawdery, Kaye Fireman A Taylor (CKFT), London NW3 1QA for
committing criminal offences against me and causing highly detrimental consequences on my
physical and emotional health, as well as financial position - in the process of supporting its
client, Steel Services' unlawful claim against me for a service charge demand off14,400

Dear Madam / Sir

Please find enclosed a completed 'Complaint form'against CKFT and in particular Mr Silverstone and Ms
Ayesha Salim of the said firm, located at 25-26 Hampstead High Street, London NW3 1QA.

This form is supported by the following enclosed documents:

1) A S-page iSummary of complainf

2) These 5 pages are part of a 71-page document developed as a means of prov;ding comprehensive
detail of the complaint - and in order to avoid unnecessary delay in dealing !./ith this complaint. A
detailed contents page is included.

3) Also enclosed with this complaint are supporting appendices comprising of 132 enclosures in
chronological order, preceded by a list of these enclosures, also in chronological order.

Please note that the complaint | filed with your Office (and now referred to the Legal Services
Ombudsman) against Piper Smith & Basham (now known as Piper Smith Watton) of 16 March 2004, your
ref: CRO/45399-2004/RT4/AA'I R TUTT CRO, is related to this complaint.

I would be most grateful for your consideration of this complaint and look foMard to hearing from you.

Yours faithfully
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