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Your evenlnq phone n! m ber

Y o u f  m o b i t o  p h o f e  n ! m b e r

Contact ing you
We w l l  do oLr f  beEt  tc  cof t . . l  yoLr  I  the wa-v you woutd pre ief

How wouLd you [ ike us to contact you?

Phonc  When  s  the  bes t  t  me  t t  c i t i ?

t/Ve Gt prtvrdc a!. Letters.rd othe. in{arl..ati). in dif{ertlnt language. anC tr

Brai ! !e.  in laqe p,tr t  .n ardraiape l f  r 'o ' t  havo h.trrni  . r  sp.:e.h probLems

T!p.teLk ai .nc ser", ice

Do you have any speciaL needg? /cs u*r/

i t 'Yes' ,  N!."r .ar yre i rest hetp yo! tc d-"; tw ih t .u 'c.rnpt:  nt?

JJifcrcnf fo./iais s!.h a5 ,r

',,/e can taik tc yotl ts nq ihe



p [a^in ing a bout
; f l  3  t 4  y  e s h

'Il : "'1":"1' :::":1?5 .Jt H*.mp*q,aA }t
Lcv"d-cvr r-rit3 1 p4

9t' $ra4J,:

F r l r  s  phofe r r ! r . rbp. f , r , 1  - ,  , , o  1  a ,  -  r  -\rr^- L. 1.1 i) | 1,<- t_ l_

Who is  the sot ic i tor  ac t ing for?
I t  is i inportant ior us to know i f  yo! are comoLain ng about someone who ls or has acied for yo! as your

soLic tor We are noi abLe io help wi ih many cf the concerns we receive about other peopte s sol lc i tors-
l i  mighi hetp to discuss your concerns wlth ei lher your own sol ic i tor or our heIpI ine before you wri ie to !s.

Does the sotiaitor you re compLaininq about or repori ing to us act for you now?

l i r 'Yes pt - . :se go l .  paf t .  beiaw l t  No' .  p l -a:se qo to pdr i  b  betov! .1

Has  r l . e  so l i (  j r o r ' s  f i r  m  dc :ed  fo r  you  i n  t l ' e  pas r  abou '  t h ' s  rna t te r?

t  Y e s .  p : c . s . ! o i c  p : r t . b . ! . / , , 1  N o  : . . : s . ! . t L r p a r i , J b e : D !

Does  the  soL ic i t o r  yo !  re  compta in ing  abou t  o r  repo r t i ng  to  L - / s  ac t  f o .
ano the r  pe rson  {n  ccnnec i i on  w i th  the  same mat te r?

Yes s l  .  " \  i - , r - r " . , . : ,  -  L* \  4 - -1-r
.  ' - ! . : l r -  -  

l l  t  e ^ |  - , . , .  - -
r s  t r e  s 0 t r c r l o r  y o u  a e  c o I r p t a ' n r n q  d 0 o u t  d e a L r r q  v / t t n  I n e  e 9 t a t e
of someone who has died? rPl! , rs,r  9,r , .  r fure . , ret .-rrs ,r  p: :r  / .1

Ye: ,"yZ'

lcs tt,),,r/

Have yo! used the f irm s own comptaints procedure? Y-.-.

I 'Yes  ; , i e . se  send  . r s . r  . ! n ' /  r i . n ! . rno [ :  r i  l e t t e r  l o r  r  c . ! ! . f . - '  r r ! ! t i , t ' . r  i . r n i ]

. . r ' r . : r  t r o , r  s :F l  i o  t he : ; r : r i . l o r  a ra  ( f e  r  r : pL_ !  p iedse  t . t t  u :  r r ' / , r , / y . r , . , c  s t  l i  f o .  i r . ! p !

I

tta\..2/

lelz/ : t,,

ljr1- i.!4:,1:

','e. I r L,/

i  N c r ' i L e : : e n . t - " l h a i . , ^ r . : r t n : r i a i r l - . - ' a a e l / a L r  L f t i l l L r . r r . " ! ! s r r i t f € f i r i c \ , r n ! f o . . r l r r e

s::. ce ,.. i oJ. n.nkrer.a, "1. rltr j.t Nal A f\ l {{ pi.(rtLa-

Do you have sol citors acting for you novr'?
i  v e q  - r  -  -  ' h .  .  . : -  : "  i  . ; : :

May we  con tac t  yoL r r  soL l c r t c rs  to  C iscuss  you r  comp la i f t ? \.to



The work
a What kind of legaLwork is invotved?

lfa. exanple. .et inq or bt) l inE a hause.larntl f  rnattert. a petscnal inlrv.Lanm a; pr.batei

|.t\r,rc\Lclwfi [ !\ !1v\1, dr-ry-cr,b<-= ]. <{t?-\/f c€ c-Lr4re+"ra

b Has the work been cornpleted?

lf Yes ,! 'he,r r/ .5 rhe wc.k .o rpL.ted?

.  When  d id  you  t i r s iinstruct the soLicitor? N z A

How are you paying for the

,ro r1n l,., Ie! leqal c.'perse-i

work2 tfar exetnpie, privat€Ly. pubiic lurdinq,

i tst i tsnce, i rade tnpon londing ar nol kna\ ' ln l

\+a .

Comptaints which invol.ve a sol ici tor 's bi[ l
l r r  rh,J  ccei  o i  j rp l i / .  p leas.  ! .  i .  p ; ;  t  ' l

;  When  d id  you  rece i ve  the  b i t L?

Have  you  asked  you r  so l i c i t o r  i o  app ly

i5...  p.oe l:) o! cur b.o(ir ' i  Caf r ' ' ' '  r ir lp?l

i  Yes . ' , \ ' i rPf ai. y' .r ; !kt

ls your bi l l  being reviewed by ihe court

S.e rr-q: l5 oi., !r boo(tel t :r I tF ielrtr

f  Y e s  t r h . r  s  l : !  . i : c s ! m . n t  l ' e 3 f  i !  l

f o r  a  remunera t i on  ce r l i t i ca te?

under  the  assessmen tproceCure?

I Has your sol i i i tor i5s!ed court proceedings against you for not paying the bi lL? / i  1

i  t r  l . e  5 , : r r . i j " :  ,f  Yes ! i : :  i ; Ie



, _  ; , l i : , . ' : . . i : r r : - ,  ! , .  1

Compta in ts  about  the  admin is t ra t ion  o f  an  es ta ie
ln l i ts .t .es n.t appir. pled'.e ga t. a3t!,1

-  Name o f  t he  pe rson  who  has  d ied :

b  Da te  o f  t he i r  dea th :

.  Names of the executors or admlnistrators l t , "c l i 'dc FL.s.1i  t :  t : . )  . ' .  c.c l

Are you a beneficiaay?

1 5 . .  p : ! l P  8 . f  c u r  b o o k i e i

l :  Yes ;r .  \ , : rLr ef '  r i i :a io .  i i . i :  ' i  i f 1 r . i i : t e  f i i i , . f  l h : r . r : r a - i . . r i - :  t r  j t

, -  l i as  the  d i s t r i bu t i on  o i  t he  es ta te  been  comp le ted?

Yes' rr i . . i  rr: :  L ccrir ieie!?

. t ; r '  " : , r . 1  . , t . . . ' , , . 1 i , " : r , , : .  
t : .  , ' . .  

. ' , , l ' i : ' ,  ' . , . .  . ' .

Deta i ts  o f  your  compta in t
t r ] : i : : , . t . i c _  b e  r o r ,  . n n . e : . j ; s . i . : : i ! ; j  r o s .  i r t .  I i f r r , r r p c i i : , r ' r : : r J . J i ! n L r ' : . t . t . r : i : . i . i . e i ' L : .

t , . . r F r : t , l : d t r e i , l ! r . i i n ' i r l . r l s D . p : . l . " l L _ i a : i , r . i r . i t : r r . . t t ' t l t : t t . : ' " . L . i i - ' f . p . i t n q ; : o l  
' .  l ! r :

f i r ' r 1 . i : ! . " : i  
. r : . ! n a r . :  , . . r  5 e t : \ , . i i . r i i  n i r r : e  t J r n  i o . ; ! .  I : i ' f e b . r ! L r i i

l i i : , - r . , : tL_ i  \ , r r ! r i i i l r :  re l ! l - i  I  ! .L l  a I i : :h  ( ra, . t . r  c i€r . f r : i  i l  .  '  r  n  I  .  I  i  :  :  !  .  : r  r :  r r r ' r r  res: r i r l i  on i . r r r  i : l  . r -

r , :  : r r i r i r l r '  r i  h .1! , , . !  m.( . , r : . r ' . ' i r i ILr  r  t  I .  i ie  f  rnr l  i : i . i l !  r  i  i i  !  . i r  L  i r  I  I  t  i r  r  c  !  o  I  i  :  .  i  ' -  i . i  5  rEi i , ' , .  / r . l

: r n r  L r i : n  t .  i ! r . a  r s  l a _ : r . � -  r ' r . r r t :  . 1  E . t e . n o l { : r r : r t o . : r n : i ! 1 r . . . , r e r : : ; l i i ' ' : s i : E .  i / t r e  N r , t i c i l J o .

t r  ; r .  i  r , .  r . .d  i .o .e r  . . r r_r l  c  We,t iL l  send a cop! . ,  o f  th is  iorm io the soLic i ta .  lor  ihe r  comments

* ' ^ -  { . ' - \ i ' . , r .  i  \ ' t * . l L ' .  i { "  i  L ' . i [ r \  l ' : . 1' t l

\'u,.t':,.rt*X.r,,---r Lua' c-Lc\i^ v:-u ,
1 1

. l'  I  \ l  t ' ,  I  r .  :  \ \ , ! , . ( n i \ t  ,  t 1 , , " ) J
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l$it'l;,

you
t t e . s e t , " i l  ! ! , ! h . t t o r w . u ( d l i ( - " ! ! . r ! o i r s o i i c i t o r t o d o i . h . , p s o . t o u t , v c L r r r r o b i e m  l R € m . m . q € f  $ r . . r €

nr t  :b te to !  ! .  t /o , r  te ! iaL adv ce i : .n3t .  .  . .s€ to.  yoLr  ! r  de. iC€ r f  yo! . :oL . ! t ( l r  r ras be€n noqi ,qr i t  We: i .

ddai !  ccmpen5at  on . f  u !  i r  C50lM r /€ ;  nd lhdi  the seru ce you .ece /ed f fcr .  youf  so l  c  io .  was po.r

H! \ /ever ,  mo:1 r i  :he a, / /d f r l5  / ,e  . .ak l r  . r . .  !ndef  t10N0 l i  we .a.  p. . \ '€  t l ia l  ihe sor ic  tor  :  be h.v our  ie lL

beLow th. . r i re . ted s ld i rd: rC l th  !  s . . tLed professiondi .nrscofd! . i l  re . .n take sct io f  ln  th€ o. rbtc i r t - " . i r : ; l  l

* F*- L\^. Latu *r'"q t fnk" ar�tc{-plt,14ry {ttno,.e
- fir-irand o\ iaaa x-t wur,r w. f Sor:e !s,r,i\F.{ rr 1 rl l , o..,

- R<-\..rJ or 16.too \.,r.o*trkFT-45 $.ArLed a"y

r.,\r"'.q ue * 8"/. s,-uLY<eeAV

You r  agreement
i  , r i r r id i : {- .  ta.  ! ;w S.c etr  s C.:sLr| . �e i  ; .mpt.  nis 5err i .e tc l !o {  r to my . .n pia f t

|  , rn. le.5r;  ra t . . t  yr .r  v/r i i  s, ' id .  . :p!  .1 r /  .or l rDl. :nr rorr :r  1.  lhc s.L r_ ior 1!r  t . :  r  .onr-er l :

Y.: . , f : . . : t r r . :  
i r  1 

i ' -  
_

We .ecomrnencl that you take a copy of ihis form before you send it  to us.

t , , . ' . '


