Your personal detalls
Mr | Mrs __ Ms i - : Miss ___5 Other _ inlease give details) |

: Your surname: Ve
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Your address and pastcode: SDJ f M
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Your daytime phone number: . '
e R O
Your evening phone number:

Your mobile phone number:

Your e-mait address

Contacting you

We will do our best to contact you in the way you would prefer.

How would you like us to contact you?
i Phane When is the best time to call?

\—//Lette*

E-mail
We can provide cur letters and other information in different [anguages and in cf!r’ferenr formats, sich as in
Braille. in large print or on audictape. If you have hesring or speech problems, we can talk to you using the
Typetalk phone service. ;
Do you have apy special needs? Yes © . Ns‘\/
if "'Yes', how car we best help you to deal with yaur complaint?



Details of the solicitor you're complalnl g about
M Silvenshone : gy ye_cgbm SAaling
Name of the solicitor:

ﬁ\,&du?_\,xi Wb ye Tl mwin o TR Lo C CKET)

MName of the firm:

Firm's address and postcode: QS Q 6 HEAW\\/')Q}Q&AH \/\‘ SKLI’Z_,QJ/-
o London N \,k’f_% oA

Firm's phone number: C —
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Who is the solicitor acting for? !
It is impaortant for us to Know if you are complaining about somecne who is or has acted for you as your
solicitor. We are not able to help with many of the concerns we receive ahout other people’s solicitors.
It might hetp to discuss your concerns with either your own solicitor or our helpline before you write to us.
2 Does the solicitor you're complaining about or reparting to us act for you now? Yes : Na\/ :
[if "Yes', please go to part ¢ betow if ‘No”, please go to part b below.]
o Has the solicitor’'s firm acted for you in the past about this matter? Yes | No L
iit "Yes', plcase go to part ¢ below, f ‘No™. piease go to part o bemw !
¢ Have you used the firm's own complaints procedure? Yos Noi,./_/
if 'Yes' please serd us a copy of any -:o-"rmlaint letter [or a copy of aur resoliution formj
wricn you s2rt to the selicitor, and their reply. Please tell us way you are still not nagpy,
H'No please nate that we are not aole to hels you until you have used the f|"r'“5t:wr‘ procedure. : ;-
S22 page Y of our booklet Can we heip?] Nov UZLP\)""LPR{C’LtL
| _ . : s , : . A
¢ Does the solicitor you're complaining about or reporting to us act for ea{/ Neo
another person in conneciion with the same matter?
fr who s the soliciter acting for? 1., \ o Aod wist Yl i i
I ¥es, wheis the s - %‘{ el e\ ite s - Ladod Loy ok I ot alee i
o , o UG R D i o L gae e -
o Is the soliciter you're complaining about dealing with the estate Yes . No
of someone who has died?  {Plesse givs more details in part 7.
oo . - _'__'/‘
¢ Do you have solicitors acting for you now? ICE Nal”
if Yes' nizaze give their neme and addres
May we contact your soliciters to riscuss your complaint? ' Yes - No
. sttt st




The work

a What kind of legal work is involved?

{for example, seiting or buying a house, family matters, a personal injury claim or probate}

Udwndlen A T vesmal sl \-o/a,d.:_gﬁ___‘,_ CeRMUce chwnrpe

b Has the work been compteted? _ Yes = . No

If 'Yes' when was the work complated?
¢ When did you first instruct the solicitor? N/ A

4 How are you paying for the work? ffor example, privately, pubiic funding,

no win no fee’, legal expenses’ insurance, trade unfon funding or not known/

WA

Complaints which involve a solicitor’s bill

lif this does not spply, please go to part 7

8}

When did you receive the bill?

o Have you asked your solicitor to apply for a remuneration certificate?
{See page 13 of our bookiet Can we heip?)
if "Yes', when dig you ask?

- s your bill being reviewed by the court under the assessment procedure?
iSea page 19 of our booklet Can we help 7
If ‘Yes' when is the assessment hearing?

4 Has your solicitor issued court proceedings against you for not paying the bill?
'f'Yag wwkat date ic an the summgrs?

Don't know -

No

No

L P



Complaints about the administration of an estate

{if this does not apply, please go to part 5l

a Name of the person who has died:

5 Date of their death: / /

Names of the executors or administrators finciude yourself if you are onel:

L]

4 Are you a beneficiary? Ves . Noo

[See page & of cur bookiet Can we help?)
by

gstate rather than a oanicular ait Yos No

'Yes', are vou

rn
1A

¢ Has the distribution of the estate been completed?

i 'Yes' when was it compieted?

Details of your complaint

Digass describe your concerns as clearly as possible. [if vour preblerm is about your selicitor's poos serice,

vou may lind the list of complairtis on page £ ef O fo. it you are reperting a solgitar's

prafessional misconduct fpoor behaviuri, picase turn to page 7 of th

Atrough i be nelpful if you attach copes of elevant documarts such 25 your resoluytion formaa ferm
1y ta help you make vour complaint to the firmis or lettor of complaint ard your sahiziter's r
t need te sernd a8 large amcunts of paperwork or any or:ginai docurrents at this stage. We witl wl you

informaticn, We will send a copy of this form to the solicitor for their comments.
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The solution you'd like

Dlease tetl us what you would like us ar your solicitor to do to heip sort cut your problem. [Rememter - we are

not able to give you legal advice, handle a case for you or decide if your solicitor has been negligent. We can
award cempensation of up to {5000 if we {ind that the service you received fram your solicitor was poor.
However, most of the awards we make are under £1000.1f we can prove that the soticitor’s behaviour fell

below the expected standard [this is called professional misconduct), we can take action in the public interest
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Your agreement

Pwouid Uke the Law Socisty's Consurner Complzinis Service to look into my comptaint,

Vurderstand that you witl send & copy of my complaint ferm to the solicitor far thair comments,

We recommend that you take a copy of this form before you send it tb us.

Your signatura:

o



