Noéffe Klosterkolter-Dit-Rawd
Pege Tof 1
Mr Andraw Arden, QC Ms No&lle K-Dit-Rawé
Complaints Officer 3 Jeffarson House
Arden Chambers 11 Basil Straet
2 John Street Lendon SW3 1AX
London WC1N 2ES
(By special delivery)
26 January 2004
Dear Mr Ardan

Complaint about Mr Stan Gallagher

| wrate a letter of cnmplaint to Mr Gallagher, dated 20 January {see sttached, as well as supporting
enclosures to the Ietter}

Foliowing an initial acknowledgsment, Mr Gallagher determined that be could not respond in person 2,
As he has identified that you are the Complzaints Officer for Arden Chambers, to give Mr Gallagher the
opporunity fo respond, | am addressimg my complaint to you.

Plaasa, consider tha enclosed letter as having been addressad to you, rather than to Mr Gallaghar.

| have since repliad to Piper Smith & Basham letter of 18 December 2003. | enclose both, their lettar .
and my reply

Thank you in anticipation of your consideration of this matter.

Yours sinceraly
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guaranteed by 12 noon nextday
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M:-.r letter to Mr Stan Gallaghar, dated 20 January 2004 — and all its supporting documents
Email from Mr Stan Gallagher, dated 23 January 2004

Letter from Piper Smith & Bashain, dated 18 December 2003

My reply of 24 January 2004 to Piper Smith & Basham lstier of 18 December 2003




-

calmail -- track Page 1 of 1
Product A-Z Quickfinder | Make your selection @] search Search L=

* SRR S L R, FiEE - GRS AR =k
TECEWYE M e |2 M, Fi TS (P

¥ LSS

Track and Trace Track & Trace
ostcac ot Results
Your Hem with refersnce 2UD1 841438556 was dellvered In WEST CENTRAL LONDON
Addrezs Finder bafore 11:56 on 26/01/04.
Postal S uiior Tracking number:
Rl I_ e __J "7 Incoming intematione! parcsel?

Date of poating {Royal Mall recorded signead for llems only)

|t“_illm__l

Business advice centre

. Far you at home
Despatch & mailnporm

Slamps & colleching

Log inar
reglsler here

Email:

[ I
Password:

! |

Feagisler H Log i E

Abcur Royal Matl | Teems & Condlilens | Post Cifloe | Parcalfonce Wiorldwide | Cymraeg

hitp/fwww.royalmail com/portal/rm/track?catld=400145&pageld=trt resultspaged re.. 22/03/2004



