COMPLAINTS FORM

Please read the Notes for Guidance before completing this form. Please complete this
form in black or dark blue ink and in block capitals or typescript. Do not write on the

back of the form include additional sheets as well,

SECTION 1 - PERSONAL DETAILS

1. YOUR NAME: Mr D Mrs D Ms Q/ Miss [:] Other (please state): :]

Forename:

Nevile

Surname:

KLOSTERKSTTER - T—
auie

ki 3 )

ADDRESS: -
(including postcode) 5—‘?’)(\22 Soin l‘LDUkSQ_,

W Brg SYeeel

London Sy

Telephone Number: Work: { “ ] Home:

Which number would you prefer us to use? Work: Home:

Is an answerphone in use? Yes: g No:
2. ARE YOU COMPLAINING ON BEHALF OF SOMEBODY No:

ELSE?

Name of the person for whom you are complaining:

Yes:

PLEASE GO ON TO SECTION 2
Please complete this section

Mr D Mrs |:| Ms D Miss I:, Other (please state): :]

Forename;

Surname:

Address:
(including postcode)

In dealing with this complaint should we write or
copy correspondence to:

Has the person on whose behalf you are compiaining
authorised you to complain?
(PLEASE ENCLOSE LETTER OF AUTHORITY)

you
the person for whom you are complaining

Yes
No
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SECTION 2 - THE BARRISTER'S DETAILS

3. NAME OF THE BARRISTER YOU WISH TO COMPLAIN ABOUT:

Surname:

<aatll Ay N

Forename(s): 5\' DA
Chambers Address:
(if known)

Was the barrister acting for:

Ando~ cluwttin bery
2 Yo Sheeok

rovwdoN\WCiN ZES
b 20 g 42 A2 Lty

you or the person for whom
you are complaining

the other side in the case

in his private capacity

somebody else (please state)

SECTION 3 - DETAILS OF YOUR COMPLAINT

4, 1S YOUR COMPLAINT ABOUT:

the barrister’s work in a court case Please go to question 5

other legal work done by the barrister\zr Please go to question 8

the barrister's conduct outside

professional work

5. IF THE CASE WAS HEARD AT COURT, PLEASE GIVE Us:

the name of the case

the court in which it was heard

the case number

the date of the relevant hearing

6a. IS THE CASE CONTINUING?

Please go to question 9

6b. IS THE BARRISTER STILL INSTRUCTED IN THE CASE?

(1] L]




7. IS AN APPEAL PENDING Yes: H
No:

Please give details of the appeal including the dates of any hearings (if known):

8. SOLICITORS INSTRUCTING THE BARRISTER:

Name of firm: P/L P@_ﬂ» S\/\N’L'H{\ O Bva\?/l’\-vy\/'ﬂ )

Address of firm:

2 WNA v Al %o\,LAA e
Londan S/ 2 aE-Tel: 020 27 sexg

Lyl pond-adl haayinge i v Tn Siu_s& ,C‘.mmr.lc,iwt\ FA\@h«Qp_,
PRV LAY
\ - }ZEQLAMK’FmgW\.AV\/ YAnknen.

Name of person Ujl&ﬁt .. A Yl l 2 AW Solicitors' reference: ‘R 3 I O/{

deatins with matter:

ded(
Are the solicitors still acting in the matter? Yes: ‘:l No: \Q/

}

\

9., HAVE YOU RAISED THIS COMPLAINT WITH:  the barrister concerned Yes 0
with your solicitor Yes No

If you have raised the complaint with the barrister and/or the solicitor, please say what the result was:
If you have not done so, please say why:

~ WA P Bind o A& &C, Tomnplonnks G, B editn
WA MLy AN A Ledeit oko\/{/'mk A& AN 04 Mo ﬂhraﬂ,!q/tod(d{
- \@N)M\ i v~ o BAY A = onhatas|a dheiey

WG M s ' lax ‘ -
Moo S\J\\ogwk‘\&om oq Sulltahbe g

10. WHEN N W
HEN DID THE ACTIONS ABOUT WHICH YOU ARE 4%0&05 m 1)2(_’ @%

COMPLAINING TAKE PLACE?

|

Y

If this is more than six months age, please say why there has been a delay in making the complaint:
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11. PLEASE SET OUT BRIEFLY YOUR COMPLAINT AGAINST THE BARRISTER. YOU SHOULD
READ THE NOTES FOR GUIDANCE BEFORE COMPLETING THIS SECTION.

(MY A o dieak Loy { Ml pam mA Ry (A
o plawut And o \{};A E_\oqcy? ,2_13 JLACRST. VTS
Qoo s - Thae A4 2% v o ol My praeye L) dbt Agdrd

A_( Ms Noélle Klosterkotter-Dit-Rawé

3 &k AN oA t— 3 Jefferson House, 11 Basit Street, London SW3 14X
{ UV\Q' 7* % ()b%ﬂ- UkLVV\ omplaint e .

against Mr Stan Gallagher, Arden Chambers, London

..‘_MME; "Q Axmmuuf M&A/-U\JUV;:\‘ WA~ é’;ﬁ'ﬁiﬁ’%

cc. Mr Andrew Arden QC, Complaints Offfcer — inc. all encloskres and compléfed Bar Council Complaint form

This is a complaint against Mr Stan Gallagher of Arden Chambers, London, for abuse of fiduciary
relationship by giving me biased, unbalanced advice, ignoring highly material facts and non-compliance
with what had been agreed in relation to a ‘Landlord-Tenant' £14,400.19 service charge dispute with
Steet Services represented by Cawdery Kaye Fireman & Taylor, solicitors [CKFT) - with detrimental
consequences, including on my physical and emotional health, as well as financial position

SUMMARY OF COMPLAINT (contained in pages 1 - 5)

(NOTE: Threughaut this 23 page document, references are made to source documents. Those included as an
appendix with this complaint are identified with a *** after the reference number. Other documents are available
on request)

! personally chose Mr Gallagher to advise me in relation tc what Steel Services’ solicitors, CKFT, described as a

“Without prejudice Part 36 Offer” '* they faxed to my then solicitors, Piper Smith & Basham on 21 October
2003.

| asked Ms McLean, Litigation Assistant, Piper Smith & Basham, to set-up a meeting with Mr Gallagher which
took place on 28 October 2003. in preparation for this meeting, Ms McLean sent Mr Gallagher instructions, as
well as supparting documents **. In addition to Ms McLean and myself, my surveyor, Mr Tim Brock, LSM
Partners, London, alsc attended the 28 Cetober 2003 meeting.

Aside from Ms Lisa McLean, Mr Richard Twyman, Partner, Piper Smith & Basham was also involved in my
case. (NB: | have lodged a complaint against Piper Smith & Basham with the Office for the Supervision of
Solicitors — please see attached the 5 page summary 3”)

This summary is basad on details contained in the main body of this supporting document, which comprises 2
sactions {contained from pages & - 23)%

Background to the case (page 6 & 7)
- My complaint about Mr Stan Gailagher relates 1o his hardling of the response to what Steel Services’
solicitors, CKFT, described as a “Without prejudice Part 36 Offer” (page 7-23)

Vinitally addressed my letter of complaint, dated 20 January 2004, to Mr Stan Gallagher **. He suggested that |
90 through his Chambers' complaints channet Ly writing to Mr Andrew Arden QC, Compiaints Ofiicer ™*. | did
tnis oy writing a fetter to Mr Arden on 26 January 2004 in order to give Mr Gallagher the oppartunity te respong
to my compiaint **, 1 is now more than two months since | sent the letter. To date, | have not received a
reply.

1 Giving me incomplete and wrong advice and not taking the opportunity to remedy the situation in
spite of my highlighting the shartcoming of the advice / emphasising the binding nature / relevance !
of legal documents (an action which, as the client, | should not have had to take) - leading me to
suffer a detrimental cutcome

1.1 In spite of my bringing this up at the 28 Octaber 2603 meeling (an action which, as the client, | should
not have had to take) avoiding to discuss the nighty refevant terms of my lease; need for advanced
payment to be cerified by an accountant — which had 3 hich material impact on the response to the
offer given that, even at the date of writing, Steel Services cannot ask me to pay a single penny
towards the csst af the major works as | have not been provided with the accounts) (page 9, 13)

1.2 Scoffing at my 7 Novemger 2003 request that the reply shoufd be conditional an my being provided
with the 2002 year-end accounts for Jefferson House: “wSimilarly, adding condicions for

' * Steel Services’ offer, described as a "Without prejudice Part 36 Offer”
= “Instructions to Counsel to advise in conferenca, Tuesday 28 October 2003", sent by Ms McLean to-dr
Gailagher, including de'ails of SUBZCRING 2gguments I
3. Summary of complaint ledged with the 0SS against Piper Smith & Basham, dated 18 Ma/rw
e My letter of cempiaint, dated 20 January 2004, adcdressad to Mr Stan Gallagher ! i

** Mr Gallagher's emails, dated 21 and 23 January 2004 ‘
** My letter to Mr Andraw Arden, GC. Arden Chamters, dated 26 January 2004




