
I\,4r IVichael Scoti
CompJainls Commissioner
The General Council ofihe Bar
Norihumberland House
303 306 High Hoiborn
London WClV 7JZ

Your Ref: PC 2004/0188/J

(By Recorded Delivery)

cc. IVr David Carter, Arden Chambers

Dear Mr Scotl

Ms N Klosterkotier-Dit-Raw6
3 Jefferson House
11, Basil  Street
London SW3 1AX

3 May 2004

Reiteration of my request that you 49lg dealwith my complaint against Mr Stan Gallagher, Arden
Chambers, London

Thank you for your correspondence daied 28 Aprii in which you suggesi I await a reply from Arden
Chambers, and then conlaclyou "if I am not subsequenUy satisfied".

i do not accept your proposed couase ofaction for the following reasons:

1. (Aside from not being my problem), Arden Chambers were perfectly clear as to the procedufe for
hand ing complaints - as indicaled in [,4r calJaghels email of 23 January 2004 last hro paragraphs
(copy already provided to you - document # 5):

',I e also asked by the Bar Cauncrl ta infam yau xhat ny ctanDers nas

ofer by ny Head af Chanbers /,Ardrew Arde, QC), thax you nay wish xo avaiJ
yburse.lf of, eit,her instead at, ar priar ta nakjng a contpTFinx xo the Bar
c?uncl t ,  xhaush.  af  course/  tne ex is tence of  * is  j ' rernai  conp]a inrs
p\_ocedu:re does not jn anleay resist yaDr rjght ta canplag xo the Ba!

In the event thax yoD wish to use t,he in|ernal Chanbers canptainxs
procedure, yaur canplain should tre addressed in wrixing ro Ardrew A_rden
QC at  the address set  aut  below"

2. As stated in my complaint to yoLlr Office, dated 5 ApriJ 2004, I sent my letter of complaint to Mr Andrew
Arden on 26 January 2004 by'Special Delivery'. This letterwas delivered to Arden Chambers on 27
January at 1'1h56 (document # 11 akeady provided to you).

3. At the beginning of my letter of complaint to Arden Chambers lstated: "I intehd fo conploin to the
6eheral Councll af the Bar abouf lhe way you have handled ny case... I ah offerihg you fhe
opporfunily to respohd fo the follawing oh which I intend fo base ny cotnplaiht'.

4. As I also detailed in my complaint to your Office, of 5 April, at the time of writing, I had not received a
reply. Therefore. by then, I had given Arden Chambers a total of 1!l4e98s to reply to my letter.

By writing the letter of complaint to Arden Charnbers and glving them a very generous amount of tirne to
reply, I have more than amply complied with your professional body's complaints guidelines.

I therefore now expect youf Office to dealwith my complaint r|ow which includes taking into consideration
the fact that Arden Chambers did not reply io my complaint- contrary io your professional body's guidance.

PS. I would like you to note that, as a result of my coniacting West London County because Steel Services
was not provided me with a Consent Order, the Court issued an ofder on21 Aptil2A04

Yours sincergly ,, r i  L '
/ l v
tUv ,,."
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