
TO TI I I  PROTESSIO\ { I ,( . )NT)TCT \NIJ  I  O\ I I I  A INTs Co\ t \ I tT i  EF r r t  T t |E

CODIMENTS ON COIUPLAI\T \IADE AY TlS
RA\! E

NUEf  LE I iLO\TERhOT]TR DIT.

I have ...sid.i.d crr.Jutt) rh.comptai nxtl!
Dn RN. t \KDR ) rnd txm \e {  jom rhar \ t r .
pr^id.d tlor.\er. riri rhe eaj)n\ rh.r I ha\.
rhe crnicisnr rudc agrtor fre

!3ain{ m. h! \1s N.elt.Kh)nertoleF

adrsa . \ r le !  $ i rh  lh .se^ tc . rhar t  hare
n)trgN kr sel oul helo{ I do nol acc.rr

B.clgruund d Procedur.t H^rnn

The und.rlrin!ptuceedrnssabo(r $hjchI L!r\is[e,t!] ad\iseo.!:e! cnlenr oiar*trc
rse^ ! .e .hargedrspure  re t3 rLng lo  ihc  co$s  o l rhe  r tcn  pro t .sco
r r/ie reDanr.lher lta!.I J.nemon Housc. Lt Br!t Strc.r. I_ondon Sl!,] t4\. under a
long ren{jenrid leas. In thc unral trr\ \KDR r lelse flhr Llasc ) prol,d.s lo. rlr
an'lkrd, c!rennr Sre.t S.nices t_imi!ed. k) rpa; and rnrinratn re rn,r(ure x.d

comhon p.nr ot rirc buitiing rnd ro rerov.. rhc.on\ oid.in! so horn rhe rcnafs !s
sc^ic. chirge rhe senLle cha.ge FejlpDrenr machtne4 conr
..'nrli.a'eJ and poojt) Jrxlied. lhoulh ir ij t\ no m.anr arltj.rt otfie ,nrn. ons
.esid.mial l.ac lbrt {d lranrcd durins lh. t9R1)s atul.rtiq

A co!\ ofrheL.a\e isrruch.d xnt iD h. loDnn.rr h.Llr{ I d.xtr r{r.nt.r t! n\ o kyrll
I)r0\Llons H.\tr.r.l h.\e nor nn,ghr ro to]Jr I nd.il.d ar.l\sis ofdk schche of
r l re le iscShou ld tudh. .o \pan l r ionas I the fn jner .nn{ rucr tun . f r i ] .L .xJe . . ro f in \

o r r re  porn ls  o t  l l r . rnd  prn is .  E t t rcdb  i i  (hcJeconrmen[  bc  Eqr f td  l \ou ld  h .
flBrs.J !)pro\idc rb. \xme ut.f Equ.r



6 lcon \ iderbs lou  rh .  LVT s  rh .d  Innned ur isd ic r io i .ndr l red i i i cu l i ies rh t r r rhn tnded

ro gireise to I aln,co.\iJrr b.l.$ iho l.\ | p re.dingsrh.nN.hes

Or 7" /\uglonl fir lrndlffd trixd. an rtpl .x!fr m rh. l ..s.boLd lalurnri Tihrml

a  rhc  J  VT I  u id . r  s . . t i . .  l9 r lu j  o i r l re  LaNl f rd  &  l . .am. \d  lq85 t rh .  lq3 j , \ c r  )

lnr r declaftl n as b 'he r.!$nabl.n.$ .r rhr rben ptuposed naj{ tr! ,s Sednrn

It)(lll) .frhe 1935 ;\cr enlbl.i J{Lir.t.n\ r, hc iughr \ ti the redr)nrblen€s\ ol'

ttutosed setr icechal.eeablee\p.ndirure,nxJ\xnreollhe Ln\ll.r\la.ruaLll incuringrhe

! \s  in  qucn iDn ln . rsen. . .  a  secr ion  l9 i l l l l rpp l i canon.nab l .s i  laDd lord  ro  obranr

p.ior amr*J li.n rb. IVJ .la t.i.ed spr.ili.arnrn.i\orks Fnor tr rhc lxddlnd

comniu i r r ! i6e l l  by .m.n .g in rorhcbr i ld i t r - i .onkaf t

On 19:'N.!enib.r li)01th.landLLnd issued CfuO Corn toceedinss agaiDi \KDR

aod l0orhrrl*s.h.ld.6cl.lmingatoraloflli]1.11)l 2? plus nrlerei b' $a)_ oi inlerin

ron3cc.$r)senic.chdr!.c.ntibdtions lh.nnr.liinl.d ti.n \k R.nttraslll..ll0

and{as.omprised. inrhe oraLn. ofrhee{nnrrcd (,{solrhelhen nn)no\edmxt,tr\.rr\

Br aLxfenceandAnmi$nJndlred lT De. l0lrl NKDR adniued lt.nding inLmlnrn)

lhorlh I $rs n.t i.nnL.rcd at rhc riDei, n ifncxs lnrnr lhe papeF iNlLk]ed $nh m)

ronru.ri!nsrhar rhc couno (ounma)-i'r en.r.hrlee.lereJr&tilh iLLdgcm.nrrgli.i

\KDR.ora t l .ascontusedthec la imaga iN l  her  r i rh  lhech imrga in(o .eoJ lhc . rh . r

DlLddana rgain$ rhom a deft0lljudlemefr had becn enrered lJr m! .v.ni. lof

\hale\erreas,r. bt not.. dar.d ll 'lvlarth l00l IKI)R ris norified b) the (.un rbai

a chrrs,ng o.d.r h.xri.e h.d b.en lisledJ \frL2l)l)i

B ra ie ra i l rd le t . rda lcd l5  N iarch :00 lNKDRapp l ied lo rheCountur tmj t i cnd idg

rhe. l romco idrL \Tproceed ings  Ry le r |e rn t r led lT  N lmhl00 l  n rcounad\ is .d

\KDR u  l r lnJ  thc  h .a r in !on  1 'Ap i i lo lJ  i rd  rha l  her rml i rJ rnh  [ , r ,  m]  . l$c

A cop)_ !lrhr P!ni.uln^ ot{ lrin is xmrh.d

IhisdoflmcDr h corralned iirtr'(DR s hrnilc

I \ras Iiin rxtuctcd on l l ocrobeflrr(rl roadris. inconlercicco.lS ()dobr
100:l on lvh.di..rlr.lxDLllord\ oifer.ltrred ll'"Orloberlrl0l sbotrlJb.&.rprcd



Cor.r\ aorn fiNeedin!\ p.nrtins rhc . ..N ot rhe t.\ I troccedinls \otrtil h.
cons dercd atrhd rhe rin.l

{) h is ror rkrrro dc sh.rh.r rhe h.diog on.l cpril t00t srs.tti.!re rid. iftr rrr.
uherhcr x na) of$r a.0.r] ( oun prt).eednrlj sas. .r.J llor.rer. eren rhxr $e
a ld r  anr  ssohu i ro rs .CKFT.app l iedrorhea.uDr l  aounonI ,Nt ! )  l00 l to r  r (oun
rrorcneaCas.Va.agenr.nr{.ontir.nce. tinlrrharana!\rs Dor ti).nall\.rdo.d
h apptlrns for a crll(. fIiFT sareJ rh.r rlt) h.d .brinrd judgenrenr or \etrteJ
proce.drogsnlilnnrlt |l Del!nd.nc5. .ccetr \KDRud t.1her nrnrei Det.endaDls^

l l

l

tldrever. rs rhe L\'t ! \rii.n Jererminaridl
helnE rhc a\lc. rhdr tras lnrd tirr ti tun.
Loun pro.ccdDrgs p.dding$c.uruonr. of rhe I

l LL re ! l  l l  l t r n . l 00 l )  be . r . re  r \ a i t rb t .

l00l rhe feed Ji,r a na] .t r Codm!

vl nF.c.Ji|!s\isor.natcn b! c\en6

The hearing on ll rune l00l ras rdjounrcd lo enable rire (.tannanr Landlrd ro Gslc
am,.a!oN kn sunnx*tudg.ment agar.{ rltr:j remxinjn! D.jtnda.6 \(DR ras
3rarde'l her.ois hf rhis hcarin! Iher$.rt$nhrri) a$cssed b! rhe r)isrrcr.rudse
ar rhe headDgoo 16, ,^ugljttool in thc a!jt.,l sujn oft65 (cirhesumorfl.6.r6 tl
clam.d b! \KDR as a lirrgam in peAon')

lh.aFplica rns f{n sumhxr.,judccmen.vcr. nrde br rhe flarmrnton i, Au3u! to0r
aLrindrlrerhr.eGm.iorngDeftidrns(NKDttatrd!norhcrtcasetoldel) lhcrtaiDrvas

se! \'lDR s Grusrjrhe Dl. \len L. tonCCdjled:j, Nirrcht00t& I,Atri
100: la .d lheNor i rco fAd j r l rnedthx .D!d . rcd ] I .  \ I r rh . l0or

. , , r 1 4 k  ' r o i , .

i . l ; . "  l l  
*  . J . l r r i d  i r . , ,  . . o , - , , , , " d . . e . . , , 0 . . 1 ( , , J .

see f Kl R s lencrdared tl i l\lati t0O:l

rhe ha.jor.l.ncnr ofNKDRI cos\ .l.rmed cons *er.l( n(!.)rr s Ecs.
incufted in rc\r.rlD! rhe LVI dcl.rnrim..n antj rhe (.tainrnr s srhcdute.f
adludmeDa: $e r.1is.d Nlijor\\orks,\|ton onn.nr prctared h! the man.ljn3

l o , l  '  |  , ,  i r  , '  | .  p , r . ,  |  , t ! r  . , i . r r ' . .  . \ , o , t  . i , , J

r ,I':t -"



l l

l

l 5

bxs.d.n.schedrle!lijudmenL lr!lnr.d bt rlt rl.lm.n( lrDdldd s utrDagitrg agcnr.

\ lan i iRusse l l . loner .Chrnc f tdSu^ . Io6 t ) I  r r r .yc .m.n ! .d .  s . r  fu l  rhe  De l iDdrn6

inL l i vnh ,a l f r .Fn t r rmr .s l ia re \ [a \ i . - ! rnen( i iL ln rherunNdi : r l l , x redh) rheLvT j

dcremrindion. fh( docunreir rlar refencd !i r. th. fr.nag,ng agonas _r$is.d Nlaid

! \o r l iApNnbnn. i f  h t r tuhaDded loNKf ) ( r l$c  hc l r iog !n ]1  .hLn. l01r l  rdd i l

ndcd rhat NKDR ! l.t!6un shlre oi rhc rnrl hrtl b.cr..\ Md b f 10.91 7 ll (.1 thc

. r ig inaLrnnrun lcL ld .d i ' r rhcpro .ced in - !so f  l l l . l oa  19)

B1r  L . t . . to  Ih .  D is t ld  luJge dr ted  l5 '  J tL IJ  l1 )01NKDRnnde ncL!a f rhar  shenn i .o r

a.ccpt thar rhe re\i\ed N{li,r $nrr.s ̂ pponidnnenr Froperl\ 3Ne ellid b th. Lvl s

derenri.rt.n Tbr\ rcnrlr.d in rhe ahiDanr'\ !,licrkns *ritog ri rhc {.M. b! l.trd

J f td l7  Ju l r : l io l .  t rd isp  er l r .knn \ . fN( l )R s  l . r . rxnd  n)  ind i .d . t l t  ie ld  ln r

difrdnrns. dnrlontre an\l \iln.r\ mr.ncnG ii \clL N rb. D.e! ro in\ire rhe l vl l.

lerermine the sN.Lti. lnounr rhfu itsas rein rhL€ ntr\KDR ro pt)

CK IR. b) lererdareJ ll'lrLt 1001. nivitd rlr I v I b detmine rhe \tec,li! sum thrr

il\.uld bc rcason.ble Iof Nl(l)R r, pr) H.\.rcr. b! lcr.r dated :l .rult ll)01 rhe

LVL r ighr l t  in  n r )  . t i .n  ha i ing  rc lad  ! ,  n \  rhen hmrrcd iun \d id ion .dc t ln .d

Il) ere, to $e Crun dar.d 9'Aueu{ ll)lrl N(l)R co.lendc,l rhrr rhd pcrccnralc

J .duc t ioDtore l led lhe l  v l  . Jer .nn l .a t io t lh f t ldbe7 l .8%r lhesunFJIJ . i ]parab l . :

16 l9 r "o f t l r  10019- I l .? r l8 .1 )  thn l . ! .  rLs .c \p re$ l r  F iec led  CKRT s  or i . so f

x tuund r.bl. nreerirg ri x\oid $hxr cKRl. rilhrl) in nrl otinnrn des.ribcd xs rhc

inpron.nnrnrrel] s\Nnsivc lir g.rion repre\encdb) the Cotril! Clun piNeedinls

On 18'Auslnll)0:l thcadj.rnedCNlC andlhc h.rridsofrlicsp!litarions lornrmma' j- 

A\ ().sid.r.d belou. rh. L\ l s d.rcmlnari. rclar.d to rhe -rlobal senice
char-ses pll.ble i!fuss rh. Nhol. bl.il rnd lherefore needed r. bc.pponloncd
.ur i..rder o quanlill the hrbilirit\ ol urJnidualrcnans. tlosever. he.r!\e.l
rhe \a)  A tec l \o l rh .LVI  sdc te iN i l i l i d r r . re l r ' . r .n ted . rh is \ "sDorpure l l
J r - r .  1 . .  ,  . d l i r \ .  i n l .  '

tr!.:l rl NKRI s lerterdired 9'' Argtrn 100:l



jLdscorenr qc.. lisred rn. hexf n! .n

n.l.l.tnrenr.s e\rJeD.. rtrl rr1 t-,ur

n.1i,\'hr\ hanrna.t.t Ih! | t,ttt r/,

16 \ugln l00l NKI)R ijncrprered rbr5

r.rrtr! l.rory n, ttt. tur. .t l.KRf ".

l 7 i \KDR *as  acrnr ! !s  r  i tLgxnr i t r  p .Aon n j rh . ( .oMr \  Co ln tmc.cd in lsu . t \ t ron l !
befor. l6 Aulun 100.1. rhen sir. i\1trLcr.J pj|cr Sorirh & BrshaD (..tSll..J. Nho
reranr .d  (ounsc l tn r  rhe  t6  Au lun  hear : . { ind  ar lhe  Cou, l r  Coun bear i re  d .16
Au!0r ll,l)l b.l!r. rhe Dirrii.rtrtjgc. NKfrt las rtfEr.nrcJ b) C.unsel (Dxrtd
f li.D.r) Il $itl b..or.d I NKDR diJ nlr it. rtr ticl rhar Dr\it plienerhad r,td
(/rnt thn) ( l:l f ' l do ior l,Do" nre dcIjts j]d\cre]. 

f ..$mahlt. Drvid pliener
\as drrcusrng nraue6 Nirh rlj. orher sid. r\ t\ r\tcded prnr ro r C\l(.. ln an\ e!enr  
s..'n\tlaitrl) righrrhxrrh. \uNcj.is rier \.r d dor bec.r5ofand o.rrsn cd bl rhc

ljourn.d ai\ta .n:l .rurc:00 rnd.oiLd n.r lh!rul.ore bt,rclLrd.d rn rhea*rrd ot

Adh. l6 : iAu ! t rn t t0 lhcr i rUsuf rmr$  uJs lDre  in rhenr f r  o f t t t5 j  OTMseme.ed
.grrnsl NKDR ajrd derrtled dtre.!iors scre njrdd ior rhc riajtas a oulri_h.t I inr)
o l rhcba larcco t rhec ln i 'n lg l in$N(DRin lhc{m.1 . !866110"  t rs j t  be .orcdrhar
rhe drcrrlns mde Frorison ibr.\ten r\,Jcrce anJ tor a rrlt \irh a I da!.rime
e{rni.r., !) be hclrd \irhin ! rril \rndo\ ()mm.ncjng oD t6,h t..bruary :00J.nd
t \ tnn l  on  j "  M. rch : l1 l l

OD Il iOctob.rtoot ctaFT DrxdeIu.ith.d fr.iddjce ofier. hbe0ed..Ct.imanf! pan

16Ol learaheOl tc i )As .on \ tdercdbet .$ . r \ r t rd l ) i i rp tu r idcJrhr readrprnrbcar

I o*n cons. rdid nd crm rh. rlron].rjc if!.nnseqren.c\ tharare m iorelr.ltJn ol

sec ha0.i+rtrren nore on \oric. ofLnriirs

\KDR s C.Drplarn. tlrr tj 1tlle 7r

NKDR |  (ompla i  .  pdr  l i  (pa ! .7 )

ard rn Ihciurn ol!3311) i-qain{ rhe i Delindrnl

an,l In rhnD o, !:l.0li 59 iLsi.n rh. i Deiefddnr

As n.ri ah.rc. NKDR 5 cons itrrtN rdrrrun.d aNt( or t.1i llfe lOOt \rr.
n rnmaf t r  a : \es5 .d  1n  the . r rccd  n . l ! :6 j

j



aPrn  l6Oi l l r  ( r )n \equ.d l t \ . rh .o l .J i r rn5   !pad l i jon . .
r9 i .ded b \  rhc  ao !a  r \  a . . l te j  mnde q i rh . ! r  n tu ru !1 i . .  v \ .  d \
tlr Oii. rre consLdered betN

l i l

Th! L\ | P.oceeitinE! A D(erhinarion

1

rhc  L \  I , \  L im i rc , t . tu r6 t t i ( i r ,n

rh.4h NKDR had nr r pren,reda J.xri Nirnes nxcnj.drrtrar \,\ jn.l eri

r  i l .  , - r . a '  r .  r r t \ '  r r . r , j , . , h . r t . .  . ,  . ,  ! o . , , , . , t  - , r (' , i . t , ' r . , : . {  . ,  r o r d R . . . r  ,  .  , .  , r  , . -  . i ,  . . . .  ,  \ . p  ̂ , .
\ . ,  t c .  i  , . . , h . n e .

Bv rh. rime rb. Odir {!s nrde. dis.krntr. h uter pljlc. DUr rnsFdron rnd th!
preorranoi!t\ rnel\ ritcDrenrs Nant ot de.\Fd rcp.nr hal \e(ob! lndcnah.n I e
rhe mrjff(ss o[ed rn prcp3.ns f.r tr]rL\rrc)er fu be tnoredrod h.nuecou n bc
aloiJ.d ifrh. Oft!r $r.e i.r.frei.

h cir be se.n li.nj rh. dercrmtf.flon rljar rhe l_\,T uas st.erd .\er.l da)s $irh a.
nrPedti.o.f rh. l,..p.d] o idiolrned fiN Jxr i5, Fcb ]ldj) andfieD t Jrrs. |j.&
l l r ' \ Jarchxo\ l l3 iA | r i t t00 l . In .LLhdrd . rcmtDar ionh, !enr .o rocs .^ ,cc .h r rge

ol all leDanG in rhe ht.ct. NK'R \r! th. {t. Re\Brll]enL. :nc r$ repr.serred bI
L .unset t t i rP  Shddon) rd  so t i r i ros  ( \ je$rs  (  )  n . rF t \hcr )  rhc ls r rn r .d ton  w ls  i
!lrbrl der.mrina(nJ. u0dcr scdjon lreBl fl.dc t93j Acr rnd rhe.rhcr &jnr \N
sonc lh 'ng . fa  mi red  ba !

,\s ,s eviddnr. in tan b.rausc .t rhc \rr I trhkh rhe derd,niDarion is nres.nrcd.
aLlruiDg Jn,m dr gnrb.l derenninnrion rJ 1tr. .nn\.q!.oc.s ti\ iodirrJLrt le.s.ho Jc,\
is Dor ! ll.ighl l.r*!d mrlref b! anJ h.rN rnJ h.s been rhe sonrre of lnnh$

l r Vhcn lhe l otror) ColntrorQdings\rere islLettt\.\ :00:). parxirrpro..edDgs jn rhc
c'vil(oun rnd rhc I_\'t ner. dn unsarinirr)n f.aruE ot.rire I \.fs. rben. Ltnirert
tursd icr ionbdealq i rhs.n icechargedispur .s . t rmnrrendJsrr rngrboot6rs \ re l



& \lar\e| on l,r-g tig ii rhe J !..1 Ier\.Lr| \,rh[ii,)o tibuiatr prxdj!. &
Pnicedue, and \out\t h. jr exs.d ro dxp.nt rn rtj. trinLQ/d Ii.!trt.s rhar lhe LVT.\
t rmnedando!er ta r r i | - ! ju rnJ ic r ion lbmen\  r i J ! j i t r J  t r r i less . rexr .n r .coornr .s ro

ll h ts tu$ibte nlr nrc Counrr ClM mxt har. becn -ilirat .tlhc lhdto.d tirr
roDheN,ng CouDtl {.orn tnrceding\ nr Ftulld ro , !s n td.d apptrurt.n ro rhe tvT
anJrh is .oudhIesuund.J iD. . {s jposnbt \  f t \u t r rg rnheLounJ\a l lou in ! !onc .
rtrd conc.nabtr. iLl.l.rhc Ldndl.rd s c.ns t.\n 10 rne darc ot rhe LVTdckrni,rari.n.
Ho\e!er. ir has been fi) !.nent exp..iem..frhesc m .a rtj.1. tir rlj. reanrn\ rirar
Ltt!\. Counlr Couns rcftt.d ro gne a 

 

prn c: rhc bcnerl ot rh. lotrbr anJ simptl
nl\e.1 rhe C.ufn Ctqrn fr..r.djn!\ p.ndin! rtr..urronc ot rn\ ictared I \ T chlm
(ounr! (oud: rendcd ro Jo $ frin.rpalt .trr rt.r r.rolmror oJ:

( l )  rhe t i r . r rha l rheLard t rL l .sLVt .ppLr ( r . rRas tnrad , l le r . . r .andmor . t iDred

puro.se. b that.f rhc counrr airtrn prtrc.drnsi,. Dahet\. h obrarn pre c.nra.r
rFp.o\ator lhe climlrcd..ns ofltrcr nDl.sd najt, uorrs butdrne contrlcr
c t r l re  (  r )unr t  aoun[o .eed i , r ! ! {h r r ru . .escc t ]Dg rn rone) lu , igeD.nr .n lh .
inrcim lon accouor) seni.e denand qh !h D Nh qas.ntl .equnodro h. based
on, htrrndrorsonabteprc e(jnarcrjnh.exp.ndirurelbr$efodhconrin!\ear

the pre-elimarc hNin! heenarndl  .i lh.a$uhrrioi lhar Daiorrorrj of
rh. scxlc codemp xred br the sp.citici..r ol no.Ls rh.r \!s betor. rhe I \ J
routd b. u.denaken dtr.irj! rhe tcrj tu! {outd b. junjeq r) a bran.u!
chrecrqedil to rdun tor an! difer.D.r ber*eenlhea.r(r.\peDd(urcor rhe
narortrorksand rho prc enimar., .Dd

tcnem!!. rhc contn\ed hd un\ istircttr! po\irjon uisjr! luL o, n8D.! ruo

rh. L\'TcoutJ nor rhen!ctrr l order rtjxr a shicc charle u!s du.and pr\abt.
1 \  ! . n 5 i L l <  e d  h c  o $  t !  t e i , !  . f  \  a l r l h  L h e  ! A <  d

t : : : t  r l j  - - ' .  ,  -  ,  . ;  , ' 1 ; ' . ;  . ' : ' .  l ; . ' : , , -p.lmdr idxtrr lth) or rh! Lcasel cf rrje Jinnt th!!;.in!)chrr!e \ht.h tsf.!trrf.d ( b.n'Fponed br aD.\ccotrfLrdr'\ (..niriclre 1cl!u$ -tiL)ofrhe t_cr\.



17 he.s again$ rhal blctground rturt q.s fi^r nnnrdcd: I sls injndld lo rd\G. rn
(nleEncc o. l3'" ()(ob.r t00i on rhc nro s ofthc offer. lh. rups^ rdr.d in
.hambe.s on _l.t OcrJber :tol x'd $en itraoged ir N. ldrer ar.h til.s and ,
supplencnral hundle. th. plpes inctrdeJ h.tpbt *rillen Lnsrudions bneur
summans ingrhe rus i t ion , .

r t

:6

Ih  In { ru . r ions .  ihe  ( r f f r r&  nr \  . \ ' t , i f t

lhe contircncc \as hcld rn Chrnhe6 on 13,()oob.r:OO.1...,n,ncn.ns !r tnr and
eodmg ar lttR,\irnarelt 5 00fm.It \as arunlct b)

\,ls l.isa ltlaclear rhc \ollciror d PSII \ilh d.J r) Jr! .orotrcr luooer !r
sup.^Lmn ofrhe cti.nr Fnrer, \lr Ri.hrd J$td1rn):

( t l Vr'lim Bnirr \'lRlCs olI sV Fantr.^. chr.rered su e\oE. \,lr tsr)cr had
a!red as NKDR s 5une)or thr.Dgh od rft | \'T proceednres. hid rcvi.\od rhc

reiiscd \fu or \rork Arulnlornnc 

 

rnJ rid prDFr€,t I deh|cd aorttsis l.oi
\K I )R on  rhee l l cdoJ  rhe  L !  l -s  d . r . ,n rDrar i  r r r i rod

Npiesot rhed i r .c l id raodrhecor r . rNnJence isahch.d

se.  re rer loD l t l rB tuc l10  NKDR dr l  l l J r l \ t00 l

I

lo runL Jo i  ihc  re inur ionoJ  scrv ice .hr f r r  J jsp  c r

lir ant .!enl rhoUh \Kt)R rrnrea nu.1her.td.LnlrJ ter.E rj rh.(.oun. ar teaj sofr!
. f  \h ichr re r .corded.shr \ i i3hc . r r .h rcdr ! r t t r  D is t r td . rud ! .  J tu {ngarcnr  o t r r !
r l t  para l l . l  lVTproc . .J ,n !sandr .qRi i l i j d r  d rD n  n .  Lnd i ra r io .  t iom rh .
,lreclrons nra,l.bJ rhe Coun rh4 rhe Coun rs lik.tv b rgiru trrctrre.om.$ a\!D
ibus.ofFro!cs\ oi orh.NisE nnprop.r '.

\rore.ver. \KDR s r.tnsrt ro rncer *ilh rh.lrnJt( ah.r rhc I \'t d.r.,niolion ro
drscuss r.rms.r se leni.Dr ras likclt tu (\Ln a!r;\l her oD rhc qresrion.fcors

Conrequenrl\.I rrld se. n. ralisri. b.sii L |.r \1rih \KDR \.utJ be rlxrd.d hel
loss a!d'n{ rhe ( l3n.adl

tlt



lhar. as nored aho\e. rh€bulk ofrhc tr.frriroD cons $!rc tcr!r b. trcuft.d and

uldrhcrtirrc b. aroiJcrl it rhe Oiir \erer.ceprcdi

$as r (hnnered Sureyor rvh. phinl! knes his srr anrund senic.

C.p).tacli.d t,l,J nrr \eeacopf.llr anendafce norc uril .li.r NKDR hnd
uritr.tr tu ne (ltiog lhat rh. piollo\dl (i nrale a complainr aboll me ro rhe Ba.
Cou i r , l ind  J f tq res tedrharPS\ ' I su to l  $eNi rh rc tc \ r . r t !pe^

*h,rh \uDrnafises mt ad\,rd gnen in.oDlctonc!.n l8L Ocroberl0tl

see his lete. b i\liDR datci ll : JDI\ l01il

as ! . . s  e r td  bc lo$ .1an io

b) Rhiih \is nr..mrhal rhc

nod.ubr  r  r t r  N l rBnrL . .n f i  rmedrh is  i l cod lc r rn r r

C l lnnanr  q fu ld  do  bcrc r  r r ! ia l

r l ra r \ i iBn ,c l .  *ho  had ud .na l ,cn  ac{ re lu laDat \s i r  o t  rhce t iedof$ . t  VT s

der.nrna..n $!s olthe clcarvi.\ tr.l rhe Onir \un b be paid b\ \KDR

r!6.1j0 3j plL*,n1crt{.rvnh.jcdir tn.rh.Il.lj5 07lud-!cncnrsunr l]] d oD tO'

Scpr.r.ber lal)l) corld Dor b. bdr.r.Jrr'. 0.l.rs rhcre u a rood rc.h.icrl

d.L..e Beuause I qxsa$atu rhlr ltlr llruck

'lhe 
Dit.A dnrtr\{d iir conllrence.r. rtror nrrhcd trr \1\ \1!cLeaD I ar!ndrn.c D.rt

tu r .d l3  Orobcr la )01  I  J  o r rhLsnf rc  m\ . \n rbb . . \ ra rJbrnd$,nrnnorcs l {h i .h

an pl.as.d (r \uptlr iJ irquested. nLgh I rni.on..in.d r..ur s

re rdab ld) r fnnr l lDa iLs toRi .h r .dT\ Inandxr .d  ]1 i&  l ]  No\ tn rber too l r i ld r r r

{enlon ro rbe JnLl.$ng:

i l ) rner r l ra r rhe l i le l \ . . {s .J r l i l ay r i i l  q i lhs \ |en  q i rn .ssN.x t  eJ  bv* .h \ i Je

sas lircll t. be mulliples ofrli. s!to iD i\$r thc b!Llnce datncd \as !8.660

rod$e l i ke l ]  $6  Lr . re  in  rhe  re ! i ( , i . r  !10 .0 !0  p . fFdr )  rhe .ons  o i r . ,nc

\as rhe mon ifrNna.l eLemenr ol rlr rrun pfoc.edtri-{\

thar rhc olli'trcposed Do onl.rntrc.ns ie. thar.!h trn] pa\ rh.n.rn cons:r l )



p  J  '  ,  h rd  J  ! t u . t  , l  ' h .  d ( t JL  , l  r he  \ . ,  e

haJ b.$ i'rLoLred in rhis le.-!Llr) \cn i!. rhrrlc \1i\Dule tiom rh. {an.

hid cnnsLdcr.d rh.l \:Tdcrdrn id on iiri rh. CLxinrnis ftrised \tr or

$rl\ Atp.nn'rnrenr 11 e.g1tr.

Iua i . ! re ln lom|kes t r . rhar lobr . l i . , lh is .n rnr .nonrhec f t tdo f rh . I  \ ' t  s

Jtr.roriml:.n o. \KI)R sptupoflionr1. Li.biln! lrh.r.rnrc $ninmed rhr Nli

Br.ck h.d dor. dr. r.l.uldio.s r.J 1lr.n asled him \herli.r rh. ouer llstrre

..uLd b. b.aren on I nraighr lppoiionrnenr ont of rhe {'n\ rhar h.d b.cn

r l l l t r \ t Jb \  rh . l  VT \ i rB tuck  sunqurL i l ied  an$r r  "h r .h  ln rk rc l re tu lnor !

.i: ursrharrhe Offer lilure "could D.r b. futc.td

Jvlr 8o.L's \ r.q r.orddd *ilhn) orn i!u!h crlcularioDs and I hrd.. rcason

ro d.ub"har n Lvas corecr: Inill do nor lD rli.lishrol rhrs. Lnlcs\ rhere tr.sa

rechtrici defenc. ol,n.rn ro rhc.l.io, ilnd in ny \i.\ lbeE {as no nth

delenc.)n \as a \inuxl.cnai.r\ rh.r rhc ( LInunr *.ull bear the ottr.r rirl

i. $hi.h .1. 

 

n $is rinlalLr cenxin rlur lhe Clumant eould gei ns cosc

p.s\rbl\ onu rndeDrntr!bdsis.I hare r...oDsidc..d thn..nclusbn in rhe lishr

ofrhis c!mlilain ind nardbt ir I con\idc.. brl1tr\ ir r.\Ironse ro rhe sn.cilic

fnicnns nad. ol tu) b) NKDR- \h) thcre \€re oo reclnical d.tinccs ro th.

N l r  Rn)c l . rnJNKI )R r l$e \pE$ed rhe  I  corccn i  $ar rh . tu in l . r l s i *h ich

r r rha inaseEmainedouIshnd i . ! l .o r lL luhLtu , lc l ]  con \KDRl i rmorerhanrhe

lmr cLriDed. This \ris bccrusc ofdr. idid.quar. \!!j- in \hich rhe \orks had

bc.rspe.ii.d tli lko.k lvril is llrri \!rin! tharhrs r onb co.cem \3s ID\

nan.N\c r .d .a l l$nh l i .n r l rJs i .  \hc rher tu r lhern 'mscou ldbeden ixDL l .d

t rom NXDR in  r . l l i o ru lhc  ha  or  \o  l \

lcluld r.!dil) seerhe lnlceofrhis fo  

 

hl.ssnh thd in nitul rhar Lnrmed

rhc clear underraDdin! lhtrl lhe crircr n.in'\asro lind a \a\ ti c,t NKDR \

. \pont r .b rdr  c .d . \ . run  q i lh rhc  nu i$ \o rks  J rhere io read\hedrh . r rh l

\a\ liinr sis ior NKDR ro



cceFr tli. ollJr rs tir n! ir t opor.d di. pa\nrnr 01 l6lj1) ti5 plur

!nc . . i r le$qeJn6r rh . .  rcnr .nd .br ih :J ! \  p i id ra tu ln . . rd . r ln r

hur hi n\ell rbe oirir b\ {rntrLrins rhar n \r\ rn tutl atrd nndt senlem.dr

or )'KDR s nrx...irhe bri nr .l rhc c.is ol r[. to{ry Nofts] rha

roul,l hIe hld lhd erect of..ry.nins a comfnrnis. rn resF.cr of

NKLIR \ hrhllir\ r, Duk.3n  nc.l'n 1on..c.unrl conri6urio. b ihe

rNs of Ihc rh.i r.oNsed m of \r.r!nlo a .apnins .r NKDR s

t r  i  t ,  \ .  1 .  , r o . \ . . \  . t . . . - o \ f , , c . r , - .

NKORl io . r lh . . \ ko l las l i . r . Jbr  \ l rRrockrnd \ l \DR. r  5c ,Lou i ron
' ' o  e  '  \  a o  r r ' i  "

IIo$erer. \hilc rhe !Jvrnrales r. rhis.rrc.nie urrc ob\nru!. rhe quesrion *!s

ho\ ro bring ah. 

 

rlie (lannaJtr s rc..0rJnc. oli romtn)nrne oi r.irns rtur

\ci.risnilicanrlr b.tr..rh$rhosercn'rLlr tftrto\.J br rhe( tainMrtn i!sOtler

\1s llldern suglesr.d rh4I $uld rl.alttur'lcoosenr ord.r in appnDri.rcl!

r{.alc,l r.rnn Thi\seemedtobc!nt\.. e ld...tbuitronlhish} su!!ucnin!

rh.t th.Jnliordercorld b. sdr trod.r rr. c.v.rol.n iryu.r€nhlnenc..prxnce

lcrer lhil I could drali The purposc nl lh€ !.!efn! l.ner bcing b d$acr

rllennon h.m rh. 6rci(rn! ol tht Jrnli ().senr .rder br r.isins a seies of

rechnLrxl detad.e\ ro rhe .lain \hi.h. L$ile rr!uihl. \we uhimar.l!

!im..nnu6 e! rh.r the teare nnnides I.r I leabtc \3lue m.rhoJ .f

trpponronNm ol \enice charec lirhilirics )er doncni. rng\ hde b.ci

abolrnr.d lhe 5lr!re!v l\$rmma.i\drt n mt Lnrail h ttichrr! T\njtrDof pSB

dar .d  t : 'No \enrber t00 l

Thisproposedc.u6e!fidnxrh.tlrlr. rtrll\u!ponofltlsNlacleb!od NtrDro.k

rn']trls rgreed b! \KDR rhls posnnli *ri riched rboft | f: hourl inkr rhc

.onr!rence 1..abort hlll $a) Ihrourh rli..onlerenue

1l0l H.\.vc.. oo.. \c hxtl lgr.ed thar rlr. ni.r(holtd bc r.ceprcdontrc d\trrel



I  I : l )

r.df\ s.L ! 

 

xb.\c. \liDR slar.Lt rb 

 

lhe froN\.d Lo h.ins:eFirrrr

ftu.eeJ tres rgr,n\i rhc cLiounr i, )!'rrsm.nr jo .etrlj.i rj rtre cllnnrnl

L len iaDJ.d  sdnrcecha i ! . \ i r r l r . iL too l  ! t . r . . | J0*hef  r t re  MhrdoD1\

nrbsequ.nrl) Jlo\.d a l.\ser {n.

rlr.at.r.d li' l!iNre n()ccedi r!::

becaus.th.l]eno. bclrinJ rhelindlnJ.ompan\.rNJrLadstj. ha{i nrimjJared

Ihe s.o htrllolrtr. contFnc. trhotrr I h!ur\l!v!s de\ored vrl.h t lhil

l h \u r$e tun lh ldheardof \uchr fNf j . \edch iDrc . ln rdFc ta in j  t . x r ress .d

mJ graved.ubr !\ b $herheranr ol I r! n .rsconrptiin.d ofu.uLd dake our
rgo.ddrin agaiirrhe lrndlord .oornxnl ,\shichpo nr \KDR ijrdirar.drhar

ant fuh claiin corld lirr rhe mom.nr he pur ro onc side.Dd tursueo ar I rdc,

dac  Ho\ever .  I id \ r :e t rhx t .  in r ie r  o t rh . t . l i l vbeh i tu lhcru tenr1 ' r , ,L r , . ,

r r/.r/?.r,x Dam.tJ. rhrr. generilr..L lni!ad shoulJ bri,u rtj. uhot.ofiislrr

c aiD n x rinlle ti.cc oJ lnilalion. n \otrtd bc \.rj, Lo\ise t..nFmis. rt.

cutreDr.him hou!hr br rhe Clann.daid. rhen. ara L,r.rdde. briigjtieshcLai

agrrnn rhe l.ndldJ lor hansiie.r e1r L. rhc q0esrion otsnc,oer rn.r. \Js.
yliblc dNrer c onn in hrnsnncfl !1! \ortd need ro bc f.soh.d bel.ofc !
dc.ision *as drJ. rs h \hdher or nm I a.ccfr rhe Oftir

I  a lsoad\ i rdd lh . r  s in i  r r  c0rs ldenr i (n  ma\  a  so ,pp t )  rDrc \Fcror .n r . r . , f r1 l l )

( l l )  In lhe l iehro f$n ldv tce . .s \e rour  r I1 \ \ l r . leaD.s f i le ,xnc .n \as !gr€e !n j . r

NKDR \.uld rakc sctar4e lelalad\Lc..n\[!rh€] :he nja! ha]ea goo,l.l!rnr

I h.lite norecor.!Ltl r....d\ rhrl I $ .d rhltl I sas nor!n
d \Fen r t r  leN '  Lnru \  c t r iDs .  s [ .h  I  rn  nm thoughJ\ .s \ ]dLa l t )  ccn . jo
Ih r rN(DRdidn . r lu rea \ i rb l3c t r rn rg lnnr l reLand lord .  tq !sc . rc t i lno l ro

L :



\.\ xr!rlrLn! more rl'!n lhrl I coll\l nor \.r

i r  q !s  n . r {  !h in  m)  r rc i . f s | .c I l  s . r i , r

.utr'd.mr afei ol e\nennc. tJrJ nrl lirt

lhe ne\t I hrxrJ olmar.h \J\ \\hcd... !ldrLnr

$rs scnl lorhanrbe6 b\ PSBenctosing

tErte$ Htrl.rso, vEtntrtn r meaDr rh.r dr r$u.ol

\as r \ir cor.r..cllin lnr rMsnr.rr er. tnJtcrtj
d.r.mrin.d b.tire r l]|ialde.r:,r \A mad. ish qh.thc.

h.r nr.h r.hiin corld!rnc. bN thd

!tr.o rlul dre..nl;ren.. hr! jrar.d

l..uLd ptul]e'Lr s.\ rorrh D-! tndhef

lil" \olen,ber 2001. rn ur!cnr tir\

1be tncr rlrl l !otrld n.r ad\i{,:tcriInnel\. d ter\r s irhod t.id Doricc.
.n lhe nrerits otany hm\nrenr bxid ctann

ir \r$ Lell lhar \KDR *uLld.brain s.Jrrrdc snccialnr rdri.c atut. inrhe ti!hr ol.
rh.r &i\i.e. r.\.n b I'SI] silh in{,rh.ns rs ro Rhe rer rh. or.r.d \.s ro he
lccepred.n rhetscakcd lemN rbxr\e hr,l discuss..

NKDR does nol sx) ld re.ms i| h.rcomplajfr rherho sh. itid in ri.r lblan sNcirhr
id\icecor.cnndsbrir!iri!.hrrrsrn. brsrJ.Lrnn .r.rtjer!.ncr:t adr jce. or. if ar.
rh , r rh r radr i . c$r i rbe imptLca l ion is rharsh .J idhdrhar r t r \xd \ tceMs. .n r ra4b

nir rdL,ce''. Ho{€ver no d.biLr are !nen

a leit.. ltum \KDR 'hred 7 N.vcmb. ]l)01 addr.ssrd ro iur l s r m& \ ho. in
Itl\ \lacl.ai \,hsen... had trl, ro dr) .fndu.r o, dre m.n.. !, u

l l r a r.rer rirD ( KFT darcJ :|i ocbhrr t00t d.tLnrin! ro c\r.olt rnn. ntr rhe
acc.phnre ot rh. oll!r trcDr it.i N.\..rher t00l

As  I  hd  a .Dcdr \  l r ia l i l  tLk r  fD  l0 . r -o \ . r ibc r t r , l l t  t \ r \ . rn  o fc |dmhers  0 t  d ! \

l l



i l

and  sas  no tdh lc  b  l ! ! k  d  r l  'm i l  l l " \o r .d r . r l0ar l . .

$hen on  Tresda! .  l l  No\ ld rh . r  t t0 l .  J  t r$ .h1 .  rJ  l (n r t  d  f  i r \a rcer rhd

\(DR sl.rcrdxrsd7'i\or.rbel :0r)1. hri.Ll rt\ \p1\ n) ltt( t t.rnhtu tl ]\rt ll

O/n,r. r?ised anrmh.r.fJ.rLlcd n.ints. soi).rljalhrdheen!onsiderJnj funliEnce.

bul aLso soni. n.\ Ni.ts Jfrrudrnrl). rlrc L.r!. lr\ tundlrretrhllr dirJiRnr rouh.r!

mders  h& l  been len  x r  rhc . .d in  lhec .n ,c f . t r . .  on l8  ( l cn)h{ lo0 l  \K I )R $r \n .

Lonlo eir,n! inrruchon: l,) lccepr a r\.alrJ \er\.r ofrli. (lr'tir. brr s.t0ret h 6c

g t r rn ! rnnru . t io t rs tona[ . r fuun le ro l le  l i . t rd .aLrq i rh rnurnbefo ln  c . \ rh l l \e r .

not n isslc ,n lhe ptuueedinls le ! the suntL\ ol ..pres ofdr.landnrd \ ctienr icc.unr

b . t rk rn - !dcra iL \ r .  rs$eL l \ reL tunhg.asnr . '  . r \ cn teneDr . rh . r rhcCtx imrnr  pa !  her

ro l ro l rheCourvaornproc .cd i .gs . \s ln r rd .c led innr tLmr i t i . t \ rs t i rDLvot th .

vres rlral rhc rmr dl rheprif.\ed courcr.iir\crc unrealrrrc.

I *rsconcemed abour d. siruationrs I neddcd clear insrNri. As *clla\pEparing

torm) I dlt tlal(lij.d ro jxn the neyt d.i\ L and icxhn! \ilh oiher h..ked p.rr

\o r [ . l l c i ,nes \xge1r )RrchardT\_an] ! ron  I I  \o \enber l00 l i  t  n6dun, re l \ .N t r

T$Jman hd xn equrll) busr-{ sch.duL. arLl J \as nor.bLe nr sNak b hrfi.n tl,t

No\ .n rber200 l  I  $ .s  a lso  i t r t ' onn .d .n  11"  \ r \ .nb . r :001rh . r  \ l rTw\mln  M\ .0 r

or$e . l l i ceon r l "  No\enb. r l00 l . rs  \a \  \1 \  N loc lea f

tserarscolthc ururnc) olrhesft'arioD. and h..r!re I uaconcem.d $ar llr I$rmrn

frlr be!rrdrsadranrage is hc had nor atren(1.(lrheconf.r.D...nt8 (]tn)hcr]001.I

rhoughr ir $is. r! scr.r).onc..r\ our in id.r.ll.d Emril ! rhd il sorid b..s.nin-{ tvk

T$)mro  onh is ren t rn ro  r . . l l i re rn  l l r i \o \ .n rbe . l00 l .  lh . tn i r iL*$scr rd  17 .0 ' )

l f ion  12  "  Noremb. r :001

l l

I  n f tss  lhd  a t thh  r imc lNrs r \ t  m0[  L ]us iD.ss , I  had a  I  d r ) -  r i r l l i re l  lo r  l l .
ll & l1 rog.rher *nh relephoDe coDfcr.n.er and pxFr M'[ L]ookcd tlr rh!

thonah { about I pn on l1 '\orernher l01ll I \xs rdrised rhd rhe serlenrenr
had becnnrbd anJ  l l rd  rhe  3  da)  rL r lsar  norg . ins rhead

J do  n . r  har r  rn .1e  o fdo lD- !  d rs .  Hoq. r . r  J  h Ie  r i  r r ru iL reco t td ton  o fd . in {



lu.!n lt \ceD thd Iji l$rnr,ni respoddct r..t tl)ntrLt b rhr) [mai] hr litr\.fJro! l

bN I i l )Rx r3 . l 0 rd r .n  l l iN . \ . o rhe . t00 t f . L r r ! l . r | . r i r t r t r L

n . r  b  r ccep r  r l r .  O r ' l i r  ]  Th i s  d1 r \ \ r ! e  s r \ ( r Jh r  \KDR d  r .L0on l . i , \ o \ cDbe ,

Jn rhe meinrin.. NKDRhad sem a ii\dn .rL\ ro nE 1,1rcsponsc ro $ir Ur\. ar lll tl
rd lon  l l 'N . r .nbcr t00 t .  l s .nunF 'na i l t \ t f  rsn j .n .ndrop i .dnhNKDR thr5
In]ail not'd !hdtlr. aa\ had.r)s\ed$nh r€n'.\ !usdlt \ltm.jtanJ{resscdlh..eed

ntr clelr nNh.rtun\ rs ro wh.rhcr lo a.clor rr OILi. ruojelr .nr\ r) Nr€ rnu or
rhelhef ro t[ ln^\ard ] r.lnrcFolTer 'th.trlh 

dr rnlil rfesscd o 

 

rd\icc rhd rhe
{)r'1!r. nrbj..bnlJ h n\eiknrg. \h.ulJ 5.arknrd. n!l\j rJ\ised rhj. ifrrje ( )ii. \rs
n.r ro bc a.!.prc\]. il co!Ld be rllo{ed ro trn\! rtr,l i rounreF.iir pre|{reJ ir tel\
htrried crrcummnc€\ rr all ne!. rhoulh I \r,!hr lo gne. ear ad\L.t as ro sbar
\hould b. done. il {as nrade .lear lhd ad\ rnrtrf. {dt\ \ere d.pctullfl on N|,DR:

Ar  l2 l6  p 'n .n  l l iNor .Drber  1001.  \K t )n  rcp t ied  hJ  r  En ja j t thar  conc lud .d :

l8

(.,).t?l!u\eth,s L.Iinlttu"xh u)lnlrh.|r) [d.n].t ft\t.\t rithjh.in\.ukiry,

Ar rhcrinr. l d nor pl!.. an\ ninicuLaremnhr\ son \KDR: r.ti....eh.re ha\tn-!

extcDs\e exFe..n!. in bandlin! lhis rvre .l ris. .n b.hatf of l.$ees rdh.r rhln

lmd ords: I c.nsiner rhar I hIc \en e\rari\r .rperien.c tn hrndtjns rh.se r)pes ol.

'1 t,1 tttrtihs t.ut !At.r: r) t.ert tl1. .Iir - d!

c\p(tit"(t.l htrdlihaa th6 lrt)t.t '^^ ttt h.h ./ tt\.!: nth.r ru,

I unde.srand rlratNKDR hls !Lso mrd. I conrplainr!rlhe OSSab.urNtr.t\1nhi
.ndPSB f t . ! !h  J rma\ar .o ln r rh ln !  r lDr \ .uLd prop . rL r  l r ,u id  i .od tL  n r
ie nr Mr T!r_1nixn or PSB.I undcAlftLrh,( j dr.ltd n.r f.jrtrr,r lrnnnenr oi

3 .o t r . f  rh .  fo^ \x .J rng  urs  s .n (  r i  n r r



t r i . r .D  behr l fo l l . rh  lanJ . rdsuJ  lenxnrs  lh .n . lh r l  rh rs r \ac .wxr . l ]  re l lec red  iD

, !  o  1 \ . t  i  " t .  \ , d ,  '  1 ,

H.s . r . r .  p . r .  l l  t ,  NKDR s  lonr t [ in1  i f r l c  j i  { rk \  rh ] r  s rc  h .d  s . t .d .J  n ie

httu\r lnDJ r.lil! ir\li\n.tl th.tlltttul,) dtt t', tt \\,( n tur tho tun on^

I J. n.r In.r *har piofile NKDR is rcfciiili tr): n i\ nor rhc r.sufre ttrbti\hed on r[c

dra.lbe^ \rchnrc .r rnl orher v.slon I ..r rbi0l ot rnd n raDnor h! ln'n P\B s

$nrnur lo lme rhnrasr l i c i rnnd lc rharJhr lb .eo  nr t ru . rcdb\  PSB J \ rscena inL \

una*lE ar rhe tim. rhar \KDR qrotrgL) rhntrshl rltr I rend.rl b id lnr e$ccs rdhs

thaD La.dlords I ikc.rosrnlctuhe.\dtrheI.nJ.rd & l.nMr Brr lrnr h.ppr 1o. and Ji

d Inr borb lrndlonls ..d rcNia Cfn*qu.nr ) I feel rhar I tur .h\rF rblc b gile

h l l rccJ .  independent .nd  r .x l in i . .d \ i . .  rnJ  lah \a)s jee l  rod f  $

The Specific Crilicisns Ntrde Br_ \kDR

th.ln)\.u6L. r.\ v.nA tn.l ih..ritlrl. ur.l rhd !hr.t,\td \KDk b \,lto t .lo ntnLn

l l

I do nrl undeAland Ihis alLelation ro bc on.lhd. ifmftle our. Norld b. a Jratrer ot

proli$lon! mis.ondr.t | ..st€dlnLll co .Dil dar. il nr! dJrte sr\ *mng or

nrlnpler..dd rhI Lss \rinLsrxinedi.coDscquenc.Nl,LlR $.uLd hr\rrneglllenc.

Thrt said.l ha\c carofull! re .onside.sd rbe tul\ic.rhat l ga\c md I d. norcon\iderrr r.

bc qroneo.ocoorplot J sdr.ul belNr. in nLnimry iirn.. \h] I lo n.r rccetl rhar rhe

rdv ice  l ! r \d  \ rs  r rcng  or  incompl . le  Sho ' ld  Jnnh€rdeur l \bc reqr l red  l rouLdhc

\KDRaLleresr l i x tn ryad l i . . \ i s$nr . { inc .n ,  . re in thar . i rn l r ' ' . l d idd .1adL i \e lh ! !

I an trcsenrl] sriring r ho.l for S(..r & Lla\\.ll .n lsr\eh.!J \'!huliol
TnbuDJ lP i rc r icea t rd l ] |o .cdur . i r$h i rh lhecmrhas is \ iL lbeonr .s id .d i . l  Ld iL
lc.sc nnic..hargc dnprle!

r l h l rh ingm\  \ebs ro  RcnLmc s t ress .s  n t  t rnd lnd  \ . r t  l i da rhac .p i

\KI)R \ Comtlrinl. lrlra I | (t!!e lr

1 6



NKDR 5 lea\. r.quneLi. r\. n)xr.r.i.onrturr rlconLlrior pr.r.d.nLrhd nemrDds Jnr

rd r rd .cd  l 'nk r in l  . r .n  r . . . ,N  nr ) -0 re f6 r . f r . ^ i (  (h i !e  te  r ippod.d  h)  r

. . rount .mr r .n i l i . i tmJ\ . r r .nJ !c . .unr ; ld id tu r . , i \ i scx , rh r \c r .mNrsrhe l_ea\ !

J..i nrr d. ni A\ i\1h. !r\e !nder nrrn] loi-! .sid.nrirllers.\. rlu obLie.rioi h 0r\
th . r in l l se . i cechr leparmen l issub je (n)dr ( .u  " r ' \enr t i cd lon  Ho* t \c r . in

.lnrmon \irh man! lersesr". NKDR s L.!sc dn.\ n.lreqtrr.. trD a.cotrmaras..n,rilare

,no  e . ln r r i  e .n rchr r le10bepa lab le ' : r rcobL i -sd  d  ! )p r t r  i f i . r i Jn  chn lac  is

rmnord b\ chure lil)ih)oirh.l.as. (\[irl] i\ 1li! nnnrlon pleaded in rh. Pani.uLx^

o, Chimj. \hich simFl] provid.s [t:

Thc n rt:hul iltqti.tht tht t.,\'1, \ithA.r) ,allr\.o l) Nrn!"!

.l th.t.nt t.r r) th! l.t\!)r'uLh rtr i)rtttutu! antl.hat.t\rtt)t th!

sr\(r(-htr!.1\ th. Les, .t h: oLr,^ \hrltlr.]nt,,c t. trhr tt(ib

nt it\.rn'.nd^rt!1n,1L) u liti ul r tu!,ttblc tnktin' Nt nl.ni'

Cl chuse l(21(i) ofthe l.rse \lrich requircs id xc.omhnas !enrficlri.f.lrhc ritral

uhar-!e,asarnsr whichcrediriseiv.tr lorb:- idr..i'nparnrenls.l hecliinin rnrascsa\

based on anr nrc n do.rand rcJirahlc ro lh€.ons ofrlrc rlren proposed na or sorr\

rh .  d .mnd sx \  dakJ  l7 'Ju l l00 l

There s a rechn lal.rlum.trr rl[t xD !.F!id i,n.n denund i5 erl]ngunhed up.n rh.

cenifcarion of$e tln.l(.eniicdl ac.ounB x.d rhersb) mersers into the linal d.Drand

I Io$cr.r. pdi.uLln\ ar ( otrnrl Coun lerel. ithrs bcen ni!.\p.ricn.c rhar $i\ r)pe or

kdrnir!l deliice. li!reasiD! 1. docsnor lind li'\our A\ lrd\i\ed i'rconl.FDcc. ir \.s

in4unr . . r rhar i \ ipecu l !1 i \e rnd lL le i ) lo t , , i l d rdh .n*s lnnr ld .o rb . r .L icJ .n  sa ie

asr poss,bl. frcrnr .l nru\ltlvinS rlre *deN r rhear..nbd.c l.r.r

In sh.n. as I Jd\ised iircont.renr..l.orld nor \.r dsrddrontrlcrlrl Jelirce (. deienc.

a.r.g our .l rhe CLarnranr's lon'corpliar.. \irh rhc scni.r charge recoupnrenr

mrchincr! ot rh. \KllR-: led\.). ofan)-.rher redrnicaldcfcn.c

rhd rinmle heif!rlmr.cnii.aio. fl
n gne. iof iirciini nalncn6. attofd\

A cop] ot NI,DR\ lras. n rturhdJ
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l h . re ronL lba j l \ r t .n  \h  cb  n  l s  I  t cse{ t r lu  r j )  \n - .$d : \ ,L t r jg rLc .nrpr . r .6 rbxr

I \ l  nor  nd \ lsc  th r r  rh .  oncr  * !s  001.oDr t t r i r  { i rh  r r r .  (  I ,R  rcq t r ;coren6 a \  1o  p . r r
j6()|'litsr lhe.x:e reli.i o. h\ \KDR i Fut ra;KR crx\tndhh Lrl pl()ol I Al\
FR lhis n in irnpoiram.x\c tin..mi ! t,f I t6 Olic^ rtrar r. nuLje b.lore rr.
(rnrnencem.nr or lroceedLnls unnrp. ! \. Lord \\..1-s rdgcfrenr n carefuLro
{.c$rhar. ifrlit 0re rcri.n Pnn l6Ot,!r 0o..\\ ir ro\.rt. rhe n.nt.s,hr be nrpptjdd
snh \Ltticlcnt nrrnrDdtun tbrrh. reci| enr nJ r$.\s {herlu kj rc.elr ai on.r,aDd tirr
t rp foFosedo le recro .od \ i r le r \hdhc . r . .  r . . r . r ' r ' e r

lh ro l le rn r rhh . rscsrs  nor .  o l . .u rse . .  f . -J t f . r  o f i i r  n  Lv ls  madc rh . r  r t re  L \ .  I
hid nrJe a delernindnnr rtief.I da] hearijr!..trrd rJie,compr.h.nsne dn crirhs h.d
bcrn oude t!rhc C.un ntr rhe p.ni0! !r F.fi,.lnrrN. d.v C(rnr) (..unbllon rlE
hahnceoftbrclxim Thcr. \!i DoquesionnlrheOl.tcrb.jog impulncd.n rheb.sisrhll

n l i i l edbsu] r r l \NKDR*nI iu l l ] c i . t r t i J rn ) .n ! rn rnro .n !b t .NKl rRr j . rse$ \ t r lher

NJ)  po i  ahndr rheOl ie r \a : rh r r I \ rasnor !p r r l : t6one.becrus .nF jv  ed forcach
pd! tutL6oLrocoss: rhis iscontra,j.� rri rh. xulrnalrc con !.jn\cquences arisjns o.
rherccnr rn .co ta(  la inaDr  s l , .n l6Ol t l r - \ . . ( .pRt6  t , lqbrch t ro \ idcsrhr r .on  j .

rrc€frrn!eb) rh€ DJifdanr or r atr oranas i,ril6Oiri.. rh€ a l!iminr \r 

 

be enrirt.d

ro irs coss lo lhe dlrc .lrhc xccepranr. An olt.r \hjrh rDpo\

co!s. d.d does Dor f.l)" rn the aubndi! cosl .oD\.quences nnNseJ b\ CpR pan:16. r
no td . r l c r \ i rhnr rhesc .FofP.n16 \ee t .D. , r l t \ rhecomm.Na.v in rhc ! rh i r .Book

xr :16  i  2 ' r  Such. l f s^q i l l .ho{ {e r .be i ! [e r ,o ! ,accounr t rheorheCoun. \e rc ises i rs

sticll).as. rbs.nl a comp et. rchojc.tdetrn.o lifd tD Jn] lirnr opirioD rhere\as n.r

NKDR \ aornpLainr. ND I .1(pi!c tr

ha . r . ren t . r fu  O i i r i \  r r0sonrh t l  ! l . r . r  l cdd . rumcn l
d.r.il! nihos rhe \e!tenient s!nr tms b{i utcutared.
heenr$urJ t r i . r ro  r . .onmer .c t r r .  . r ' r ro .c .d rd ! : .
becre lJ i :dne rs .  t r .   rcn  P in  16  O| ! r r i t sa l



rhe (.ixnnlnr tr6 gojng b hr.N!rd.d injcrhrj!. $\tas \t\r)R hall
n. rmxde inr \Dbnrnr )C. rn .  rherh lncc \ r . t rh . r r t r . ( . t3nr rm \n r lJs . r i rs .o js
ur r l  . \enr .  *herher . rn . r  i rh rn  md.  rh .  ( ) l ! f  p rn r .u  i r  r : s  \KDR t rad  re jc . r .d
!d ious in\iLrionr kr dleer r, tiscus rcnnr .t \o lcorenr ,n rhr lr!hr or rtrc t_V t.s

A. . . rJ r .g i ) . t rn ! ! t5 \ l r . texn .sxsrheOl . | . in ihnsrern lhnr . rchnr r . !p r l r r .un

tu5s. a\ otJenn! $nerhrn! ofr lr.eline rir.r Nlit)R \ourd b. I I advis.d nor !r
a.cepred Ila\iDs .e.o.\d.r.d dis .onclujnr 1or rhe rujrr\es or trepann-! this
.espoise.I d. Dor resitc tiom iD u) \r)

r : t cods ider .dab. \ . . t J .nor ig rdr \ r rh \K t )R.sno in  
h l r rh . ta r .J ie tp . .ceed jn !s

\.urd hartr$^ret heror rtre quenn,n ofr.rs rhr bej lhal coutd halehaprcncdal
r,at sas no order lorcosr\ ro rhedare ol rtr. r \ I JetcrmDlhon lioser.r. ei.n rtrir
orr..me \!s bl no nleans cenjn

ftellird basn upon $hrch NKDRJlegesrhlr Drr !d\ic. \.s rn,r! or ncompl.re is i,r
r.sl)ecr.r Di\ ndri.c as (, rhr (.t,rora.r.s eir rtcmeDr unri.. s..fon 69 ofrhe (.!urr

' " . , . ' '
p ,  i i  { r .  ' ,  .  t  . ,  , ,  r  . \  , , ,  r  , ^ r  J .  , , , r  , , ,  .  r  , nund,sbu^ed renrc. charge
pa\or .n r \ : rLsn t i , ra r$ l rc \p . .en .e(h . \ rogr r !u .d lhcru in rm.Dt l rDr . \a r t r i r ]on

k(ha l lo lbo lhLandt rn \ddGDanrs) rh l rC i rDr j \ r  
aqxrornr rcsr  v r  rFrnr {a \ th , l .

bemlr mdishuNd rtri& chrrr.s ({r.h is \.^i.e ch..ses Frd in rdrdnc. ol b.ing
d i \burscd todcr i i r rhe . .no l . ra j&*o*s) r tu jDrpres .d \ ,Lnrn . ru ror ! ru r tuEunr

n,sccrnm.r:t otd. L, lorJ & teDanl Acr trNTf.rhd tgBT,\.a.). tn.ccordaDce $nh
\lr'!h Ihc l$dlord hotdslhe ud^hursed ser\ i.rctjxr!es,s r!!lee rarrtj. beD.fit ofrhe
lenroh. inLer.sr (qherhcrconracrLator!!u.D ron aiieaN A!rnnr!n! ,mpr.ss.d *irh
rlresldor) rDn. Cons.qlcnrlt.t$ugh fie(.!Dlnr txndlord \as en tcd ro jnreren.
il\asonll cnrnted in! ttrn.c Qp..r!.

'I he poinr is nor tie trrn d.ubr. as
ad\rcc Ras rhlr rhe Dod.r dronl

i indi.rN! n con,ercoc. Ar a pricri.rt lc\ei. Jn\
or rDtrcn Fr.hl. undef tr remr ol.rhe Olttr

l )

i l



( r l l l )  \h .u ld  b .  pa iJ  $ar  D. r  b  los .  dc  { ) | i f

I rhere lb redonoLrccep lhr lm l  a l r rce \ar \ tu rS i r  L i \n r rn .onp ld r  To t r .onr fa r \
hrv De r.-c.n\ldered r.r.eirlL! 1nrlhe furp.ic\.tnrcpx.ng rhn JocuNenl lconstder
rhd nr\ rdrrr. *6cone.r 'n hLv.

I)erhips nntrc impomill) in rhc r)nle! oijlt isin!.n rcms of\clllenrm. I coosiJrr
r l ' tn r !  ad \ [e . rn r rd* i r l r  i l hc  p rudcn.d . . iuJ !0 r .n r ] rd r . . l i rm rh . r rom.unhhr \ r t rc
..n!d.rablc c\ferien.c t.. borh sid6) otrtr.\. r\0es ofdi\pures I nrle iD panrcuLar. in
lhrsconn.etunthar.lfacons.[o(]erni di. re.nsrh& i{tEried hr.l be.n.nr.red tnn,.
NKDR s leaN!fbc.omn! lllble lnr tunhdr .ofribtrfons nr hr
,n the cosc.r rhe njaior so,k\ sr!ld hlre h..i rntL\ rddr.seo

i n$.!a rf i.ladruseuscdiolhe argmc ftn. lccepratrcr re ef rharrsefled$x\
rnohprehennhle' of mask.it rtre rcat i\\ues LN\eref. rhc puDosc otrhe a.ccprhce
l.dcr. as pln.1 rhe alrc.J \trde!). \a\ r'., I !r be son.rhinA of. snrk. s!rc.nr:
N,lrcorer. ralue NorJ:n! )re'ned N b. cr0ci lo. gren $ar rhde $is.lnon ceratnl!
no loodred, l i ca t iL rnp . io (ob .h ten : lhee. r . tu l j€ l t f .n . . r r r t reco \e i | ! l . rc r r ,  r t .
ubttntt.1.tuc..nplirnk. \th i1\,\t^,i.t I htk. Giitittiin thr\b^ ptc\uh
,, /rf /.,n, \!s inr.nde! b scneas a rx!r. jricr.ncr () rh. .b\cu.e. .dd tnblbtl
srcrhtr aretrhcn!.rhd rnpid iDr.rim denu s h€rge i o xod & e\rtnlurrred b! n
Jitrll dem.nd \!hth !nes cr.tlil lbr jnteinr FrDjedl!,.. Ir n) €\peri.n.. rhoulh rh.

Nnn rarluable. ihc Du. !rllelt rhi\d!trD.dljj prescnreJ llreb.!.r

IINKDR $xs .lhr in l.r,n!trsn rhxr aD i.rotrolrts c.nilicdion sr\ j condirnrn
precedcnt ro lirh,llrr ro pr! xn inref m dr'nrfd..b\ ir)trsl\. I *.uld h.\. jrlseLt rhn

Ihtr []l oi.tlugrintIJKDR\ h.a intu.ttr, h,,4r)1i.i l\ jtldtujt:&tth,! tht r.tttntq
h)ghlrdtktitlpaint\r'n tu ttunt inhnpr.hlr\ iht\ n^Int rc.t ).rtt\ orl n^rcptc:othA
thr.ttt^ th tlrro4 .t lntlr.ttbh

ascon5 id . i ! .dabore . rhc ! .x r tg )  \ . sn ,J ! tecra tn .on l iomrher \ . r t ! r ! . l1 t re

rh'1.rlumcnr's o(ltrrc rb.ve

)t)



58.

non. ho\.r.r. A.onsLd.r.d !b!\.. lhi\ j, i.r \lu the I.a\e nr!r iLl.i rirr

l r \ l l l bcno ledr l ia lh . rcucFdn. .L {q te l l \ rh rher . r .ah l . ra , t rc r0ponrormc iL |o r r

Th.  reason ln r  rh t \  t s  rh . r  mr  c \Frcn . .  h r \  5 l$ rn  $3r . . r  t . !n  in i l [ t \ .  rh js  s  $
ar !un l .n r ru l  rendsroL.ner \e  Lxbdt t t rJsand t i r !d \ i s .6 t rhenrhc \ j . cd lnn jngL.de j

! lea \e ,n rhe  raNof \KDR s  lex \e levcn  i r iL  j  rn  j rgumenr  rhd  rcnds  nonomfr . r
lar te.tLe) ho\r\cr. 'hou!h n ir rn rrsuabt. r\.inr. n is tnrhrhL].nora!!oLl FoLm as ir
seemslhxr n 's oten t rh.Coua b inpt\ $ r rcrn.rne apponDnoreor,n.chlnisnr in
.id.rlo gi\e rhe lcri hNrD.ss.ltjec\. Sinitxrl\. myr.tircD.er. rho licl ofaD unused
rrhirurion cLiu\e m th.l.ast \rs caLruLlre(tr,.xu\r conccrn rrn.ngi rtr. (.airn.na5

xd\ r \o r i i fnor rheat rmaDr landLord . : .ga i r  I  s  a  po jn r  rhd  rc rd i  r j  c .nc .m tN\en

lhc a.cepraNc lcrer did nor in.tud!. reti..nt ro $. i.d\leqrare speriliuarior.t rhe
f raor*orks : rherer \nn l ra ! . . c . r t re te re i .c rJp . -ec l ) l ( ] lhen ja jo .$or r .sTh. r .ason

tor rh is . \h ichsas lg i .eJ in .on ferc r .c  l v r \1 t  .p r * id . -d rhxr rheor . t r r ! rcNrdr Icd

soasb be  i . lu l land  f in l l sc r len icdr . r the . . !s  d r  lhena. r$ r

b per inlo a crni.isn ol lhe inadequak sar jn shich lh. \orts hid b.on specifi.d rr
rendered . rh. ,hlL and i.al \edlenjcnr pnnj\idr {otrlJ hle oNrrlcd Js a .rt on
NKDR s lixh,lnt. ird h.ncc olher.rpo\Lr. r...nsequ.nc.s ot rhe riaf.d tdjecl
msmd4em.Dr. Nl\ \ilctean.s fite nore oirhc t8h Se])tcn^nr conier eme does nor s.r
$n  Co inr  our  c lc , r l )  Thenor .  i sco t rec t in  r t  r j rnar .s  rha l  r twas  p$po\e{ tb  incLute
In rhc Jccepran.. tetrer rerir.n.r io rh. inld.quar. rp.crlicarion .t jt(\rercr. rhr\

Fr)posalf.ll r*x) uhenrhc jrdeli olNtxt n! rheOr'lir($ isfu pnn iJe tor rho n,[
and riorl serlcmen( ol all .r!.r ro& c.nr) \.s d4.l.lreJ tDd iererd on xs rtjc
.rnlere.c. lrnrgrcssed lhc file nol.do.: hit. rerir.nce k, rhLs r.Jjnenreor br \r\ o1
nanD-r dDr rhe dEfi cons.nr order routd il.it \irh rhcse poijns. shirh n df.s fhrs
.c l in .mento t .ppr ,4h is rcnc l rJ rnrhe  j tu rcs)  asscrour r rn r l  t rm ihdr red  l l .  &

\1 r  Br ) .1d i l  sa j -  rh4rh .o l l . .nL . r ' c .u td  n . r

c lea fnorc . l , r  dd .  as .od ' i JeEd a t fve .  r . f f r  nnron . l  r t r i s  \ r r

drring the conlir.o.c on 13h Ochber 100.1 | rc iiponrnce ol'

l



dtrfngnrt preF!idi,)n ILn rLio consiie.l \nh \ls \hldxn ! nore oiNlrBrt!rl \!\rog

rliar rhc Onir nxs r !..d on.. strhrc( nr hr\ nrrdns N b rh. sN.ilicrlid oJ \orli

r.Dralnnrr utrdme.d

\|uli,! ( tnn rl ( h',lti r, l tu Rrpl t r) th! ( t ti tnt,t \ t )ttt r tr. l IKDR \ 1,.n\t Dl

lr \as nor.ef.c!.trhc 18" Odob.r200l conld.nce rlrarinbesr \ould nor b. t.d A\

lrtd abore. nit aniice. Lrhiclr us icc.pt.d. \xs thrl il rhe irarer gor ro tial. \r

\ . !LdargNrha l rh .Ch in .n r ladd lo rd* ! rn . r t rn ledro in te r .$on lnJ isbu ' \ed \en ice

.harges Inrqc\er. lin rhe tuno\er.l ncccprtrrg rh. Oifcr. lDben. in lhc sD ol

lptrolnureh Il lr nrnnd hc r',ch'den \Is Nl.. .xn ! lcrd c\rtucreJ ar pln I 1 lpi!.

o l  \ l , D P  J .  .  '  .  r '  . .  r . ,  ' l  r i .  e  \ r . e .  c r  ,  '  p " '

iaD not  { t re  *h !  po inbrh  n  i5$ id  rhnr l  r .hded iD  rcacc .Fhnr . l c ! . r rhar { . re

alreed\houldrorber0cluaed as norednrMs Nlmlcan s .ddrncenole.rhe acceptanc.

Lerc . * ( )u lJ inc ludet rs rd i \e rsnrnaD ra(  c ) \d iousargubt .n . id [ .suchJ \ rh r ra reab lc

rrlur p.,nt rnl thc frilure.o reLron rhe a$ilrrtiotr cl.trs.. h diJ,n.lude rhescnoirnr

Jh? lo te r r \o re leFed insenetu l lenrs tonocoDrd i rD. . \$ tu r .coupne. rnn , ! i$ fns

I rhc..tnr do dor r..cpr rhrr rhcre sere xnl crniral rhanges .. rhc r.nns ol rh.

rcccpl.nce lelrer rhar *€re made $nhour coD$r

thh. nl the l)dtu.nn, trldit)n\hb lr ntkinr tuLalkut t)l [\KDR t l.kk ol ktlo\ ,dltt lhl

lhd I a 

 

sroog in hr opion,n thrr \(DR Ms \inuall! cenrin t losc lflh.

clainr uenr ro riaL and rhar.osls \orl.L bc a$ardcrl 4ai.{ her anJ cenlrnl1

uould nor beas.deLl in h.ria\our: rtuL

u n , l . b d r d  I  r h i i a i e l J i o n n h r { d n , '  !  t r  n f k n  \ c \ :

L l ) lhar PSB serc nrtenr. 6r sdt.r.. r!\in. in li,.cin! \(DR h lccepl the

\erlenrent rdher rhatr.oDrlnu. to tir



.\\coDsidered ab.\e.I tuhrijr lirnnr.arbeoItnur rhar nr \et fe\rnj\ric 0i.$d1enl
! r 'N(DR s  pn \Fns  s rs  .ode. r  pSB*cr . \ in i in r  p . \ \  n r j r i rh . f . r .  Nr rc r ingn j .
ri ailrLs. rod .rr aJri.e reiDlnrred djen nFrr .n In rbc lilhr .i rh 

 

r\sessmeDr ol
-\(DR s pros|e.r\. \. Rere I.ntyot$e op ni,D rh,[h. (]lter. n\exkld ro p(nid. lnr
lnllrdd lnjai \clltenr.ir of,Ll c.ntribulio.s r, r[.cons nfrh. !u]or qorks. str{titb.

I rheEl i regr ic .Jv icer . rh : r .d ic r i I c te l r r . ju \bo lh  .on6encernd jnm)  Emaj^
. r l l '& l i ' i \ . \emb. r too t lcoDs ido  t rx r !J \c . robe!or ,c rL rndr i . r (wasmrd! r \

ro r i re  n .  H. \e rc r .  h . rh  \a t1 i .e inc .n l i rcn .o lnd in ,nv i .nDr tsmad.nc tear rhar

u nmxkt),. ir wr\ tirr ̂ -KDR !j !n. i,*rrucrnjo\ x! k) sh.rber..n.r ro lccellt $c Oltor
As \KDR nores b\ her Llr Novenrb$ t0r)_r tnriit \he r..cJled m\ .d\ice lnd
innnrtcJ rhar fie Oilc.shorld be.cce e! ,

r do d.r unde.srond rhe rclerefcc ri pSA

dclandl0erlr.. oifr surctv. hr\iog ldriscd

r.!.pr insrucrior\ (r conrjnu. to dcllnd $e

d. len . . l i i l s .  rcn l . ra  In r lb i l l  Io r  l [ . coss

rh. d irnrous our.oord *is io acfurdu.c \

hr\ ! !n agenda r. nr.\em NKDR liuj
r!!.mro sc e. a.r rin.r conrtuaabh

crx ,m.nd_ then.  in  rhc  t i ke l t  c \enr  rhd  t i r .
o r  rh .  h r i r . r ionxDd rcnnrdrhec l ien(  rha l
r r i  the . r  A in r l !d \ i rc  g i i .n

I also Jo nor xc.epr lhr I hld a pxtFbc Lr.t ol suppon I.d \KDR \ cas.r, M]
inrtnrrnhsqtre ro ad\r!e on wheder rhe Oltd shout{j bc rccepr.d n \ds mydur) b
ad\Neonrh ispo in r r ) rheb.s lo fn \  xb ih ]  udr ( r i ssnrnr , j t rusenrem AnrmFrnml
.r.id.r.r.n. tmhabl\ rhe h.n int.nadr.onrderarion. \as $e htetr- c.$
coDs.quen..i ot for xrc.prin! ihc.lJlrrnd li!hriig rtrc crse th sorrl,fnj! rdvi.c
seem.d unbalrnced Horc\.r. n *is clclr !i ni.. and ro \is \J!.t.an_ ltrar lhe Otir
shorLd be acrepr.d lnd lhal ir Llotrtd h.lc heen r.nrhs ot nre ro bIc jllen b {r$ rhe
Lle I aJLers..r{ conseqr.n!o\ ot..nlinunrg nnh rhe lnigjrion The baLnce otrisks
. rco$s{ rs ror l ine l )6 ! tan . .d . r$asaL lagr rns \KDRanJm\xd\ jc . .oJ te . r .d rhar

N K n n  . a , r  p l i , n r  n d l . t  i  t | , l c ; r

NKDR s aomptxfl. patu tl] rFle(r]

t l



As mr.d ,n Dr Ln[ :. ir sis trnra]nljr ln \KDR ro j..[ ar odcr tbr cojs ii her
Ur \ . t r r  ex .h runr  pa) iDgrhe i ro$r rons l ro rhc lk rco l  rheOl . fe r r \$a loodrno . f
.n ..{! as NKI)R .ou[ p.\\ bLl s.r con\ lld rh. tirr rbd \KDR had nor ac..tled
! r . \ r )us  Nrhro .s  h  l rend d6 .us ioN.o  5er .ncnr  i J r  lb r  t i l h r .J .d jc  l vT
d.tnindion rhJl rh.otinmrcou d oor b. t.(ereJ an\t rhrL sunrma! tD.gemcnr hi.l
alrxd) been.nrcred on pxn ol rh..lrDr

fhe sue!edi.D ls thdl \KDR c.nsuhcd xn!r)er. !nnrored Lrr\er. sho r/ro0ghr rtr.r
NKDRsh. l ld \eekh( .ons l i f , r rheChnn.n .  Ur t j . r \as r l t r ! , ] \ i ces t \ rn .  tdnas .ee
snh r Ho\so. ir ras of..rrse oprn 10 \Kl)R jo ccxr. !, iDnnL.r pSB hd nj)sclf
$d tr.sllr c. ud lo rh. odrer t.\r,c. NtDtt Jjd nor J. so l.rerd. b) her ll
\or.nrbcrl00l Fmril Nt DR nnftr.r.dltr 

 

rlkOll.d s|otrtd h. .c..nrcd is di{usscd

A: sel.ur !b.re. \KI)R s iener oi 7i \.\.mb.r l00l uas ior Ecencd D chamhcrs
rn.LNL,ndrr. lll'No\enber 1001. Ar I hat r onc Jayrialfiarrta\ in lhe r uronCounr'
( or. I roullt Dor took rr tr !.rjt |,f No\.rrhcf tot:j I rvrs \.r] hus) d rh. ri,n.

orcpannp nr!l da\ rirlrnd c.mtleltng pr. h.fke,l paoenrcrt tnrver.r.l$asnill
abr..tus. to..orplerc rhi\ \ork b3vtnsrgnjd k) mr orher Frorisionat cofrnirmentr

Inord . r ! ) lea l$nhn. lN .Jd lc tear in ! .LcrnrL  I  unsucc . \n r | )  a (c r j t kdr .co . r r . r
\1rT$Inarrh.r&r il t'r\oremb$too:]l Or lt"\o1.njbcrlo0l I *r\ rDforird rhar
Nlrl $r-fr.n \as.ur ofrbeoiice.as\Nr,1s \h.l.an. t rhcrchrc sentrheJet.itcd rnrail
dared l:ri lioLember 200l lnr \lr trynjrD I Jeal \irh AsAp.

?h^irt utirt R.lc h1 \t. f\ nnn \ ogihtltiry ol d tur.h in r hlh \t:DR h.tl,n rh( n)

7 l I li eninr.r.d rhd s.rting rhe accenhn!.

rnpfor,mlrelr I hotr.. once I bad lnnNnnrs

\otrLed abour ha\ing liriled ri.onra.t Vr I

NKDR \  (omplx i ' r .  p r r . :16 t t r ! .  l0 l

NKDR \ (irnnlri . para 5 (l]ag. 1r

:.J

l.rer aDd rhe mns.nr ordc' rotrtJ rate

t, pniceed. ( onrequcnrlr" | \as nor rD

\ \mrn  on  th .  l l ' h . r  t : ,  o l  Novcd lher



t l

lrl0l

fh\'ns feccired rhe iNrudions nj s.nlr rtre dfcrn..G J \ti!t so r h.Ll..r anrtrr|.r.d
rur  r t rc  docunren(  \ .u  d  n f r  bc .on ln tc rd  L  r r t  I  l t  tm, I  h rJ  I  sc .o \ . f r . l . fhore
crlls li.m solirrur. iLl*i1h ufgcdr enqririe\ .r .rh.r nDns6 drtring 1be ariernood aod
ov. r lun . l rH . rcver . rhou- !h rh .dc t r )q ! \L r r i )dLnare l \ rsDor r .ocon. .medb\ i ra r

L\as..dlidenr rliar J had sctrte(l rh.Jocuu.dj\ ntr rh. ternLlg€ed in rbeconJareN.
rhcde l r i ko f lh i .hhaJbeenrun l .u r is .d i rn j \F . ra i ts r ) \1 r t ! |1Dran. \ .cord ing tv . l

exp . . r . r r lhar (heJocunr . rs rvoutdhercv t ! \e rb l \ j r ' I \ \ jo  DcrEu. tqcrescned
F.nsurerbar rheyrv . .exrar . .  .n . .q i th  Nt iDR.s in rN. r tun \  j f  \ j i  t { )mr i \€ rc
D er dorbt. t rn rrc rhll treurulJ ha\.c]lrLti.d rh. pfror qir[ NKDR h.lirr. se^nu

rHoser . r .gnen\KDRserL i t .a r l j c . rn rhrJxrac !c t r jn !D j !adr iceaddrn$rucr ing

rlrarrhe.riir$asro bea.cenredon rher*crred r.ns dn.tr$e.lin.ontir.n.e.td. nor
seeh. *  i l l r  l r rDanat r r t tha \ .beenhdnr , lo t rh  harh€rApnreeorn ! ,n rccordxnce

i hoFc r' $ill b. undesrtri! rhar | \as nor rbt!..r ronri.r N{DR Jjre(lr anJ lh.L it.rr
\e reneuessad lodos . .  N t i l \ \ rm.nNootd , \ \ lmc l rsprcs in ! .andx \ !counesv . l

rh.ugtlthd tcort.l0rtrpefl!.ot\ \KDR rnfr rbe LD.jtl \eftr. \,trt$lmrn. in.ludin!
rhe drali x.ccfrinre lcrer md rhe dtuJt co.$n .d.i: I urr.k,e .trd \r  otrc\ef.
ulldrlelv. n tr$ lorVr furn[n los.rini hnn\.]jrhith€$nsadjngjr..rdancc *rrtj
hh innrucri.ns in icnin! rhc lcceptan.e t.1rc. rrd d.ali con$nr ord.r rn rhe rdrm th.r
lhadJratied I rherei.rr do n.rrccetr rhljlhr\rr(ed r. hrefut r l rnsrucd,N.

Ar rhe fm. I rrs tr.r !tre \|.rher. jncltl. rtj. jc.etlaor. nccdeJ tu be \en.d by
r 00tm. rh.!!h. pLainLJ. ir \as g.od pm.!c. r, Jo nr i..rd.f h r\oid a.guorenrs rhrl
the acceprxnce \a! our ofrime I rherefon rhfuhr n prudcnr () dra$ \ir T\rnrd\
ar.nlin ro rhe FlllDr. \hich I Jjd b) strin! iD nr\ F.njajt r^rrnno th^ rtlht b hr
nr\ at ht I 'r?n t..tur

ln rh isconned ioD I  i . r  rhnr
nri{our.l dres.docunr.n6 J
rhei. rodr.rlrl! pn)hleDN

th.EDpfc 

 

ro bc fonrnng probtenN i. \KDR.s
arach \ r ' r io i i . l  rhes .do . rD. .Gr tn r  don. r  ha \c



76 Thc.c q.s r. alend! o pr.l0.r \KDR anN r!\ ic\iJrS Lbe d.cuDrtnrs tullD dl.\d 
iirhecircunrr.nce\NKI)Jt s fc\ieLvdiJ nor \rcr.nr.r . rhoutr uLrjDrrlt. rhij trrut,l
b . r ! . ind l ionr th tu rDunr j j t rd !e . r im. \ r \oh \ i  s t r  p tu r \ i , , !ud . t . j . iDnr tL . r io i \
r, acleF rhe oilron rtN h\.ihc! rcnnl hal bc.. er\en Id \... conjrtinl slh br me
n rhe dmnrf! ofrh.se duuni.ols

1hc ceor.lIX)itrr b.in! rhal r

acc.prcJ and bl erc.ed Jard

erdo^e rhe dturi con\enr orJef

lhavc  Fa i  * i rh  conr . rD rhc  Jer r i t so i rh . i r .$  rh i r
rnd rrnr rerv nJm thd NKDR hotdsnrc fe\tulihte

NKDR sr\s rhd shc hrs nLlilrcd

Inn\er.r. I do nor Mderrnd \]r\

n  req  rh i  l .dL ise l lon \o  ed  rhc  t ro t i t  o  tc r  qas
l, Norehhcr 1001. CIiFT qture to psBnrkrng pSR lo
(1n  rhe  f .h r  I  

 

th .d  \ch ted)  rn !  ro  re tuh  j r to r t i t inA

( onscque.rll. ifNXI)R had gnen instru.r.fs rj plB 6. rtj. J,aft..nscnr order r) b.
endo^ed. nor !nl] \outd rhe pr.ceedtds\ ra\. b..n erruoed.n \h.t I rem.in
!otrr,ared \erc \cO Ji!ourrbtercms. bur rhd \KDR \.u rl.or be liabte torjn\ runhef
conrnbunons b*anl\ thc c.ns ol.rhe .Lj.r \orks in as \1r SnJck .\phjncd u
.dnfercnce. rhe tiket! erenr.l a.onr orunLn.rctrdn! n.cduse oJ rhe nDdequare
spec i f i ca l io r . t lh .mlo fsork : , \ssh tedab! \c .borh \ l rBnr r r { indNKDRsl jes .d jn

conlcrence rhlr rhi\ *is rheir p.mrn..fc.m rn!.6 rxred. !j. !trarcgl rh!1 |
r...mmerd.d conlpl.rctl nrer rhis.onrcnr

l rn ip l )  ton . tund.ahnd\h)  NKDRchaoS.JhermindaDd* !sn . rp rparedtorndors .

tl,. drah c.nseDr o.d.f Inshon irnrlhe.orrenxdiscusc! n c.rtctunce trM rFrtd
har. hR,ughr lhG nre\sftrltirilart.n lo.n cnn fr ri\oudbte L!, ^

80

Nl  In  J  I  . \ en r .  , n  t o .  DeL f i , he r  t r r r r  NK t rR \ r  re  u .  ( f  l  n . r  Mhdr  sh<  ren l J

l rK I  l r '  ,  ,  nnJr .  |n l



. !enr t i  i !  e \ t f . t jDrc resr  i , j  rhe  sum o f ! t r j  r f i  iNLrdeJ  tu l lp . r \n jcnr  \ i th  r t j c  t . {c i r
)e r  rhe .o .s$r  o rde fhr \nor  he .o .n reren  i  .

For rhe rcains .rnsidcred

rrc.mpl.rc. or rhd inl1hnr!

hc done bt NIiDR rtier t:1,'

abore .  ldo .or . r r re f r  n ja r  n j l  epa l
orher$&c o*i,,! rlr Llrair onscnr

:00:r N(DR had c.nci .d rh.r m\
qrcner  *hv  l \ ! s  rn {nr r rd  o r  hc ,

8 l  S iJn i la r l t .NKDRjar ! rhar \hecon\u l l cdan. r re r lau ! . r  no \ t rc r .se . rcoo[o t i l *h .
lhe oiher taqter $a\. nor rE {e lilco a c.f) nl.an} *rilcD ]d\tre !iv.n bt rhe orher
l!*1.r Il rh..riref tdrr..! .drice is rcctrrrr.I rcU..re! n \KDR.s lct.f d.rci 7,
Noremberl00:t xnd ir rhc rss..r.ns .onrai|.J i. her cfmprdnrlgrjnj fre. rh.n. t dm
borid ro s!) tharlheadfi.. t\ s.ri.ust) deic.rne

Jl: bJ rhe ..d ofrhe conr'ern.e on t8,l O.()brr
.d ! ' re  qa  nr . .cuEr .ud . runb. t rn .ed . .  rh .n  J
behalf b senle rhe rccepr$ce.

I ror sorr] .h.r \KLIR coirid.rs rhe c!nfercnr. oh tS,r Ocr.bd t1)01 nr h.re hc.n a
.omplcre and urrerLr6t..t rime I do nor ar(enr rhd il \rs. I rea,l r) rhc aCEcmeDr .1.
a rrrareg) rh,t. n.r ont] t.\ot\ed acreptins x s. len.nr orrer rhar should hare b.d
acceprcd. hu,tsofie Ntatijr! rn rhc (JfGrrn r q!Irhal rbectrirnanr in r,mac.efl.d
s0 ar h address whar \ere saiJ to be NKDR s DaiL, correms. .!Dcr). r/j..sk ol
addni.ial s.nrce.hargcs in rhc evem ofa.on o\enun.n u. mal.r \yort\

rDore thar rhe l.rsarc !atcd rs in.ludnre Ntr 8tu.!.\ rles.l.!6.16 tj li,.n.ndin! rhe
conldencc rfd tjo tor h.ring reraiieJ sotj.rhs tsh.dxle Lateb & ao) r..1fu hnrir.J
plrposeolsen$gdocrntnts.npSB rh.rc s oo r.r..reDcc rj int reesn rhc,jrnher
l+al adrice (rh.(.onhdicrd nr opinion) rhd NKDR r|eles thar she obkincd

t 7



ro rc .Jnre t . r .n  ln f re r l i J | .o .  NKDR r r rn , t r . t io f r  n \  t t . \h r \ .n . j  t r . .np . jJ

lh !  h \ to l  \KDR \u | tn tu  tL t r  l l  \o \ . , rbu : t ) / ) ;  un t  u1r

ldr sorn rhdiNKDRhas de\.red de majnir\ nl.hcr sp.i. rim. r. d1L c,se s n.e tl
\o\..1bcr t00l H.{c\er_ I .!n ontt rene.n rtrd. had lhe drrtr conrnr ordc. b..n
..r.6.d. rhe pfo..cdines \ould hav. b..n.o prnjis.d.n ti\ou.bt. lenns rhir
lddrcssed )-KDR s conrem\. Sjmita t rher \otrld r.r no\ be ar\ trnccrlajnt as b
ho\  $e  cas .  r i l l dev . l , Jp .  o r ,s  k , Ihcrher rh t  Onr rh lsb . .n  i . c . t rcd

ObrioLsl\. n *orld b. inlppi.p.de 6..re
pos t.n. rnJ I Jo norJo\o. bcr. rxnn!

!) r.s idlre \KDR ns bhef ljacnr t.!rl

r b i l  NKDR nbuLd  h te  t cg r ta i t \ i r .

Grnlnr!( tjtiatnt!,lltult.t l.t. tkt n! F,ndilt\rtt ttt.ur,r!

ramsorq iharNKDRhas lo t r t rdmr  Fmai ls t r i r .n is inS. ,  td idnor rnreN$.o lobcnr
I h.p.thar l rill bc lpprc.jjred rtll rlt) $ctu \rii.n Lnddconsidcr$tertnepr.sure
i.r only sas I requned !r vcN srMt nori.c 10 selie rhc oftn.onsenr order ind the
icc .  anceLcrer .  Iah .hadagE. rdca to l .o ( t je f  t r r .n rq ! r l ,booked

Ih. purpose hehiid the Lmails uas ro sel orr in.tear rcrns nr rdrjcc lnd rb. oeer tnr
cler:nnruc!ons lt has heen n\ experi.nce rhrl !,tcn.^lnd ta) ctiensrrprectdc rjm)
id r lce .  pan icu t r r l !  rd r ice  th i  ( t ) r . l j eson!h i t rnGis luoscment . rovrd .d lbar rhe

lLrd8eDenr ( blsed on rcnLaltrFricd.eofr[ ]ar.a r. hsu.: rnd (l) re..mnrcndsa
.1 . ! r  couE. . f . c . rn .  ra rh . r rhanqut i f ie !  rd \ i . c  rhar_  u t rh jx re rv .  doc \  nor .dv6eon

The diiicuLr! rtrhhijr! o gi\e rcllistic \i!e brsed or..5or\f prucncar.rI)en.n.e
N thd. unl.ss rhe nrnsrous rxcljcrt ron\id.,ii()ns ar. i|retr our r! lrcar rnerh. \htch
!nreore .do .sn . rpe f r l i r . rh .dLr !e jsnece*nr j l \ j t r s ln rnrar ! rcmrs t rnyn4 i tn r l

. , r t , - . . , r . , . .

' \ r L r l i r  I  & t r  N , L ( t r / b r , . L u -

t3



I  anr  n rn \  rhar  \KDR s tn$r is l ie !  $ i thN

F.nron I rto n.r s..gll

lrerh.n.nrr I n\\el.r. hsi.s urj.lirll\

ri.r I lnr !r'tlr or' ant trofcsronnl

lan . .n5 . ioL \  rh ! r  l  h I .  nor  dea l r  \ i rh  NKt ) t {  \ ( . rDp ldroL . .n  I  po , i rD)  ton  br ! r
lhale. h.u.\cr. souihr lo f.stond ro r 

 

ofrb. rlt.!rlioni oruc n-!irnn 0r. 11or.1er.
rh..ompLainr iloes run fu 105 mmbefed ta.r-!rrnhsand. rll rxve nj6red sor.dhjng rrr.r
sh .u ldhx ! .heer  J resscd.J  n \ l rysor r t lndJu ] | . r l . couhe.  Dc  p ieased n)  t rc ru re
3 suppienrnhl rcslronse dratins trirhlnr [nh..ma!.^rl[r,! srh.ulllr]rar r sbould

ld.cla.e rh. onen6 otfiis dorum.nr (, br ktr.

sL\ \  r i l tLqc _JtR



IOJlta I'ROTTjSSIO\{L CO\Dt CT rrND (rr\lpt.At\TS (.OltI Tl !:f o! THti

CO]IIIIIENTS ON COMPLAIN T ITIADTJ BY I\IS \OFLLI]
R,T\\'I

K f I )STTRKOITEK.DTI

I andhd m.lts ud xmricarion
dechnron undtr secri.n tq(tB)
tht rh ttupos.d mliof$drks

ln N0\ 0l I andlnd hnr\ Counrr Coun.lrrf)
claiDins Ill.9N7.9l ptus inrcre\r h\
lccounrJ s.nrre ch..gc ronrihulnu

.Defen.! and r\llnr ision of NKDR r( DirsrpendrnF
Innrnratrotr) rhe suh of !tj6 t2

,\ detaulr iudserncnrrassnrnrt!.nrcred alarns \KDR in
rhc (iNr!.� (iNn pR)ceedi.!

\ K i ) P  s J d J l . d t < r e r r  r h { D j  !  t L J g . . . . t  n f  . . !
! r  r h<  (o  rn j l  (  oun  f rn ! f . J  n ! .

Cotrn c.nfinri's ih 

 

rhe requrr
henngon. l ' " . \ f r i l  l 0 r ) j

coun! \  Counhe. r in ! r t {h i .hs r  

 

n rs rohecoDs iddre{ i

C apFl,e5 ro rhe Coun Jnr a
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