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Dear  Miss  Raw6

Pat Moriarty [p.moriarty@lgo.org.uk]
17 November 2004 1 1:03
Raw6, Noelle
jon.morcom@rbkc.gov.uk: gifty.edila@rbkc.gov.uk
Complaint by Miss Rawe
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c o m p l a i n c  a 4 / A / O 9 4 A A  w a s  c l o s e d  a s  a  ' p r e m a t u r e '  c o m p l a i n r  o n  5  O c t o b e r  a n d  s e n t  t o
. h A  a . r n . i  l  f n -  j i  - ^  n | | f  - r - - ^ r r a h  i 1 - e . . m n l a i n t  o r o c e d u r e s .  Y o u  w e - r e  a s k e d  t o  c o n t a c t
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wi th  i t s  response.

Your  le t te r  o f  1 . I  Novern lcer  to  Mr  Whi le ,  Lhe l ,oca l  Government  Omlcudsman in  Covent ry ,
was passed to  me co  car ry  ou t  a  p re) im inary  screen ing  as  f  was  the  o f f i cer  who
cons ide- red  your  o r ig ina l  compla in t .  I t  seemed to  me your  le t te r  was  an  express ion  o f
d i s s a t i s f a c c i o n  w i t h  c h e  C o u n c i l ' s  r e s p o n s e  t o  y o u r  c o m p l a i n l  w h i c h  I  t o o k  t o  b e  i L S
le t te r  to  you da ted  15  October .  For  tha t  reason I  dec ided tha t  your  leL ter  be
r e g i s t e r e d  a s  a  n e w  c o m p l a i n t  ( w h i c h  i E  m u s t  b e  a s  y o u r  o l d  c o m p l a i n t  i s  c l o s e d ) .

A t  chac  t ime Ehe compla in t  was  unreg is te red ,  and cur ren t ly  there  is  a  de lay  o f  abouE
s ix  weeks  be tween rece ipc  o f  a  compla- in t  and i t s  a l loca l ion  to  an  inves t igaEor .
Usua l ly  ' resubmi t red '  compla in ts  such as  yours  a re  a - [ loca ted  to  Lhe inves t iga lo r  who
dea l t  w i t .h  the  or ig ina l  tp remature '  compla in t  and so  i -n  a l l  l i ke l ihood I  w i l l  be
a l loca ted  your  compla in t  in  due course .  A t  tha t  t ime I ,  o r  wh ichever  inves t iga tor  i s
a l loca ted  i t ,  w i l l  cons ider  i f  i t  i s  a  compla in t  Lhe ombudsman shou ld  pursue -  a t  tha t
s tage,  fo r  example ,  checks  are  car r ied  ou t  to  conf i rm tha t  the  compla in t  i s  in  the
Ornbudsman 's  ju r isd ic t ion ,  But  i t  seemed to  me tha t  th is  dead 5  week per iod  cou ld  be
u s e d  u s e f u l l y  b y  s e n d i n g  t h e  e - m a i l  I  d i d  t o  t h e  c o u n c i l  a s  h o p e f u l l y ,  i t s  r e s p o n s e
wi l l  be  to  hand when the  compla in t  i s  cons idered.
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" a < i - r 4 a v  f a l - i - . '  w n r r  l - n w  w e  w i l - L  d e a l  w i t h  i t .  I  h a v e  t r a n s f e r r e d  y o u r  E e l e p h o n e

nurn lcers  f rom your  o ld  f i le  to  the  new one,  so  you may ignore  the  f ina l  requesL in  EhaE
le t te r .  I  regre t  Ehat  fo r  the  reasons  g iven above f  cannot  cont i rm a t  th is  s tage tha t
your  compla in t  w i l l  be  pursued or  what  fu r ther  ac t ion  w i l l  be  taken
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Compla in ts  Inves t  iga tor

off i-ce of the Local Government ornlcudsman
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NOTICE -  Th is  message conta ins  in fo rmat ion  in tended on ly  fo r  use  o f  che  addressee
n r m a r l  : h a r r a  r f  \ , - r  h ^ r r a  r c n a i ' r c d  f h i c  m F s q " . t p  t n  o - r a -  - l p : e a  ^ , ' l \ / i  c F  r r S  a L  o n c e  a n d

do no t  make any  use  o f  the  in fo rmat ion .


