Mrs Zahida Manzoor CBE

Office of the Legal Services Ombudsman
3rd Floor

Sunlight House

Quay Street

Manchester M3 3JZ

(By Recorded Delivery)

1 August 2005

Your ref: 32354

Dear Mrs Manzoor

Law Society and its|8 Februar

Ms N Klosterkotter-Dit-Rawé
3 Jefferson House

11 Basil Street

London SW3 1AX

2005|response to my 20 December 2004 complaint against

Thank you for your|11 July 2005 [correspondence - in reply to my|20 February 2005|complaint to your

Office in relation to the above - In which the sentence in your penultimate paragraph reads:

“In the circumstances...| take the view that the Law Society’s response...was satisfactory and

that their decision to close their file was justified...”

Yours sincerely

Noélle Rawé
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