
Aec*r-v.-A orr,- rV liJ:,Our Ref: JEFFERS/003

Ms N Y S Klosterkotter-Dit-Rawe
3 J ellerson House
11 Basil Street
Loddon
SW3 lAX

Dear Ms Klosterkotter-Dit-Rawe

RE: 3 Jefferson House

l6d February 2011

I would like to introduce myself as the Head of Block Management for Mart)'n Gefiard who have
now laken over as manasine asenls of Jeflerson House in reDlacemenl of Manin Russell Jones]-

I have enclosed here with this letter a service charge dernand for the forth coming year based on
fis.ures that we hare received from the-prevlous manaqlnq agmls.

Should you have any queries please feel ftee to contact myself or a member of my team in Block
MMagemenl and r e \r ' i l l  do oul best 1o assisl.

I have also included a Section 20 Notice in r€gard to the boiler house. Wtilst we are still carrying
out inv€stigations and looking at the reports that have been passed to us by Martin Russell Jones, it
would appear that there is no doubt that works need to be carried out this y€ar to ensure that the
heating will function correctly next winter. To this end w-hilst preparatory work is going on we have
started the legal consultation progress so that hopefully the work can commenc€ during the swnmer
months.

forward to a long and productive ai-o-lation with Jeff€rson House.

Yours Sincerely,

Tom O'Kane M.C.I.O.B, Assoc. R.l.C.S.
Senior Propertv Manaqement Survevor
MARTYN GERRARD ESTATES AGENTS
blockmanagemetrtaclmartvngerrard.co.uk

Whetstone r  Nor lh Fnchley I  F inchley Ce. t ra l r  Easl  F nchl€y /  Muswei lHr l l /  Ctouch End 1(ent  sh Toan I  M l fL l l

martyngerrard.co.uk
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See on my website, Martyn Gerrard, under Advisors to Jefferson House, for my comments in relation to this correspondence - for which the summary is FRAUD



Ms N Y S Klosterkotter-Dit-Rawe
3 Jefferson House
11 Basil Street
LOn00n
sw3 1AX

Date: 16 Feb 2011

Ouf Ref: JEFFERS/oo3-DR

Page No: 1

Daie Description

Application For Service Charges etc

Property: 3 Jefferson House

Debit Credit Balance

25 Dec 2O1O

1 Jan  2011

1 Jan 2011

'10 Feb 201'1

300.00

2,959.12

508.56

24,066.87

0.00
300.00dr

3,259.12d1

3,767.68dr

27,83r''.55d1

Balance Brought Forward
Ground Renl 25 Dec 2010 to 23 Jun
2011
Interim S/Charge (Schedule l) 1 Jan
201'1 to 31 Dec 2011
Interim S/Charge (Schedule 2) 1 Jan
2011 to 31 Dec 2011
balance brought foMard from previous
managing agents as at gth February
2011
Amount Now Due 27,834.55dr

PLEASE MAKE CHEQUES PAYABLE TOi "MARTYN GERRARD"

Payments not received within 14 days of this letter will automatically incur a EgEgIqgI!
charoe of e30.00 and will incur a further Administration cost of e60.00 evervtime it is

necessary outstanding

martyngerrard.co.uk
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Service Charges - Summary oftenants' rights and obligations

l) This surnmary, which bdefly sets out your rights and obligations in relation to variable service charges, must by law accompany
a demand for service charges. Ur ess a surnmary is sent to you with a demand, you may withhold the service charge. The
summary does nol give a full interpretation ofthe law and ifyou are in any doubt about your rights alld obligaiions you should
seek independent advice.

2) Your lease sets out your obligations to pay service charges to your landlord in addition to your rent. Service charges are
amounts payable for sewices, repairs. maintenance, improvements, inswance or the landlord's costs ofmanagement, to the
extent that the cosis have been reasonably incufred.

3) You have the right to ask a leasehold valuation tribunal to determine whether you are liable to pay service charges for services,
repairs, maintenance, improvements, inswance or management. You may make a request before or after you have paid the
service charge. If the tribunal determines dlal the service charge is payable, the tribunal may also determine

. who should pay the service charge and who it should be paid to;

. the amount:

. the date it shouldbe paid by;and

. how it should be paid.
Itowever, you do not have fiese rights where-

. a malter has been ageed o'r admitted by you;
r a matter has already been, or is to be. refered to arbitation or has been determined by arbitration and you agreed

to go ro arbitration after the disagreement aboul the service charge or cosls arose; or
. a matter has been decidedby a coult.

4) Ifyour lease allows your landlord to recover costs incurred or that may be incurred in legal proceedings as service charges, you
may ask the court or tdbunal, b€fore which those proceedings were brought, to rule that your landlord may not do so.

5) Where you seek a determination from a leasehold valuation tsibunal, youwill bave to pay an application fee and. where the
matter proceeds to a hearing, a hearing fee. unless you qualify for a waiver or r€duction. The total fees payable will rct exceed
1500, but making an application may incur additional cosrs, such as professional fees. vhich you may also have to pay.

6) A leasehold valuaiion tribunal has the power to award cqsts, not exceeding 1500, against a party to any proceedirgs where-
. it dismisses a matter because it is frivolous. vexatious or an abuse of process; or
. it considers a party has acted frivolously, vexatiously, abusively, disruptively or unreasonably.

Thc lnnds Tribunal has siftilar powers when hearing an appeal against a decision ofa leasehold valuation tribunal.
7) Ifyour landlord-

. proposes works on a building or any other pemises that will cost you or any other tenanl more than 1250, or

. proposes to enter into ar agreement for works or services which will last for more than l2 months and will cost
you or any other tenanl more than €100 in any 12 month accounting period,

. yow contribution will be limited to these amounts unless your landlord has properly consulted on tlrc proposed
works or agreement ora leasehold valuation tribunal has agreed that consultation is nor requir€d.

8) You have the right to appiy to a ieasehoid valuation tribunal to ask it to determine whether your leas€ should be varied on the
grounds that it do€s not make satisfactory provision in respect ofthe calculation ofa service charge payable under the lease.

9) You have the nght to write to your landlord to request a wriflen swnmary ofthe costs which make up the service charges. The
summary musr-

. cover the last l2 month period used for making up the accounts relating to the servic€ charge ending ro later than
the dale of your request. where ihe accounts are made up for 12 rnonth penods; or

. cover the I 2 month period ending with lhe date of your request, where the accounts are not made up for I 2 month
penods.

The summary must be given to you within I monlh of your request or 6 monrhs of rhe end ofthe period to whicb the summary
relates whichever is the later.

1 0) You have the righl, within 6 months of receiving a written summary of costs, to require the landlord to provide you with
reasonable facililies to inspect the accounts, receipts and other documents supponing the summary and for taking copies or
extracts from them.

I l) You have the righl to ask an accountanl or surveyor to carry oul an audit of the financial management ofthe Femises
containing your dwelling, to establish the obligations ofyour landlord and the extent to which the seflice charges you pay are
being used efficiently. It will depend on your circurnstances whether you can exercise this right alore or only with the support
of others living in the premises. You are strongly advised to seek indep€ndent advice before exercising this right.

l2) Your lease may give your landlord a dght ofre entry or forfeiture wherc you have failed to pay charges which are properly due
under the lease. However, 10 exercise this righr, the landlord must meet all the legal requirements and obtain a corlrt order. A
corln order will oDly be granted if you have admitted you are liable to pay the amounl or il is finally determined by a court,
tribunal or by arbitration that the amounl is due. The court has a wide disffetiofl in granting such an order and it will take into
account all ihe circumstances ofthe case.'
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Ms N Y S Klosterkotter-Dit-Rawe
3 Jefferson House
1l Basil Street
London
sw3 lAx

l6 February 201 I

Our Referencer JEFFERS/oo3

COMMONHOLD AND LEASEHOLD REFORM ACT 2002.
SECTION 166

NOTICE TO LONG LEASEHOLDERS OF RENT DUE

Tor Ms N Y S Klosterkotter-Dit-Raw€

This notice is given in respect o1:

3 Jefferson House 7-13 Basil Street London

In accordance with the terms of your lease the amount of 300.00 was due on 25th
December 2010

This rent was payable in respect ofthe period 25th December 2010 to 23rd June 20ll

Palarent should be made to: Martyn Gerrard
"Martyn Gerrard House"
197 Balhrds Lane
Finchley
London N3 lLP,

This notice is given by: Rootstock Overseas Corporation

NOTES FOR LEASEHOLDERS

Read this notice carefully. It sets out th€ amount ofrent due from you and the date by which you
nust pay it. You rre advised to Beek help imm€dirtely, ifyou cannot pay, or dispute the smount.
Thos€ who can help you include , citizen's rdvice bureru, a houling advice centre, a law centre
and a solicitor, Show this notice and a copy of your lease to whoevcr help6 you.

The landlord may be able to claim additional sums ftom you if you do not pay by the dare specified in
lhis notice. You rnay have the right 10 challenge lhe reasonableness of any additional sums at a
leasehold valuation tribunal.

Section 167 of the Connonhold and Leasehold Refom Act 2002 and resulations made under rt
prevent your landlord fron forfeiting your lease for non payment of rent. service charges or
administmtio. charges (or a combinatio. of them) ifrhe amount oved is !350 or less, or none ofthe
unpaid amount has been outitanding for more than tbree years.
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Ms N Y S Klosterkotter-DilRawe
3 Jefferson House
'11 Basil Street
LOnOOn

SW3 1AX

Date: 16 Feb 2011

Property Refi JEFFERSO
Tenant Ref: JEFFERS/003

Description

Maintenan@ of the Lift

Door Entfy Suruelllane

Pest or Rodent Conrrcl

3 Jefferson House, Jefferson House

SERy/CE CHARGE ESTIMATES FOR THE PERIOD ENDED:31 Dec 2011

Schedule: Schedule 1
Total

15 0o0.00df

2,500 00d,

9.000.00df

1.200 00dr

32,000.00dr

500 00dr

3.000 00dr

2,000.00dr

2,500.00dr

10,000.00dr

300.00dr

3.000 00dr

5 500.00dr

350.00df

24,000.00df

1.000.00dr

20,000.00dr

20,00000dr

15,000.00d.

Share

1 732400%

1 7320000/,

1.f320000/,
'I .732040./,

1.732000%
'1.132000v.

1732000./,

1.732004v,

1.732000.k

1.732000%

1.732000%

1 732000%

1 732000%

1 fi2400%

1.732000'/.

1 732000%

1.7320000h

1.732040%

1.7320000k

Amount

259.80dr

43 30dr

155 88d,

20 1Ul

554.24d1

I66dr

51 9&r

43.3ftr

173.20n1

5.20dr

51.96dr

95.26dr

6.06dr

484.96dr

17.32d1

346.40dr

346.40dr

259.80dr

Total for Schedule:

Description

Boier Repairs & Maintenance

'170,850.00dr

Schedule: Schedule 2
Total

16,000.00dr

10,000.00dr

Share

1.956000%

1.956000%

2.959.12d1

312.96df

195.60dr

Total for Schedule: 26,000.00dr 508.56d1

Total for Property: 196,850.00dr 3,467.68d1
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Our Rel: TOVJEFFERS/oO3

Ms N Y S Klosterkotter-Dit-Rawe
3 Jefferson House
I I Basil Sheet
London
sw3 tAx

whetslonel Norlh Fnchlet i Finchley Central/ Easl F nchley,'Muswell Hil r'Ciouch End l Kentsh Town r M lNiLl

j S l i d . ' e i j y s l j r e

I 6- February 20 t 1

STAGE I NOTICE OF INTENTION TO CARRY
OUT WORI( AT

Dear Ms Klosterkotter-Dit-Rawe

It is the intention of Martyn Genard on behalf of Rootstock Overseas Corpomtion to enter into an
agreement to undertake works in respect ofwhich we are required to consult the leaseholders (see
Note I overleao. This Notice represents part I ofa three part consultation process.

The works to be carried out under the agreement arc Re erral of boilers and the overhauling ofthe
central and domestic heating system to the property.

We invite you to make written obser.r'ations in relation to the proposed works by s€nding them to
Mr. T.O'Kane:- Martyn Genard Estate Agents, Block Management Department, Martyn Gerrard
House, 197 Ballards Lane, Finchley Central, London N3 1LP. The Notice/consultation period will
end on 23d February 201 I (see Note 3 overleafl.

You are also invited, if you wish to propose within 30 days ofthe date of this Notice, the name of
the person Aom whom we should ay to obtain an estimate for carrying out the proposed works as
outlined above. Please be aware that w€ can only consider contractors who can provide professional
references, financial history, have the appropriatc insurances and fully illustrate that they are
compliant with relevant H€alth & Safety Regulations.

Yours sincerely,

Tom O'Kane M.C.l.O.B. Assoc. R.I.C.S.
Senior ProDertv Management Survevor
MARTYN GERRARD ESTATES AGENTS
blockmanagement@martvneerrard,co.uk

martyngerrard.co. uk
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Notes

1 .

NOTES RELATTNG TO SECTION 1,2,3 NOTICES.

Section 20 of the Landlord and Tenant Act 1985 (as amended) ( ' the 1985
Act') provides that a landlord (as cjefined by Section 30 of the 1985 Act)
must consult leaseholders who are required under the terms of their
leases to contribute (by payment of service charges) to costs incurred
under quali fying works, where the contribution of any one leaseholder wil l
exceed €250. 'Quali fying works' are defined by Section 20zA of the 1985
Act.
Where a notice specif ies a place and hours for inspection:

a. the place and hours so specif ied must be reasonable; and
b. a descript ion of the proposed works must be available for

inspection, free of charge, at that place and during those hours. I f
faci l i t ies to enable copies to be taken are not made available at the
times at which the descript ion may be inspected, the landlord shall
provide to any leaseholder, on request and free of charge, a copy
of the descript ion.

The landlord has a duty to have regard to written observations made
within the consultation period by any leaseholder or recognised tenants'
association, 'Recognised tenants'association' is defined by Section 29 of
the 1985 Act. The landlord is also required to state his response in writ ing
to the person making written observations within the consultation period,
within 21 days of receiving them.

2 .

3 .
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