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I I'n March 2009

Dear Ms Raw6,

Thank you for your detailed letter of 7'n March which I have read carefully.

I appreciate you are disappointed that after almost 7 years you have not been able to
achieve your overall objective of being 'reinstated to the position I was in when I
received the fraudulent service charge demand in 2002' despite taking up the matter
with regulators, ombudsmen and government departments.

As matters stand, I believe you have exhausted your options; the only advice I can
offer, however, is that ifyou have new evidence you should take legal advice.

With kind regards and best wishes.

Yours sincerelv.
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Telephone: 020 72 l9 3000
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