
Mr Simon Love
Conduct Manager (Complaints)
Professional Regulation & Consumer Protection
RICS
PO Box 2291
Coventry CV4 8ZJ

(By Special Delivery)

Your Ref: PC-SL/1 8314402105

5 May 2005

Ms N Klosterkotter-Dit-Rawe
3 Jefierson House
'1 l, Basil Street
London SW3 lAX

Dear Mr Love

Complaint against Ms Joan Doreen Hathaway M.R.I.C.S. and Mr Barrie Martin F.R.l.C.S,
Martin Russoll Jones, Edgvvare, Middx HA8 7BJ (London NW4 3JL at time of complaint)

To date I have not received a reply to my (recorded delivery) letter to you dated 18 April 2005. In this
letter, I ask you when I can expect to hear of your decision.

This letter was preceded by my 5 March 2005 (recorded delivery) letter in teply to your 1"t March 2Oo5
initial response to my complaint, dated 2 February 2005, | filed with your office against Ms Hathaway and
Mr Martin. (Your Ofiice (Ms Diana Young, Senior Conduct Assistiant) acknowledged receiving my
complaint in a letter dated 7 February 2005 - giving the reference PC-SU183/440zdy).

Hence, I have had no communication from you since 1d March 2005. In other words, for more than two
months.

lf I do not hear from you by Friday 13 May 2005, I will assume that your Office approves ofthe conduct of
Ms Hathaway and Mr Martin - as detailed in my 2 February 2005 complaint.

Yours sincerely

cc. Messrs Louis Armstrong, Chief Executive, RIGS, Barry Gilbertson, President, RICS - The Royal
lnstitution of Chartered Surysvors. 12 Gr€at Georoe Street, P€diamentsquare, London SWl P 3AD
Recorded delivery)

http://www.leasehold-outrage.com
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Making the RICS a FERTILISER FOR MALPRACTICE
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See the page Royal Institution of Chartered Surveyors for the series of 'Get lost!' and ultimate GET LOST I received from the RICS following my complaint, incl. the last 2 sections for its attempt to gag me in 2008 = RICS IS A FERTILISER FOR MALPRACTICE
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For subsequent events with the RICS's protege, MRJ see:   
- Portner and Jaskel, incl my 3 June 2008 Witness Statement 
- My Diary 13 July 2010 for the third MAJOR FRAUDULENT DEMAND 'from' MRJ since 2002
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