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Customer Service : 020 7928 8888
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B WORK DESCRIPTION - THIS SECTION MUST BE COMPLETED ACCURATELY AND EXPLAINED VERBALLY TO THE CUSTOMER
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C COST DETAILS - CUSTOMER MUST NOT MAKE PAYMENT UNLESS SATISFIED THAT PROCEDURES BELOW HAVE BEEN COMPLIED WITH

I. Working Times, Total no. of hours worked and Breakdown of Labour and Materials are correct. 2. Material collection charges (if any )
have been approved by the custamer. 3. Mobile phane usage has been job related and any breaks have not been charged for.

Total Mo, of Hours changed @ Hourly Rate of: Fixed !
Date |Engineer] TimeStarted | TimeFinished | ;g5 | goo |g120 |£130|£140|£150 | £170] £180| £200] £230| £250 ||price Labour £ 8 0 : gV
/' #
. " e ——
20/ 10 6‘2 | L:05] |2 : 49 ! Materials |£ :
/ ; ; subTotal [§  R{ : 6D
I{' VAT & 15% £ ||'z._ Y,
/ : : TOTALCOST |£¢ G2 : 60
i : : Depasit £
*IMPORTANT - CUSTOMER SHOULD REFER OVERLEAF FOR A COMPLETE SCHEDULE OF OUR CHARGES Balance £ .
Cardholders
Bame & Address:
Card Mo, Security Code
|
Start Date Explry Date [ss0e Mo, i {Lasr 2 Me7, - Bock of Caral)
| Card Cheqgus Cash Account by othes Mo Charge Uil
O o O O T O
Customes
? t
Operative's signature _ Customer’s signature. - E,nesgm
Wark has been carried out pmp\akl_}-“mi :h,ardgd carrectly Do not slgm unless the work HW yaur satlsfaction

We endeavour to provide the highest levels of customer satisfaction. Should you be dissatisfied in an yuwnyblease contact us and your concern will be
dealt with immediately. Our reputation is important fo us and we will not tolerate any of the ‘bad practices’ associated with the industry.
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OUR CHARGES
FIXED PRICE WORK - price must be given and accepted before work commences
HOURLY RATE WORK is per Engineer per hour. Min. charge 1 hour then in '/ hour units + Materials + VAT

Monday - Friday Monday - Friday Saturday Sunday Monday - Sunday
7.00am - 6.00pm 6.00pm - 12.00pm 7.00am - 12.00pm 7.00am - 12.00pm 12.00pm -7.00am
General Trades £80 £130 £130 £140 £170
ﬁ?jﬁﬂgi’:ﬁiﬁg e £90 £140 ' £140 £150 £180
Drain Jetting £150 £200 1 £200 £230 £250
Boiler Service *£120 *£150 *£150 , *£170 -
Gas Safety Cert. *£120 *£150 *£150 *£170 -
Surveys *£250 I - - - -

Charges are £ per hour except for *£ - Fixed Price work

Estimates may be FO.C at our discretion

We endeavour to provide the highest levels of customer satisfaction. Should you be dissatisfied in any way please contact us and your concern will
be dealt with immediately. Our reputation is important to us and we will not tolerate any of the ‘bad practices’ associated with the industry.

TERMS & CONDITIONS OF BUSINESS

1. Forthe purpose of these terms & conditions the fallowing words shall have the following

meanings:

[a) “The Cormparny” shall mean Fimlico Mumbers Limited

b} *The Customer” shall mean the person o organisation for whom the Comparny agrees
to carry out waorks &'or supply materials

Thr Dparative ar Enginiéer shall maan the representative appomied by the Company.

2. The Company reservas the right to refuse or decline work at its own discretion,

Whene the Company agrées o carry out works for the Customer those works shall be
undartaken by the designated operptive of Company at its absolute discration,

3. HOURLY RATE WORK. The total charge to the Customer shall consist of the cost of
materials supplied by the Company [not exceeding the trade purchase price of
matorials + 20%]) & the amount of tme spent by the operative in carrylng out works
[including all reasonable time spent in obtaining unstocked materials) charged in
accordance with the Company's current hourly rates. The Customer shall only be
charged for the time spent related to the Customer's worl, all ather time, personal
maobile calls ete. ks non-chargeable. All charges are subject to VAT at the prevailing
rate excapt in cases where the work carried out is zaro rated.

4. FIXED PRICE WORK shall be given as a firm cost, (manifest errors exempted)
Ineluding Labour & Matarials, and shall be within 10% over and above the
equivalent total hourly rate cost. All costs are plus VAT at the prevalling rate,

5. Where a written estimate has been supplied 10 the Customer the tatal charge to the
Custorner refarred to in the astimate should not exceed the actual time taken by more
than 20 but may be revised in the following circumstances:—

[il if after submission of the eatimatie the Customer instructs the Company (whether cally
of In wrlting} o carmy out additional works not referred to in the estimate.

[ii} if after submission of the estimate there is an increase in the price of materials

[iii} If after submission of the estimate It is discovered that further works need o be
carried out which ware not anticipated when the estimate was prepared |

(o) IF after subsmission of the estimate it &5 discowvered that there was a manifest error
when the estimate was prepared,

6. The Cnmpnml shall not be under any obligation to plm.-lr]e an estimate 1o the Cudtarmer
B shall only be bound {subject as hereinafter] by estimates given In writing to the
Customer & sipned by a duly authcrisad representative of the Company, The Company
shall not be bound by any estimates given arally of In which manifest erors eccur.

7. MATERIAL COLLECTION.

Collection of nen-stock items is chargeable but:

[a) Time must be kept to a minlmum & reasonable,

[b] The Customer must be informed wherever possible when the operative leaves
thi premises.

[e) H the collectlon time is likely to exceed 45 minutes the customer must be
additionally informed of the circumstances.

[d] Only one engineer is allowed to leave the job to collect pars,

e} The collaction of materials which should be normally stocked items is non-
chargeable.

B. Invoices are due for payment immediately upon delivery to the Customer, Any part of
thist invoice which remaing unpaid shall carey Interect at the rate of 4% over the base rate
until payment in full is received by the Company.

8. Wherne the date &/or time for woarks 1o be carried owt is agreed by the Company with the
Customer, then the Company shall uge its best endeavours 1o ensure that the operative
shall atiend on the date & at the time ngr\ccd. However, the Company accepis no ﬁabill:y
In raspect of the non attendance or late attondance on site of the operative/engineer o
fior the late or non delivery of materials,

10, The Customer shall accepr sole lability to discharge the Company’s account unfass
hesshe discloses to the Company when initially insirecting the Company to carry out
wark &far supply materials that hafsha is acting on behalf of a third party [mchiding, b
not fimited to, 2 Limited Company o Partnership) & recefving a written estimate} the
name of the third party appears on the written estimate,

11. I the Customer cancels their instructions prioe 1o any work belng carred out or materlals
supplied then the Customer shall be Aable for any related expenditure together with the
profit that would have been made by the Company had the work been carried oue Sfor
matefials supplied In accordance with such instructions.

12, 1f, after the Company shall have carried out the works, the Customer is not wholly
satisfied with the works then the Custames shall give noticedn writing within 13 manths
to the Campany & shall affiord the Company, and its insurers, the cppartunity of both
inspecting such woarks, & carrying out any necessary remedizl works i appropriate. The
Custormes accepts that if he falls to notify the Company as aforesaid then the Company
shall not be liable in respect of any defects in the works caried aut.

13, The Guarantee shall be far labour only in respect of faulty workmanship for 12 months
fram the date of completion with the manufacturers warranty in force.

The Guarantee will become null & void if the work/appliance completed.supplied by the
Company is:

12] Subject to misuse or negligenca,

(k) Repalred, modified or tampered with by anyone other than a Company operative,
The Cormpany will accept no Nability for or guarantee switability, materials supplied by
thie Custormer & will accept no llablity for any consequential damage or fault,

14. The company will not gquarantes any work in respect of Blockages in waste & drainage
systems atc
The campany will not guatanies any work undertaken on instruction fram the customer
& against the written of verbal advice of the operative/enginger
Work Is guaranteed only In respect of work directly undertaken by the company &
payment in full has been made. &ny non-related faults arising from recommended work
which has not been undemaken by the company will not be guaranteed,

The company shall not be held lfable or respansible for any damage or defect resulting
from work not fully guarantesd or where recommended work has not been carried out,
Waork will not carry a guarantee where the customer has been notified by the
operative either verbally or indicated in ticked boxes or in Comments/
Recommundations of any other related work which requires attention.

The customer shall be solely llable for any hazardous situation in respect of Corgl
Regulations or Gas Warning Motice issued,

15. Where the Company agrees b camy out works on installations of infesior guality or over
ten years old at that date no warranty is given in respact of such works & the Company
accepts no llability in respect of the efectiveness of such works or otherwise.

18, Engineers operate undes their own Corgl Registratlon & as such are solely responsibde for
any Gas related work & subsequent Habiliny.

17.The Company shall be enthled vo fully recowver costs or damages from any
aperativefenginesr’contractor whose negligence or faulty workmanship results in the
Company being made lable for those damages or rectification of the wark,

18. Thesa terms & conditions may not be released, discharges, supplementad, interpreted,
varied or modified in any manner except by an instrument inowriting signed by a dudy
authorised rmpresentative of the Company & by the Customer, Further, thase terms &
conditicns shall prevail over any terms & conditions used by the Customer or contained
or set out or referred to in any documantation sent by the Customer to the Company; by
entering Inta a contact with the Company the Custamer agrees imavocably to waive the
application of any such terms & conditions,

19. Titla to any goods, supplied by the Company to the Customer shall not pass to the
Custamer bt shall be retained by the Campany until payment in full for such gocds has
been made by the Customer to the Company.

Until such time as tithe in the such goads has passed to the Customer;

(I} the Campany shall have absoluta authosity 1o repossess, sell or etherwise deal with or
dispose of all any or part of such goods in which title remains vested in the Company,
(ll) for the purpose specified in (i) above. the Company or any of its agants or authorised
representatives shall be entitled an any time & without notice to enter any premises in
which geods or any part thereof is installed, stored or kept; or Is reasonably balkeved 5o
o be

{iii) the Company shall be entitled to seek b court injunction o prevent the Customer
from selling, wansferred or otherwise disposing of such goods.

Metwithstanding the foregoing. risk in such goods shall pass on delivery of the same Lo
the Customer, & until such time as fitle in swch goads has passed to the Customer, the
Customer shall insure such goods to their replacement value & the Customer shall
forthwith, upon request, provide the Company with o certificate of other evidence af
such Insurance.

20. The Company shall not be liable for any delay or for the consequences of any delay in
perfarming any of its obligations if such delay is due to any cause whatsoever beyond its
reasonable control, & the Company shall be entitled to a reasonable extension of the
tirme for performing such obllgations.

« The Company shall only be liable for rectifying works completed by the Comparny & shall
not ba hald responsible for ensuing damage or claims resulting from this ar ather work
overiooked or subsequently requested & not undertaken at that time,

These terms & condlticons & all contacts awarded between the Company & Custamer shall
be governed & construed in accordance with English law & shall be subject to the
excluslve jurisdiction of the English law,

2

Any Operative undertaking private work for customers will be dismissed & no further work will be accepted from that customer
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