
N{s Hathaway
Martin Russell Jones
5 watford way
Hendon Central
London NW4 3JN

Ms Noelle Rawe
3 Jefferson House
11, Basil Street
I-ondon SW3 1AX

17 Ju ly  1991

DeaJ Ms Hathaway,

DAM" IN KITCIIEN CEILING & EXTERNAL WALL

I acknowledge receipt of your invoice of 12 June 1991 for the sum of !634.15 (representing
mv half yearlv share of service charg3 and related cosls), as well as your 'Final Application'
re;inde; of 24 June 1991.

Clearly, you expect a considerably faster response rate from leaseholders than that under
which you operate.

Civen that no work of any kind has yet taken place since my letter of 28 Ap.il 1991 to Brian
Tisdall - BP Finance, which was copied to you, I have decided to adopt your policy: ignore
your correspondence.

However, as proof that the money owed is available, and payment entirely dependent on the
Ieaseholders performing their contractuaL obligations, I have asked my bank to open an
interest bearing account, with immediate access, in which I have deposited the sum of
!634.15 (see atrached).

This amount, and any interest accrued will paid to you when the damp problem in the wall
outside my window, ird in my kitchen ceJlin! has b&n dealt with satisfaatorily.

Given that works carried out in the past have proved ineffectual, this time, to determine
whether or not the problem has bei:n dealt with satisfactorily, I want the specifications
agreed between you and the builders to be assessed by an independent Chartered Building
Surveyor. In addition, I want the suryeyor to: visit the site whilst the works are being
carried out, to ensure lhat what has been agreed is indeed being implemented; a written
assessnent from the su eyor.

In relation to the damp in the cejling of my kitchen. there has been considerable worsening
of the condition over the last 5-6 weeks. If you compare ihe enclosed photographs with
those sent to vou in ADril, you can see that: there are more cracks; those that existed have
increased in i ize; the damp proofing treatment has fallen off the ceil ing in a number of
placesi a chalky, foam like substance has appeared in some of the cracks, as well as a
brownish subsranie in some of these crack, on the edge of some of the other cracks.

This period coresponds to a time of considerable lainfall indicating a definite link between
both events i.e.

* water is filtering through the entrance steps.
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llence:

* the greater the delay in carrying out the works, the greater the likelihood of damage
being caused to my prcpe.ty and, consequently,

*  rhe  grearer  the  l i ke l ihood o t  my charg ing lou  Io r -any .  re la ted  damages. .  inc lud ing
those thal may be caused to any pan oflhe flat, its furnishings, paintwork and wall
coverings as a result of putting these damages right. as well as any inconvenience
related costs. (You will recall that I have only just rerently refurbished the whole flat
at a cost of more than !25,000. It also proved to be a traumatic experience that I
have no intention to relive - even in part).

I trust that we will not reach this stape.

a

Enc. 4 photographs of ktchen ceiling
I-etter from National Westminster

ec. Brian Tisdall - Investment Depadment - BP Finance
Edward Kisala - Debenham Tewson & Chinnocks
Iinghaven Holdings Plc

Plus; enclosures to all copied
all sent recorded delivery

Yours sincerely,

Noelle Rawd



National Westminster Bank PLC .1
Sloane Street B.anch
Kensinglon Business Cenlre
i85 Sloane Sveet
London SWlX 9OS

Telephone 071-235 9421
Facsimile 071-823 1812
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I  am pleased to in forn you that  the fornal i t les re lat ing to the

your No.2 Specia l  Reserve account  have nol t  been conpleted wi th

t r a n s f e r  o f  € 2 5 0  f r o m  y o u r  S p e c i a l  R e s e r v e  a c c o u n t  a n d  € 3 8 4 . 1 5

Your new account  has been a l located lhe number 32642849 and i t

i f  you courd quote th is  in  any correspondence.

A payinq in  book wi t l  be for ' . /arded lo you under separate cover .

Yours l  s inccre ly

'  j " !
E P LILLEY
Ass is tant  Manager

o p e n i n q  o f

would be heLpfu l
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