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Thank you for your. let ter of  6th August,  the contents ol  which we note'

Unfortunatelv,  we ire.e not managing the property in 19a6' and therefore we

were not aware of the problems that the previous Managing Agents did not fect i fv

and we are endeavouring to solve the problem of water penetrat ion into your

fLat,  and several  contractors have been and invest isated the cause and dealt

\l
you please conf i .m that they have now been in contact v/ i th vou'  al though obviousLv

I wr] l  arrange to chase them as rrel l  for their  report .

We note your comments regarding the external redecorat ions, but as vou are

auare, we were not the Managing Aeents at the t ime of the last external decorar ion'
and we woul. l  conf irm that under the terms of the lease, the external redecorat ion
are due, and i f  you attended the last Residents Meeting vou wi l l  be aware ol

the pr ices that have now been received for the works, and a Landlord and Tenant
Act Not ice wi l l  short . ly be served on aIt  residents.

l j / i th  regard to the in ternal  decorat ion,  we were a lso not  involvcd wi th the

supefv is ion of  th is  work as th is  was commenced pr ior  to  our  managenent '  and

the .eason why the ln ternal  redecorat ion of  the haLlvav was redone vas that

the maJor i ty  of  res idents v /ere not  happy wi th the f in ished resul r  on a asthet ic

reason,  and we arransed to deal  wi th th is  and th is  was re-painted in  the colour

f i n i s h .

with cracks that have appeared, b,t o!Xlg}J--!]:g*!g:--l9l reFulted jn .rll
r ,  . ,  - ' g ! - o - - j .  d - = - - L F r - f o r '  s  i s  h h /  s p ' r . 3

G?rE:26--t6'fiT?at_t6i;--;;i-a-fi;l;iii;.r to investieate tbc matter further. cout{l

We look forward to hear ing f rom yol r  regardine the tef fazza specia l is t  in  or 'de.

thah th is  mat te.  may be pursued.
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