
Ms Hathaway
Iuartin Russell Jones
5 Watford Way
Hendon Central
London NW4 3JN

have suffered because

NG Nodlle Raw€
3 Jefferson Hous€
11, Basil Street
London SW3 1AX

19 Januaiy 1992

Ms Hathaway,

Your failure to act has caused additional damase to mv flat. and ruined a dav of
mv annual leave

Around midnisht on Sunday 29 December 1991 water started ddpping through one of the
lishr irttinss in my bathrorim ceiling. Having switched off the ele{t.icity, I removed the
spiotl ighr which reiulted in a glass full of \{aler fall ing on me.

Until mid-mornins when Mr McKav closed the overflow for the toilet in the flat above,
approximarely oni and a half pint oi water fell from lhe ceil ing

I spent all nip,ht, and part of the following morning, in a state of considerable anxiety
wondering w}r=ether the flow of water might suddenly gel worse.

Your secrenrv Brenda managed to find a plumber who, after sevenl calls from me, and
rhen. I underitand. from Brenda, eventually turned up at l8h. ln other words. I spenl a
whole day of my annual leave. with partial eleclricity, waiting for him. whicl c-ompletely
ruined mv Dlani for the day. (At Last he came, and was very professional. I was also
grateful f6r'Brenda s help. arld phoned her lhe followjng day to say so).

for all hat I

rI

On 3rd December I told Mr McKay that water stains had appeared on my
bathroom ceil ing, l i teraliy within the previous 24 hours. and that I could hear
water driDpins in the ceil ins.
tte reporidd iito you on the same day, entering it in his log book. He also asked
the oerson who lives above mv flat whether he had let water overflow. He had
not,'and let Mr McKay inspect ihe bathroom to confirm his statement. No sign on
the iloor of an overflow.
I confirmed the appea.rance of the water stains to you in my lener of 8 December,
askins what actions would be taken.
A weik or so later, I again told M( McKay that I could hear water dripping.
Apparently, he discussed it with you.

In spite of ail of this, NO ACTION WHATSOEVER WAS TAKEN. No plumber was
ca116d in to investigate the cause of the dripping.

I accept that pipes can leak, overflows fail |o function, these things happen. But what I
cannoi accepi is your failure to act once the Problem has been reported.

For afulaJs water was let to drip in the ceiling. Because of your inertia
more damape has been caused than would otherwise have been the case: the
soakine wei which led Dart of it to crumble.
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Brenda can teli you that by the time l was able to talk to her, I was reduced to sobbing'

t cannot take ary more of rhe distress that your failure to acl is causing.me l have spent
ln exiess of fZ3,OO0 refurbishing my flai. as well as a lot of t ime and effon It breaks
my hean to see it failing into decay due to lack of action on your pait:

- the aDDearance of the kitchen ceiling is ruined by cracks and deposits caused by
dam6riess. I also live in fear that lhe tiling and kitchen cupboards may soon statl
ro alio be affectei by dampness (as happened Previously):.

- I had to rip out p;rt of the skirt ing board in the sitt ing area because water
penetrarion had caused it to rot;

- lurnpn"t, caused pan of the wall paper in that area to come off the wall:
- itre 6athroom ceiline is stained anit iracked in many places; one of the sPot light

is hanging down because part of the ceiiing has crumblei away.

In addition, after more than two years asking for it, nothing has yet been done to lhe
outside wall either.

To my knowledge, actions that have been taken on your part amount to:

- Some correspondence, including in the last few days a copy of your letter to the
Derson who lives in the flat ibove asking that the cracked overflow' and the
ionnection from the main soil siack from the toilet cistern be attended to.

(In fact. it seems that water is also dripping from another part of this pe-rson's
iathroom. As Mr McKay may have told you, Jasr Saturday, both ie and I could
hear water once again drippingin the ceilin!. Mr ryIclQ.y saiisfied himself that it
was not connected with the overflow, or the lollet clstern).

- At last. askins two companies to have a look at the damp in the kitchen and sitting ...
ut.". fl. ntit was BwivRoben Smith (?) who came on J0 October. The second rlli
was Prolim who came on 27 November (evidently not in your records was the laculIlJ
rhat Protim had c.atried out damp proofing work 3 years previously). I have not lf l l
heard anything from you since their visit. rr\

To conclude, Ms Hathaway, as far as I am concened, vo,ur cqntrait in relaliol to
Jefferson House should be ferminated imnediatelv, I intend to take action to this effect'

Furthermore. I will seek advice in relation to financial compensation for the distress,
aesravalion. loss of enioyment of my nat, waste of my spare l ime writ ing countJess
i"i 'r"is rnat vour failure io-act has cauied me, and is sti l l  crusing me. and for havinS
torally ruineil a day of rny annual leave.

/ /

t

cc. - Mr Robert Horton, Chairman & Chief Executive
Officer, British Petroleum PLC

- Mr Fiward Kisala - Debenham Tewson & Chinnocks
- I-a!ebav"- Holdings PLC

Chairman, Jefferson House Residenls
Assoclatlon

Enc. Cheque - t40.10 for electricity

)Plus, photographs
)showing damage in:
)kitchen, sitting-area,

Yours, who has now run ol
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