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Miss  Noe l le  Rar .Je
3 Je f fe r isoo  Hous e
1 1  B a s i  1  S t r e e t
London S l /3  1AK

Dear  Miss  Rawe

3 JEFFERSON HOUSE, 11 BASIL STREET, Ss3

Thank you fo r  your  le t te r  o f  19  January  1992 addressed to  Miss
Hatha ' " r ;y .  I  have looked in to  the  mat te rs  yor l  have ra ised and
wou ld  rep ly  as  fo  l lows .

, ' I  \A ' . \ , , i [ \ i i th  regard  Lo  the  water  Penet ra t ion  in to  !he  ba throom o f  your
\ ' ^ . t r r4 \ - -  r t . r -  t i i i s  was  o f  course  i rom the  fLa t  above.  When yor . r  ca l led

\ " . \ , L l 1 , l l t n  r e g a r d  l O  f , n e  \ , i a C e r  P e n e E I a E r o n  D 4 L t r r o v t r '  u !  y v u r

, JVAy,  E fa t ,  t [ i s  was  o f  course  i rom the  fLa t .  above. .  J ' Ihen you ca l led

f /Y"aV i ;  i i tu  i i i " r? t  . .  to  see the !e !qr  I t4 ! !s  that  had appeared i t" rl Vp" ". ffi "t t"'I". "';'.0" I " r:?t u..::

h (Wd" i . r .a i . i .Ly - ly -  t r . t "  care taker  who went  in to  Lhe f la t  bu t  cou ld
f i n d  n o  s i g n - o f  a n y t h i n g  w r o n g '  H e  a s k e d  l h e  l e s s e e  t o  l o o k
out  fo r  any  s igns  o f  t roub le  bu t  had no  reason to  adv ise  us  to
t a k e  a n y  a c t i o n  a t  t h a t  t i m e .

IL {sg.-iUf.l-li:€ren oE course t@
a b o v e  L h e  c e i  l i n g  b u t ,  w l l e n  - o q l e  c a m e  L h r o u g h  a n d  y o u  t o l d  u s t
w e  i m m e d i a t e l y  a r r a n g e d  f o r  a  b u i L d e r ,  M r  C h i l d s ,  t o  g o  t o  y o u r
f L a t .  T h e  m a t t e r  i J  c L e a r L y  t h e  s u b j e c t  o f  a n  i n s u r a n c e  c l a i m
under  !he  Bu i ld ings  Insurance po l i cy  and we w iL l  come back  to
you once the  ou tcome has  been made kno\ tn  to  us .

W i t h  r e g a r d  t o  l h e  w a L e r  p e n e t r a t i o n  i n t o  t h e  k i t c h e n  o f  y o u r
f 1 a t ,  w e  h a v e  r e c e i v e d  r e p o r L s  f r o n  t w o  s p e c i a l i s L  f i r m s ,
Bryha l l  Techn ica l  Serv ices  and Pro t i in  Serv ices  L imi ted .  Ihe
L o r m e r  r e c o m m e n d s  t h a t  s o r n e  f u r t h e r  L a n L i k  be  ca i r ied  ou t
to  the  k i tchen,  the  ex ten t  t f f iEE two squarE mel res  Lo  the
1ef r-:ff i?f-?ln i o n at the fro;t. We have lir itten to Lhe
Land lo rds  recommend ing  tha t  t h i s  l r ea tnen t  be  ca r t i ed  ou t .

P ro t im  Serv i ces  L im i red  have  recommended  ce r ta in  works
e x t e r n a l l y ,  b u t  i n  s u c h  s i t u a t i o n s  t h e  m o s t  e f f e c t i v e  a n s w e r  t o
d a m D  D r o b l e m s  i s  J r o p e r  L a n k i n q ,  a n d  f o r  L h i s  r e a s o n  w e
."n!ia'". that L he--tn-EEiiaT-Trri : :Ed56m-a;Ae i works should be cdrrieci

NB.-r\ur h,'{ r vre.^'- ^.- 1916/o u t  f i r s t .
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l 1e  w i l l  come back  to  you  aga in  a f te r  \ t e
l a n d l o r d s .

Y o u r s  s i n c e r e L y

.1 r-'. vr, I -
€ \+ /  A l  , r  n\:_/ r\ ,/ v\/-uv rL4l\
t o r  a n d  o n  o e n a l l  o r
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The other part of the double act who steps in when the 'heat is on' on Ms Hathaway




