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DEAT MS RAWC

I'm sorrv to hear that vouve decided to leavc l. I can understand how upsetting it i5 for vou not aDle t0
u5e vour phone. I ap0logise for the delav in replving t0 vou.

I do reali5e how frustrating it is Decausc Vou can't use VouI scrvi(es even th0ugh Vou have cash cfedil
on vour account. I'm sorry about the hassle this matter is causing vou. l/ve did send vou a melsage 0n
I 2 August and again a reminder message on l6 SeptemDcr informing vou that we'll suspend v0ur
services. we suspended vour serviccs due t0 the reason that vou were using a 2G 5im (afd in a 26
pnonc.

Wele desiqned our net\rvork to use it exclusivclV with lG phon$ and we've rccentlV made 50me
imDrovements to it. Also according to l'5 tcrms & conditions wc allow the utage 0f 0ur 5im in phoncs
whi(h are enabled for I sefvices and are authorised bv us fof (onnedion to the I nctwork. This will al50
hclp Vou to avoid any serious diimaqe tc Vour phorle.

As of todav vou have f4l .2 5 casn trcdit availaDlc 0n vour a((ount. A Don autn0risation (0dc [PAc) 15
valid for l0 davs from the date we issue it f0r vou. 0nce vou use this PAc vou 1005c tne tredit avaalaDlc
on your a(count. we surelv want vou to use thc cash cledit v0u've added t0 v0ur a(t0unt.

50 in the light ofthe above reason I've haven't issued Vou a pAC and have arfangcd to unsuspcnd Voul
services. Ar 500n as we adivate vour services we'll send vou a replacement 5im card whi(h v0u can use
it in a I phone and u5e the credit on vour account.llwllfTtt(Eu5 thfee davs to activate vour services
and three davs to send Vou a replacement sim card. -----

I'm sorry about the misinformation givcn to vou at d 3 store. we'd De happv t0 coniinue oul custonl!
with vou. lf youTe still unhappv and want a PAC please call u! 0r write to ut and well get tni5 arranged
f0r v0u.

I hope I've managed t0 explain everything clcarlv. lftherc is anything else we can help v0u with, 9ive
u5 a call free 0n 133 from anv I mobile or at national rate on 08707 310 13l from any other pnonc.

we nope vou'll reconrider vour decisi0n leaving us.

You tan tell us what vou thought dDout 0ur replv bv d0inq a quick 5urvcv -just g0 t0
nftD://www.three-(o.uldresponseiurvev. we'd love to hcat from vou, and we'll use Vouf fecdDa(k t0
help improve the wav we do things.

You15 5incerelv,

Ir,\j,

Tasneem Mithi
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