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Mr Allan McLuckie 
Director of Customer Service 
Hutchinson 3G UK Ltd 
Star House 
20 Grenfell Road 
Maidenhead 
Berkshire SL6 1EH 

Ms Noëlle Rawé 
[ ] 
[ ] 
[ ] 

(By ‘Special Delivery – Next day’) 

29 December 2008 

Dear Mr McLuckie 

PORT AUTHORISATION CODE FOR MOBILE [ ] REQUIRED BY RETURN OF POST 

I am opting to copy you on my 29 December 2008 1 letter to your Chief Operating Officer, Mr Kevin 
Russell, for the purpose of requesting your assistance in ensuring that I am provided with the PAC 
number for my mobile phone - by return of post. 

As you can see from my letter and the enclosures, as well as previous enclosures – detailed below - your 
company has been messing me around for the last three months. I want to know why. 

I trust you are aware that I have the right to take my mobile number to another mobile phone network 
provider - as stated on the Ofcom website, www.ofcom.org.uk/consumeradvice/mobile/switching - at 
December 2008: 

“Mobile phone customers have the right to take their mobile phone number with them 
when they switch from one mobile company to another” 

List of other enclosures: 

1. My 29 October 2008 letter to 3 ‘Customer Service’ 

2. 4 November 2008 letter from 3 Customer Services 

3. 6 November 2008 letter from 3 sent with the SIM card 

4. 6 November 2008 delivery note from 3 sent with the SIM card 

5. My 8 December 2008 letter to Mr Kevin Russell, and copy of self-addressed ‘Special Delivery – 
Next Day 1 pm’ envelop – [ ] 

6. 9 December 2008 proof of delivery of my 8 December 2008 letter 

Thank you in anticipation of your assistance in ensuring that I am provided with the PAC number by 
return of post, and that my expectations and questions in my 29 December 2008 and 8 December 2008 
letters to Mr Kevin Russell are dealt with. 

Yours sincerely, 

 

 

Noëlle Rawé 

cc. Mr Kevin Russell, CEO, Hutchinson 3G UK 
                                                      

1 My 29 December 2008 letter to Mr Kevin Russell, CEO, 3 mobile phone network 

http://www.ofcom.org.uk/consumeradvice/mobile/switching
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