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Mr Kevin Russell, CEO 
Hutchinson 3G UK Ltd 
Star House 
20 Grenfell Road 
Maidenhead 
Berkshire SL6 1EH 

Ms Noëlle Rawé 
[ ] 
[ ] 
[ ] 

(By ‘Special Delivery – Next day’) 

29 December 2008 

Dear Mr Russell 

FOR THE THIRD TIME IN TWO MONTHS: SUPPLY THE PORT AUTHORISATION CODE FOR MY 
MOBILE [ ] 

On 8 December 2008, I sent you, by ‘Special Delivery’, the enclosed 8 December 2008 1 letter. As can be 
seen from the enclosed printscreen of the Royal Mail website 2, my letter was delivered to your office on 9 
December 2008. With the letter, I also enclosed a self-addressed ‘Special Delivery’ envelop – copy 
enclosed 3 - for you to “ensure that the Port Authorisation Code is posted to me BY RETURN OF POST”. 

To date, i.e. three weeks on, I have not received the PAC number. Why not? (Nor, indeed, have I 
received any communication from your company). 

It is now two months since I have asked your company to supply me with the PAC number – as 
evidenced by my enclosed letter of 29 October 2008 4

As you appear to be unaware of it, I draw your attention to the following on the Ofcom website, 
www.ofcom.org.uk/consumeradvice/mobile/switching - at December 2008: 

“Mobile phone customers have the right to take their mobile phone number with them 
when they switch from one mobile company to another” 

As detailed in my 8 December 2008 letter, your company has now been messing me around for the last 
three months. Why? 

1. Who has asked you to do this? I want the name of the individual/s, position / rank and contact 
details. 

2. What reason/s has / have the individual/s given you to do this?  

3. Why are you complying? 

I am copying Mr Allan McLuckie, Director of Customer Services on this letter – including enclosures, as 
well as those sent to you with my 8 December 2008 letter. 

Having demonstrated an enormous amount of patience, I am now opting to put this letter and previous 
correspondence on my website www.leasehold-outrage.com under My Diary 2008. Not surprisingly, in 
light of my experience with your company, added to my experience with the police, the courts, etc. (e.g. 
My Diary 6 May 2008 at http://www.leasehold-outrage.com/pg_home/my_diary_2008.htm ), I have come 
to the conclusion that events with your company are linked to my case, and are therefore of public 
interest as additional evidence of what can happen to an honest, law-abiding individual with moral 
principles and integrity who ‘dares’ to challenge fraud, collusion, malpractice and incompetence.  

                                                      

1 My 8 December 2008 letter to Mr Kevin Russell 
2 9 December 2008 proof delivery of my 8 December 2008 letter 
3 Copy of self-addressed ‘Special Delivery’ envelop 
4 My 29 October 2008 letter to 3 ‘Customer Service’ 

http://www.ofcom.org.uk/consumeradvice/mobile/switching
http://www.leasehold-outrage.com
http://www.leasehold-outrage.com/pg_home/my_diary_2008.htm
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If I do not receive the PAC code by return of post, I will also contact Ofcom – and will likewise put all the 
correspondence on my website.  

In light of events, I also expect: 

1. To be reimbursed of my £41.25 credit 

2. Compensated for the aggravation and financial loss suffered. 

Lastly, I also draw your attention to the following - also on the Ofcom website: 

“All mobile phone companies are required to transfer a customer’s number within two business 
working days of being asked to make the switch” 

Yours sincerely, 

 

 

Noëlle Rawé 

cc. Mr Allan McLuckie, Director of Customer Services – as well as in closures. 
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