
Steel Services Ltd
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Ms Yemah Barlay
Nucleus
298 Old Brompton Road
London SW5 9JF

14 November 2001

Dear Ms Barlay

Re: I I Basil Street. l-ondon S\Y3
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We write in relation to an application made to RICS by you on behalf of Mr
and other tenants at the above property. We understand that this application has beel
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made by you, fbr the appointment of an arbitrator, without ever having disclosed tle
nature ofany dispule you msy have and withoul you or any ofyour clients inspecting the
service charge information you requested and which was made available to you. The
necessity for a costly application to RICS could have been avoided.

In short, your application is premature and precipitate and, in fact, rve understand that the
managing agents have offered to meet the tenants to deal with any proper complaints or
queries they may have - this offer was ignored by the tenants and by you. We believe,
that you have, therefore, failed to mitigate any liabilities that may occur in relation to the
application you have made as we have never been given the opportunity to comment on
any complaint or request, proper of not. We will, of coutse, E_!g!gg!g_!g!gg!.1g!S_
lor any costs to which we are put as a result ofthefr failure to properly consult with us on
af,v miners that thev wish to raise.

As we understand that you are the te{ants' advisors, we find it strangethat you have
made such an application without infbrming us of the nature of the complaint that you
may have. l&_9tr_!*\gC.]gC3]-?.dvic€ as to \yh€ttler you may Lle liabl€, pe y or as
an organisation for this conduct and we will ofcourse be writing to RICS appropriately.
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we should also now be grateful if you could give us an explanation as to why you are in
fact dealing with this matter at all. lt is our understanding that Mr aqd we
believe. _ (another client) are persons with substantial means.
is a foreign resident rvho employs, rve understand, in excess of 150 people in a company
in America. she is a private tenant of two flats in the building, which she keeps as second
or third homes in a foreign jurisdiction to her primary residence. She is, we aie reliablv
informed, a multi-millionairess. Furthermore and likewise r is a orivate
tenant, we understand he has very substantial assets in both invesnnents and property.
Again the property which he occupies is his second part time residence.

Mr for rvhonr we understand you nray also act, retains his flat in
Knightsbridge as a second home to his primary residence in Africa. It seems to us
extraordinary, given the above information that an organisation - which we presume is
f'nded by taxpayer's money with the intention ofassisting under-privileged members of
the community - should be acting on behalfofseveral millionaires residing in second
homes adjacent to Hanods. we can not believe that your organisation wai established
for the purpose offieely assisting wealthy individuals who undertake complaints and
proceedings where they are perfectly able to afford to engage lawyers to ait on their
behalf.
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we would be grateful for an appropriate explanation sent to us at our managing agents on
then1af te rs ra ised in th is le t te r .Shou|dwenot rece iVetha texp |anat ionwi th inJev-ndays � �
of the date hereofit is our intention to take this matter to the leader ofKensinston and t
c-!9l9e1bgr9g!39@El9sl*a!-,-UO;eellrarXsw"u"ii.'"-y""';;;i;;;;;,"1
be completellEi5c-tirrceivEd. The buiiong upon *trictr ttre apprication has bein made has I
one ofthe lowest service charges in the area and has been properly managed without 
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complaint for many years by the same surveyors.

Finally, y.g{Fg}!s!to reflect on rffi rhat your client, Mr , has taken this
actron onty srnce we had reason to point out that we had ,rTy{j9{l4ts c{lncerning

tgg(gsjIglls coming from his flat. ,'
He was, in fact, cooking with his front door left open causing the common parts ofthe :
block to become polluted. This is a breach under the terms of his lease. He has, i
subsequently raised frivolous complaints, offended this compa.nies resident staffand I
generally engaged himselfin a vociferous and often offensive campaign. There are 35 )tenanrs in this building virtualty 4l_g{yjgg q1ot"llyjf9lg!;algSe-rcndces | | n Dorovided and we would ienture t6 suSelTifiat i@cffiGGuilte ;hich has g"t L f l-l Ki6h'dtii' orni..

Yours faithfully
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