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Steel Serviccs Limited v Yourself

Further lo nry letter to you of 9'h Decenbcr 2001. t haae norv had an opponunily of rcading
through Lisa Mclcan s nle.

Having cdefully rcvicq€d nrattes it does appear to me lhat lhc filc has been prcpedy
ndaged. I do apprcciate thal there de a nunber of areas qhere you have complainls. it
sccms in panicular wilh resard to yolr iNtructions lo accept lhc clainanls pad 36 offer
containcd in a letter honr CKIT soliciron daled 2l'' octob*2003.

Tnc cffccr ofrhat lenfl dd lhe shalegy tobc lolloNcd rv.s discussed in conlercnce sitb M.
Slan Gallaghd ofcounsel togeGer wilh toL$ell Ms Mclcan and your expen Tin Brock.
Ms Mcreo kcF an arlendmce nole ol $c conicrcncc and whal was dncussed *as ako
detailed in an einail fion Ste Callaghcrofl2'" November2003. t[s fim ldvice tr.s thal lhe
pafl 36 olfer should bc accepted and if you declircd you would cenJnly end uP paying
sisnincmdy nore by vinue ofbeins ordered to pay the claimanfs cosls. On thar bs6. on
l3'' Novmbcr 2003 you sml d dnail to M. Callaghcr md Lisa Mclean s supsrising
pdncr tuchrd lirynan indicaring drat yor had rccepted thc adricc ol counsel ard thar you
*dnted ro acceDl Lnc ofior. This sb $Lbicct ro d uovdi,lg ieilc, iiud rouls.i serii,,s uui a
numbr ofnallcre which he advhed Nerc not sisnificant and would have m impact. tl was
on $al basis that counscl w6 instrucred 10 dnlt 6oth tne lelter and dran conseDl ordr. These
Ncrc foNlrded 1o CKIT on lhcbasis $atlhelime lor acceDlanceoilh. narl 16 oafcrwould

Accordinsly, Nhilst you now havc r fcnLdancc lo sisn lhe documcnts drat rvere seltled on
you bchdll rs far as CKFT arc concemed there is a conchded rgrocmcnt resohing lheir
clicnrt clarnr. lvhal renains outstnMnrg is lhc fomrality of lomrilly obldining lhc scalcd
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Your letler anpeaB to suggesr rhar tlcrc Nill slill hc d h.anns and Nnness statements arc due
to be exchaneed. 'fhis will .ot occur as lhe rction is rcsolvcd.

Ac@rdingly, ifyou remain dhsatisficd, I nnst advise you olyour nsh b seek idvicc fon
arcther fim of soliciloF. I1)is is panicula y nr vicw of your criticish that notwithshding
,our clear nNhnctions to accepl the pan 36 oifd, you shn to rcvise this to sone rom oI
qualificd accephce which would not be acceptable undcr the Civil Ptucedure Rules and
would only lcad to irither liigatioD at your cost and as cousel bad adviscd

Plede lel ne know il you rvish to inslrucl olher soliciton in ths nattfl.

l he complainl raised in your corespoDdence appears to bc that lhe lcceDlance ofthe Darr 36
onar Nas not your iirshaction ond that thererore you should be able ro sonehow rcvise your
acceptaNe.ln my lierv, apait36oferis eiLher acceptcd ornot There ce nolbeaqualified
accepta.cc, su.h d yo! ha{t onginallyproposed that the othcr side pa, yourcosrs.

Havng rcvicwed the jile I an satisfied thar rho quality of the seryrce that we prcvided was
pofecil, accepr le, bur il do€s atFcar that 'or hr!€ lcst the lsuol hlst rnC ..nlde.c.
Nhich yon should be enitled to pl0cc win yoursoliciton and olher Drofessio.al adviseB.
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IAN C SKUSE
Enrail: ian.sktrseAbibersnith.co.uk

Please nale for lhe Chislnas ancl New Yeat penod
Wednesclay 24 December reopening an Monday 29
The ofrice will alsa be closed an New Yeals Day.

aur ofn@ will be close.l
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