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Ms Noélle K-Dit-Raw¢ 30" January 2004
3 Jefferson House
11 Basil Strect Our reft IGS/sI/R360/1
London
SW3 1AX Ext. 230
Your ref:
Dear Ms Rawé

Steel Services Limited v Yourself

[ refer to your letter of 24" January 2004 and I am sorry that you remain unsatisfied with my
response to your earlier letter and to hear that you will shortly be lodging a complaint against
my firm with the Office for the Supervision of Solicitors.

We clearly disagree about the advice you werc given by this firm and by counsel, although t
understand you have also complained about counsel to his professional body.

In respect of the protection of your own rights and your dispute with Steel Services, clearly
you must instruct other solicitors as you have no confidence in the services this firm has
provided to you.

At this stage, littlec point would be served jn responding to each of the matters that you raised,
as these clearly challenge the account that I have given to you from my file which records a
sequence of events that happened. Given your threat to potentially commence legal action
against my firm it would be entircly improper for my firm to continue to rcpresent you or
advisc you further.

I am sorry that | was unable to resolve your complaint or the differences between us.

Yours sincerely

T Ko s

IAN G SKUSE
Email:- ian.skuse@epipersmith.co.uk
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