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Your rel:

Dear Ms Rawd

Steel Services Limited Y Yourself

I refer to your letter of24rh January 2004 and I am sorry that you remain unsatisfied with my
rcsponse to your earlier letter and to hear that you will shortly be lodging a complaint against
my firm with the Office for the Superwision ofSolicitors.

We clearly disagree about the advice you werc given by this firm and by counsel, although I
understand you have also complained about counscl to his professional body-

Tn respect ofthe protection of your own rights and your dispute with Steel Sen'ices, clcarly
you must instruct other solicitors as you have no confidence in the services this firm has
provided to you.

Ar rhis stage. l i( lc poinr n ould be sen ed ir) rcsponJine. !o each oI lhc mallers lha! ) ou rri led.
cs these clearly challenge the accounl that I hatc given to yott fronl m) Ii le nhlch records a
sequcnce of events that happened. Given your threat to potenlially comm€nce legal action
against my firm it would bc cntircly improper for my firm to continue to rcpresent you or
advisc you fuflher.

I am sorry that I was unablc to rcsolvc your complaint or thc dilferences betwccn us.

lI

Yours sincerely'  ^ A.= \l/- c
\q* dVh >-R-

IAN G SKUSE
Lmail:- i lrn.skusclalpr!er'srnit|.c,r.Lrk
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