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r Mle rurther lo your ener of 1 June 2004 and hy ommenls on ihe issues
rarsed by Miss Rawe are sel out beow I apotogise tor the deay n this
€sponse bul the lengrh and delaitofthe lelter ofomptant h.s invotved an
an.lysis ol rhls extens ve li e by myse f and the trvo tee eame6 involved (Ms
Mclean and Mr Twyman) IheE s attached to lhs lelter tno Lever Aiches
ol Erevanl paperyo( Other documenrs on our working nre may be@me
re eva.l and I iheElore reserve rhe qht lo reter to tunher documentalion n

1 a The Parl36 ofier

There is a ot of @responden@ on the 13 November passi.g betwen us
fd F1 ard @u-cai lre co-espo-dFnf oega- or lhatoay {r. RL1r,d
Twyaar 'RCT,'otudrdng ,r -e ron ig a opy or
@unsels advice and d6ft bner In th.t adve he @mments on the oftbr
adde b! lhe ofe side no sl rcllv -e.trg Pan 16 ..ir.n! bur .lrt -dvrng
ere.l dc d wt oJ pe udi.F ofpr * tl rhe dead i-. In ar ord. troF her at
l2:26 on lhat day she instrucls us to accept lhe ofi€r and lo draft a.epy fof
her rcview The leter was re@ived by @unsetby ema tat 15 32 and senr
on lo lhe cienl on€ @rected, at 15:53 The offer cosing deadlne was 4
o cock and havinq had commenls from rhe ctent atready and liaving acled
in acordancewitlr hef nstruclons RCI indi€led ihat as @ were InsRseo
lo a-ept Ihe o(er, lhe ener woutd be senr n the totowng 10 mnules
uness he heard fiom her lo Ihe conrrary The nen he hearc was a rax ar
17 37 thal day be n9 coples of the d.afr @nsent opinion and lhe drafr tefter
w'th ommenls o. rt wh ch on lhe lae of it d d not €quire mmed ate aclro.
There was a voicemait teft for Ms McLean (Lir) at O5:OB pm lhat day which
was fianscrbed. with difiicLlty. basiety saying that she trusred that her
(somelhing presumablyanendm€nts orcomhenE) woutd be inmrporated
which was lhe whote agreemenl Ms thal lhe drafi rcud be sent for h6r
rev ew and that she wou d g ve hef @mme.ts so she trusled her @mmenls
had been in@rpo@red Th,s does however iqnore her pfevious insttuclions
and oi @!rse lhe dead Ine for accpla.e oI the offer The @hmenls she
made had no bearing on rhe ettecl ot the Lene. ot A@ptance which sefred
to @mprom se lhe ent€ d spule
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Therc is a manuscnpt and ryped uO note on flte of lhe conrerence wrn
6unse on the 28 Oclober 2003 fiom wh ch ther6 d@s not aooear to be anv
menlon of lhe need for €n t n9 advance payments by an ac@untant The
meeling was on quile d tiereni fratteB pnncipa ty the Part 36 offer thal had
been made and the c ients wsh to take peBona injury pbcedinqs against
lhe afdod There s cena nty no evide.€ on olr tie to suogest lhai rhis
was a regurary r.ised loric. lhal I was discussed al the 6nfeen@ on the
2a ocrober 2003 or rhal rhs was a topc thal NR @nsdered to be
outstanding and un dea( with though lhe coresponden@ and altendance

rr B neessary to go back ro Miss Rawes (NR) enef ol lhe 2a august in
which NR reters lo ihe landord ssumg a S€crton 20 Not@. In lhe €plv ot
LM o r-. 1 Septe-oe z00J. M a<.ed .-F cl e1 "h--". rne s srar no ihdt
ahe haq rcr p "vroust €err-o d se.tion 20 Nol'le and to @nr'a -e
same There then followed NR letter ot 3 Seprember aid LM rely ot 4

Th€ 13 November bner covers (his by mnf minq what had eader been
advised (an explanation gv€n by counset as to lhe €tcutalton, that the
ligue to be paid would be nctus ve of inre@st). The interesl cta med tomed
a pan of $e Parl36 ofie. which was d sclssed wilh the c ient wirh counset.
Afteflhe o.fercne with @unsetit is facro€d into hts draflacelEn@ ano.
in theclienfs emai of 13 Novembef2003 at 12:26. she insttucts a@otan.e
of lhe off6r witholl any ommenl o. the nteesl provisions Comments only
mme in aier the deadine a.d alier the aceplaf€ te(er has b€e. senl
please see docuhentation anached regardtng Companl 14 ie
d@unenlalion on the 13 November She doe. refute the inle.esl ctaim on
Page 2 ol her bner ol lhe 7 November2003 bltevents sup€Geded rhal and
many ol the olher comments by @unsels opinion subseqlenlty

ll is in facl @recl lhal nteresl was d scussed brefy athough it does nol
appear n lhe manuscnpl or lyped !p attendance nole I is noi corect lhar
LM agreed lo a @ndition that intercsr rculd be pad on the 13 No@mber
2003 as LM was nor in lhe off e on rhar day. LM did wnte to NR on lhe 1a
Novembe. 2003 and conined that hav nq spoken to @lnsetaboul il we dd
say lhal we @ud Bse the aQuhent ot the nterest bul given lhe amolnl
which was mlnlmalto (he purposes olse$ing the inte€sr shoutd be oa d.

lake it this relares to the .ep y lo rhe Pa.l 36 ofter rs€n be seen fron the
anached documenlalon reatng 1o comptaint 1A the dEff was senl lo NR
and NR @mmenled upon t NRwasawarcoflhedeadtnesand nfacrhad



been awa@ ror sofre onside@ble time and had insrructed us lo oo ahead
and d  'epr  r . .  o fe r  ihch  F  *hdr  re  dd  t -p  a lcaJo.s .ad iA  by  lh -
clenl here a€ somewhat @nflsed The answer to poinr 1 ind€tes th€
lmetrames here thed6ft letlerwastumed around tothe ct enr as olicktvas
possibe NR had been aware of lhe deadlnes onnmed tor some
@nsideEble lime, had roLli.e y @.tacted us bv emait whch was rhe
cnosen way or @ftesponding wilh her duinq mftifg holrs Ihe tacl NR
respond€d an houf or so laler demonsr@res that NR had €ceived our{tv
and, knowing lhe deadlne NR chose io respond some substanta lime afer
t had passed arbe t knwi.q, as staled In our orq natemait. by lhe tim€ NR
responded the eftef mud have been sent flad NR realv wanred ro
prevFl rl " r.[e. oe nq sear NR mu d have retcohord FCT ae s@n d> NR
got the emala.d told !s nol lo send it of NR @!ld have smbnv emaied

e Conlenis oflhe eply

The rcply as senl did @mdv with the inskuctions of NR. NR had been
advised thal lhe ac@ptance of Ihe ofter must be unequivo€t and must be
recerved wilhn rhe deadlne a.d NRwas advised by @unset, whose advice
NR a c@pled , lhat enraneous matlec shoutd be teftolt ofthe bner. As it is
NRs @mmenls on $e @nsent order were lim ed to the interest oonlwh ch
oLnseis advr@ had akeady @vered and which NR had a readv acceored
and on the cove ng leller @.tained onlv one a[eraton ro the na@rive and
one rhar dd not add any tmpact or atfecl to the terer ilsetf. The alteGton
suggested was to lhe nEt paBgraph whrch as d€fred @mme.ted thai rhe
LWs deteminatof was vu noEbte due to a number of rechni€t defen@s
NR wanled lo add "non 6mplian@'for Section 2olor mofe tehs. as a
@.sequence ol wh ch lhe LVI Ms unabte to take a decis m Ac@dingty
NR o< .orF'nS ov rr"- .I.. behq serl out Sr'neo ! grerr aedt rq aov'sed
Had w- €Ed, as NR n@ @nt"rd< *oJtd have b-e1 dooroo'dte. lhe
deadrne wou d have been missed, we woLtd be in breach ofour n9ruclions
at thal time and. had CKFT chosen to a@pt the ac€plan@ aie wlh lhat
addnion, nolh n9 wou d havebeengai.ed for NR

L Reqlesi lor anorher r€ply to besent

The silualion was Ihat LM wote to NR on Ihe 18 November2OO3 in@(ecuy
statinqlhallhew houlpretLdice @fiesponden@ a.d lhe dGIi oder had nol
been senl lo lhe otherside NR responded with great i.dignane that nhad
not been senl wh ch LM ctariied in her emai to NR of the 20 November
@nfimi.g lhar t had in fact been senl and e&t.ined the snuatun agan in
lhe etler lo NR of lhe 1 oe@ober 2003 as LM @ntimed lo NR n the
lelier of 12 Oe€ober 2003 it was by lhis stage c€ar rhartheyhad been a
b@akdown n lhe €lato.ship betr{e€n LM and NR and l was dtfcul to ky
and deal wth her requests whlst at the same lime deating wrh qute a
onsderable complant LM ener ot 1 DeGmbef 2003 shom rhal a further
reoly was in iact drafled to b€ sent to cKF l.



Aner a senes ot teflere pass nO between ihe cl€nl and this tim a fax s
rcceived of lhe 26 November 2003 irom lhe client saying that she s not
endors ng a repy (lhe afteptan@ tetter @tered lo above) Ihat des nol
' hdrF1ge th6 o4er ene_lha rsc.ts'odr6o. T- e lru- oGrrio. appeaF ro
ba d qre €- 4 d r re ettq o alLe rF,gu.es. -ar sha t-as.rdnqed
her nind .egarding acepling the ofier and now wshes to retra.l ir she
re@ived enremely stonq adv@ tom munset oi ac@pling the offer, she
ac@pled ihal advice and we acepled lhe otfer n ac@rdance wth her
nstuctrons. She €nnol accepr an olfer and in rhe
:gaia.r I r s s'apl/ d u<e o' a,eptrg 'l o, or She M. q,enlhe

ir srtucl'oas *- $-r 't
r.o-ess on rr6lo' tha tcflar d@plc-€ to oe wf-drarn lrd a- alerativ;

g Apprr@tion u.der Section C

we @re inilially i.strucied by lhe ctenl in mid,ictale Aloust i. @ ation to a
heaing thal was isied on rhe 26 Auglsl at lhe wesl London coLnry Clun
wrrch was for bolh a Case Managenenr Conierei6 and an appt€Uo. tor

The app i€rion undef secl on 20(c) ot rhe Landtord & Te.ad Acl 1935 was
nol made by rhis tim bur was made by lhe client he6et and the aDo i€lion
E enciosed Frcm thal app €ron t €n beseen on the secono oaoeMe€'\ay5 _S(rFoL" ol lhe tunes a.d adare\ees ot evp.) ore. pdn to the

son habtc fo.4e qFryF qa,qe rc I tren.'d \  o l r  N  a ,nor  dpp,@orF.  tT  c t  e - r  r  toh . r  o  he  tB  septe .oe .  2OO)
was m €sponse 10 LMs leter lo her ol lhe sare day e.ctosrng a copy ot a
d€fi leller to be senr ro MRJ dea .g wilh lhat poinl. NR d€al wlh the po nrs
i. LMs bner and LM d scussed it wth her on (he 18 septe,nuer ano a @py
o ra atleadd.@ norF '\ enctosed d! Ft dsrya -naar@ T.pc 01 r. o.
lh. 19 SFoLprber and m\ Enq to her on rhe sa.e dav Tne
corespoidene @ntin@d for some I me and LM d d a delaied t€tter ro her
dated 22 Septemberwhich isenctosed and atso saw her tn the offie on thal
day.. Ciunsel lur Paul Sladdon advtsed in witing o. lhe Section 2O(c)
app i€lion which deat nol onty wnh ihe Seclion 2O(c) appti€tion blt atso
the subsequeil otrespondene passng between LtM and Manin Russetl

hrd an ageAm.a ro w[-d.aw -e ct,enls
cppl,a0or Tre.e {d\ 6r )oeeote @Tesoorden"e oassrg beMeen LV

odri. ua- LVr hd.- o! lhp 22 Seo.en ber 2OOJ The
corcsponden@ passng b€hreen LM.nd Martn Russel Jonos @s sent
underlhe Insttucr on ol lhe ctienr and o.ty in d s@ssion wrh her.

h NR was ofcoureo at the heannq atlheWest London Counry Coun on
the 26 Auqusl2003 and the €cutatron ofrhe sums due we@ based on the
admissions made by NR n her coresponde.@ to the Ctaimants Sot c 106.
A copy of lhe 26 Algust 2003 altendane nole rs attached as is the bner
sent b NR dated 3 september 2003 No tunher @fosoondence ms
€ce ved from NR on lh s oo nr
. Etpenencod Solicilor



sLmmary Judg€m€nl against lhe cient. . her teter of the 2a Augusl the
clienl lhanked L1\,! for her assislane and lh.( of olnse. 'Espec a ty ar shod
noh€" The firsl mdr€ton lhat she wanted someone more e&eren@d
lhan LM (o dealwrh lhe matler was n hef te er of 3 Seplembe. and thar
was h relalion ro an isolated matter onty nol rolhe enti.ev ot lhe caim. on
lhe 22 Septehber 2003 LM atended the ctienl at lhese otf€s as €n be
seen f@m lhat afiendance note dealng with th6 Counly Courl pro@edings
on the Seclion 2O(c) and appli€lo. and Richard Twyman a so afte.ded her
wilh LM lhrough the aner pan oflhe meeting and the ctiem s€meo @nenr
at lhal poinl She dd however teave a vocematon my mach ne lhe
toilowiig day and Ihere was subsequ€nt corcspondene dea ing wih the_agrcemenl belween (his lim and MR Jones in rc alion to the sect on 20{c)
applielo.'which lhave previousy €tered to

No anangements were made to transler this nle to an a lemat ve tee eamer
The cient continued to coftespond wilh LM by teller and teiephone and
emai a.d at no poinr did NR say b LM lhal she did nol mnr LM peEonalty
lo acl on thismalteron her beha f

2 FalLre lo advree.e ParlJ6ofier

Fu ladvr@ was gven on lhis sublectas I is deno.strared bydocumentation
alreaay provded above ll was not @ntimed ro NR immediarety lpon
recerpt ol the Pan 36 otfer thar n did not stricty ompy with the cNi
Pro@due Rules bul NR was advrsed slbseqlenty.

3 .

In lhe tun.ing otany ltrgat6.6s6 avatlabiily otan ndividuattee eamer to
mrk on any parlicuar @se €n fLudlaio irom t me to lim€. No meiudie
Ms sufiered ro elher part by rhe'ale'seruico ol lhe docunents which
attEcled no p€nalty in any event.

ll cn be seen trom ihe tle lhe sheer vo ume ol @responden@ and po nts
ra6ed by the cient In relatio. to disctos!@ rhe ctent hereetf pfepaed the
lrst of documenls which was e.grcssed by us. A so at the same tme LM
was dea ng with the issue ofthe Sec{ion 20(c)app i€lion. Agreehenlhad
been reached wirh rhe CKFT that tim€ for d sctosuE ot the tsl be exlended
unli 22 Seplehber as 6n be seen from LMs tefter ot ihat date to the client
n whch LM relurned the revised lst ol d@umenrs to her whdr she h.d lo
sion and rellm LM €sponded by iax of th6 23 Seplember. Tlre mate6

and a funher revsed tist Ms sent to NR of lh€ 2s
Seplember:nd on lhe sane day LM wrore lo the sotrcitors elDtaininq the
! 'ot roaEr n lhrl I had b..1enqrcsseo o- oL. rvsrF- a^d I €' b€;er
r@r lhF n tar ' 's quF paq'r\ | rFe rpFr-g {rh t or lhe 19
S-oerbe'l\R -adF o @aprai.l abourI a ls o! dolurpnL our *rote to
LM on lhe 30 S€plemberaqan deatnq wth lhe ist ol documents n which
th6 c enl had made 6mmen6. LM epi6d Io rhal tetter by tefier ot the 1
October 2003. sent a iunher revised veFion to her on the 2 October 2OO3



On the same day 2 October 2003 the cten( sent a tunher tax n wh ch she
had noted funhe. amendfrenls which were inorpo@red and (he ist oi
d@menls sent to CKFT uidercovef of ou. te er of rhe 3 Odober 2003

In reralDn lo the wilness sratements the d6fi slatemenl was o@duced bv
the cient and is daled and s gned 19 Octobe.2003 (@py aliached)

en mnlirm thar lhe clienls teher ol12 Oclober2003 was re@ived a.d a
6py or LMs eller ollhe 14 ocloberand reptes enctosed I s @(ect that
there was no specific advice on how lo complele a Wihess Statoment The
clenl w.s srmply asked for a drati slaremenl an! the niceres ol how il woutd
be ercrossed would have been deall with at a laler slage. In LM.s efter of
lhe 14 October she @ntirmed that twoutd be neessarylo erlend lheime
lable partly be€use LM was going to be oul ol the oftice trom lhe 3 to 14
November nctusive i. any event. By the 12 De@nber 2003 NR had
a ready slbmllred a @mpanr Li, responded in rcaro. lo the wihess
slalemeflson 12 De@mbefas rdrdon lad.cember.

Regardi.g the client s dEll repty to the Ctaimanls offer rhis aftived on Fridav
November 7 and was loNarded ro @unset the fotowi.g workrq day,
Monday l0 November Colnse Ms abte to deat with il The document was
deart with as soon as ll €me to LMs aftenlion In essence lhe docunent
was not senl4 days lalerour lire dehonstEtes lhar rhe te(er Ms senl ro him
on Monday l0 November 2003 by DX and by lax the tax was re@ ved by
@unsel who .esponded Io it on the 12 November as s@n as h6 was abte.

Fa llre to p@v de adequate @sls informat o.

LM wrote to the clienr on the 22 Augusl2003 in retal on ro the hear na rhar
wc hdo Dee. inra,red ro ale d on rha /6 Auq.(. lOOl 11 sr'ch (rF
estmated lhal thal her 6sis would be In the regon ot C3OOO to t35OO On
the 24 Seplember LM wrote to the ctienl6ntim ng rhe rcrk in progress as
aganstlhe sumofmorcy held on ac@uft havingiusl reidered a bit on the
1 Seplember 2003. The Ctienl Care Leiter was sent to the ct enr o. 22

The eas est way lo meet this compuani is to prov de cop es ot lhe doclments
reterring to @sts lhrolghoul the fle Theseaenumerous The @mdanlis
nol wellfounded see the atached documentatof

'rhls 
@mplarnl relere Iolie typographi€ etror. The teters ol 24 Septemb€r

@.lanng the eror and the @neciing eftef of 29 September oreclirg it



cen.iny lhe fionl page ol lhe dEli on lte al lhat time ciled her as tne
claimant. From hef efler ol the 29 september 2oo3 n is clear ihat the
cen@lefror remained so she atte€d it This s obviously s an uniortunate
oversghl Had the document been tited with the wrong pany on it no
prejud ce wolld have fallen to the cient in any evenr The mrstake is
obvrously a cleica one rather than a subsla.tive one ft is wonh poi.fing
oul lhat rhe lsl was atered fa rty subsiantvety reqard n9 whar was goinq lo
be rn d e , as faf as listed documefh we€ @n@rned and .teany lhe
aflenl o. Io lhe @ve.ng document Ms nor as qreal as d shoutd have ben
No pretudie accrued lo the Oelendant from this tapse.

(b) Incodect rax numbef

rl6 nol corect thal rhe clie.( stared thal she tonaerwish€d us ro send her
faxes.l wolk -f 

he ctr€nl stared that sh6 d d nor w sh us io ssno,zxes @ a
panrcu ar woft number and in tacl what she did Ms gave us a. atrenalive
worft numberto whchfaxes@ud be * to herand sheexptained (hallhe
a lernale numberwas a wo.k far nlmberwhich the far was ctoser to hef and
there @uld th€n be woutd then esspeoptewhowoudbeabtetosee tand
il was ikey ro be obuin€d by her sooner At m r me d d she say rhar re
@E not io send laxes to her at rcll. Her tetld of lhe 9 septemb€r s
enclosed where ir is clear thai the number she is ask nq us lo send the taxes
to we@ a woft number albel an attemare number ft is @rrecl that the
reason she wrole lhal letler was be€use re had senl a bner to the
prevous lax number ard sh€ had asked us no( to do thal and in eror as lhe
letleF are @pied ove. u/.en a new leller is being sent to lhe cientand rLre
old fax numberwas be ng Lsed.

(c) Lelterdaied 18Novefrber2003

LM advses thal the reply to CKFI pan 36 bner had nor bee. sent Th s
was a message qNen lo lhe cienr mmed aielv u@. Lt\i s relurn iroh
holday and was immeiiately odected i. slbsequent corcsponden@
Cooies olthe reevanl oaoorc a.e atrached

Allegation of bnng nq the prciession inlodisrepute

This s utledy dened The stongest proot on rhE s a smpte reading of the
fle. Both RCT and LM absotltety retute lhar any suaoestion lh;r lher
manner was in anyway bullying or inlimidatory



r.fr nor s!@ what this ompliant s ntendng to prove. RcT @ntims that
he s unabre ro comment on rhe lime se ing on the fax nachne which he
had assumed was @rcct. He does re€l that bre lat aftved on his desk
atter lhe ofli@ had ofliciatty ctosed i.e afier 5:15 He does not €€t when
he lefi the oflie but t wou d have benr€en 6:00 or 6 30 so rhe I miio on rhe
ra' rcud aeen o md.p p.dpc ser.e Tr " .uo -e " ,\ th!. ihe ia" *ds
senr wel .fre.lhe clienl knew that LM had.keady senr the tefter to CKFT

I arso do fol see how lhe omptaint other than bV use of lhe cient.s
unne@ssarly slong lancuage is con€vab y sustaifabte The date NR
rere6 to seems to re ale lo her own sendng mach ne and assumes th.t the
infomation she had p@vded as to lhe send ng ume ofthe iax s @rect but
we have no evlden@ otths RCT dd not send afy faxes to @unse allhat
lihe There were €malls passing betreen the parlies lhat momtng
Counsels advice had @me lhouqh a(er ctose of business lhe orevous
evenrng and senl on lo dre clieniara40 am Counse semaIbackto LM s'ned I0 '2  ano "e  " te  r (  conr r rd ron  o .  a (ep ldarp  o .  -e  od- l

b Fa\daled rl November2003

By the time Ihe cienl had senl her telier ot 2 Oeember 2OO3 as vou Mll
nor. lhere h.d ben a dera'tFd 'prpo\e to h4 vdnous co-otar6 "t?ad,
lhere was no purpose in olf response ol 18 December repea0na wnar we
had d aad\ sad ano thF arpa.al'on' 9N"1 Fe!." rF- the ooar", rs I

lrcud ask that this tetler a.d the encosed documents be reviewed
erefully. I @u d also invile you to tiaiss wilh your @unreean at the Bar
Counql where the cienl h.s a so made a subsla.tiatand detaited comotaint

l lool fotuard 10h€arnq lrofi,ou.

Yolrs snceely ^ n-l*-.t?-*
Ehai: €n skuse6os!t!!4!l



cHECKltst

Pls.ae complete and rerurn this checkti6rwith yoor rdsponse

Ths w '  hepto  ensure tha ta t rhe  n lomatontha lwe req l re6  provded a  h ,s
slage and lo reducelhetme Involved in rnvesigarng lh's compant

r you rrave any queres abour what informal'oi ro sLbm ( wth your response. p ease

: Yourtu erpl.nalon n respect ofthe comp a ntls) and your proposats lor 6
resollDn I there is mo.e than onecomptant pleaselolowlhenumberng,n
th9.tl.ched eher to hep enslrelhere is no msundersiandng

v Copesola docufreils necessary lo supporl yolr expranatron (eg ette6
allendance notes costs eallels etc) r is ess€nl alhal you provide us wlh
cop,es ol a ldoclm€nls you refer to n your response p ease do not send me
y9![fle al lh's stage wrlrequesr r I needed

' Deta s of al sreFs taken In accodance wlli P€ctrce Rute 15lo resolve the
companl Incudinq copies ol allre eva.t altendance noles and letrers Ptease
spec'rica ly encose a copy ol your c enl care letrer to the comp a nant lf you
have made any proposals for reso v nq lh s complai^t such:s €ducmq your bl
or pay/ng compe.saion. please el us know (Thefe s no need lo provrde furlher

lop es ordo.umenE voL have areadv suoD edr

' The name(s) a.d stalus ot lhe ree earne(s)invo ved, illhe re
.olaparlner pease dentily the supetoisiig panfer and nyou.repyyoushoud
address lhe ssue ol proper supeMsion

/ cop'es of the edger sheel and ol a lbi s rendered Please rnd cale ifthey h3ve
beei pard:nd sherhe.lhere has been any olher aclion slch as assessmenl
(axation). a Remuneralon Cenicate or coun aciion to ecover cosls and
prease connrm lh€ outcome

1 l
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Miss N Kloster Kotter - Dit - Rfle

Fu I explanal on see ariached tetterre nave no poposars b reso ve

Please see documenls au!chedio our leher oI 1 Ju y 2004

Please see (he @responden@ enc osing olr ct enl €re teter

Richard lwyman (prnner);

Lisa r.lcLean (lega execurive)

Ledgers and d ls enclosed


