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Privat .nd Conlid.nrial
Ms N K oster Koner D I Rare

I lre Lrrl Sociery

oear Ms K oste*onerDt-Rawe

Your complainl .q.in!t Piper Smath W.fion Solicilo..

Thank you to. yolr Ener dated 16Alwst2004 You sayyo!would preterto awail lhe
so cilofs funher r6ponse beiofe reply ng lem happy to. you lo dothat

asyoua@awae nmy enef to lheso ic i toBda led3Aulus t2004 |  asked them to  espond
wi th rn  14  days  Duetoho idays  andtheemp€x lyo lyo l rc .se . lheso ld roGrcquestedan
enension oflimeto3l Augusr 2004 l agfed to enend the lime rim l

called Mr SkFe today lo cha* hisresponseand heiilormed me that he sent hs
commenls on 25Augusl2004 have nol re@ived hF letter and lmay bethal t has bsn
deleyed nlhe post Mr Skuse off6red lo fax a copy lo mebulgNen lhelenglh ol lhe
documenl  w lhenc losurs  I  advEedhmlha l lwou ldwa l to receve lhe le te rhehad

As soonas lhave rece ved MrSkuses commeds and h.ve had oppodunily lo €view lhem
I wi I foNard a epy to you lfyouhaveanyqle esinlhemeanlime please contacl me on
rhe number orovded be ow

Rardaep rln@Lawsodary o4 uK



r l lamunavaiab lewhenyo!ca l  p leasespeakioAmundipAtxa l ,CusiomerseNes
Oflicer. on dned dialre ephone number0l926 822059 who willbe g ad to ass sl rn my

"P|..!o quote our above elorenc. wh.novor conlrcting u."


