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Ms N Klosterkotter-Dit-Rawe
3 Jefferson House
l1 Basil Street

Thank you fo. ygl]9ljg9ut"ilZYgl. I am replying on the Ombudsman's behalf.

I note your comments about the impression that you were left with after your initial
contacts with this Office, particularly in light of the wording of the letter of 17 January.
That-glg.ng@ sent to each complainant when the file on their particular complaint
is received from the relevant professional body. It is intended to reflect the fact that a

@.atthatstag@
indication can be given to a compTainanfiis to when they might expect a report on their
complaint. Having looked at the letter again, I accept that it is rrisleadine as it gives the
impression that a review of the professional body's file has taken place, when that does
not happen until the complaint is allocated for investigation. I apologise for any
confusion the letter has created and am taking immediate steps to amend the template.

Otherwise, there is little that I can usefully add to what the Ombudsman told you in her
report of 12 May. Unless and until the Law Society are given an opportunity to complete
an investigation into your complaint to them about Piper Smith Basham (or Watton), I
regret that this Offrce will not be able to assist you further. For that reason, I am sure you
will appreciate that it would not be appropriate for me to comment on many of the other
issues raised in your letter.

However, you queried the Ombudsman's comments to the effect that the Law Society are
not ajudicial body and that the system ofprofessional self-regulation cannot be used as a

unclerthe Courts and LegalSeqi<es Act 1990



I am sorry that I cannot be more helpful.

Rob Bartram
Legal Adviser


