
To DC Adams From Noëlle Rawé 
Organisation Metropolitan Police Service 

– Kensington 
  

Fax 020 8246 0690 Telephone  
  Fax  
Copy to    
    
Date 26 March 2002   Page 1 of  1 
    
Subject BS 560 4102 / 02 C –  

Outstanding:  Need to determine subscriber for land line telephone number 
supplied by Reach Europe 

 
Mr Adams 

Last week you told me the two calls made from a land line number on 19 February at 18h24 and 
18h27 had been made from my home telephone number.   
 
When I pointed out that this was totally impossible i.e. I have not been making anonymous 
phone calls to myself, you asked whether I subscribe to BT voice mail service (takes messages 
for calls to my home phone number).  When I said yes, you replied that something must have 
gone wrong with this service and that it had been dialling my phone by mistake.  You mentioned 
the name Reach Europe as the source of  the calls. 
 
I have phoned BT to clarify.  These calls have absolutely nothing to do with them.  They told me 
that Reach Europe is a telephone supplier.  Hence, they added that the police needs to contact 
this supplier to get the subscriber for the telephone number they provided you with.  
 
BT said they would be happy to explain this to you.  Their number is 0800 0854 750. 
 
Many thanks in anticipation of your pursuing this inquiry – (as well as sending confirmation of 
your findings – as detailed in the fax I sent you yesterday) 
 
Regards 

Noëlle Rawé 
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