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Doa. [4s KlostorlotteFDit-Raw€.

I wit€ to acknowl€dge r€csipt of youf letters dat€d 286 November and 2d
Deember addressed 60 lhe Commissioner, Sir Paul Slephercon.

This conespondence has been roMarded lo Inspeclor campbell lvcKelvie,
Dlr€ctorais of Proisssional Standards Cuslomer SeMce T€am.
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Follow-up was 8 Dec 09 letter from Directorate of Professional Standards (posted on 16 Dec 09)




