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Save 2 &= Hy Date: 8" December 2009

As stated in referred by Office of Sir Paul
Stephenson - following my letters to him (Iand Alan

Dear Ms Noe"lle Klosterkotter-Dit-Raw'e of and2 Dec 09

Thank you for bringing your complaint to our attention. We are now reviewing your
concerns and we are identifying the most appropriate person to deal with the issue(s) you
have raised. We will then send you the contact details of the person dealing with your

complaint.

Please send me your telephone number if you have not already done so as this will help
us deal with the matter as swiftly as possible.

| have attached an information leaflet explaining the various processes we have for
dealing with your concemns.

NOBODY CONTACTED ME FOLLOWING MY REPLY OF |28 DEC 09

Leading me to send thisj2 FEBRUARY 2010 letter to PAUL
STEPHENSON, MET COM. ; JALAN JOHNSON, HOME SECRETARY
HMALCOLM RIFKINDI; ANN ABRAHAM, PHSO

Yours sincerely .
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What happens next?
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Resolving your
complaint locally

The Independnr Folce
Complaints Coammstion (IPCC)
15 kppn Far complaints to'be daall
Wil arad resobhved ot ihe polios
station they conopm. Thiu mssns
et Rha inecfivieSunls you coamplaen
about, inef ther supervisor

will b made awaee that you
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In soire cases, T perion who
complains Pt e apportunity

l0 hiceiss ihek concerns and
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If there is an
investigation

fame complaints eantal e doalt
with at your looal palcs station
In [hese CATLMSIANERS youir
complaing wil be sfiocated to

an invpitigating Officer

The Investigaling Cificer will
cordsct yoa and If necessary
arrarge to mest you Thic can
hapgen n the pressncs of you
seficibor, o 3 momber of your
Enmily or a Irlerd. Every 20 days,
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thie progisit af the Investigitsn.

AL U envd of ther Investigaticn,
woia woll be told wiat hag
happened. WHaally, you coutd
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