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Please send me your telephone number if you have ioi aleady done $ as this willhelp
us dealwiih the matter as swiftly as possible.
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Dear Ms Noe lle KlosierkoiteFDilRaw e

Thank you for bd.ging your @mplaini to our aitention. We a|e now reviewing your
concems and we are identiMng th€ most apprcpfate pe€on to dealwith the issue(s) you
have aised. We wjllthen send )ou the contaci details of the person dealing with your

I ha@ attached an infomaiion leaflei explaining the vaious prccesses we have lor
deaLing with your concems.

Hema Patel

Di€ctoEte of Prcfessional Siandads
Customer Sedice Team
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Noelle
Text Box
As stated in 3 Dec 09, referred by Office of Sir Paul Stephenson - following my letters to him (and Alan Johnson, Home Office) of 28 Nov 09 and 2 Dec 09
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Rectangle

Noelle
Text Box
WHAT A JOKE!!!

Noelle
Text Box
NOBODY CONTACTED ME FOLLOWING MY REPLY OF 28 DEC 09
Leading me to send this 2 FEBRUARY 2010 letter to PAUL STEPHENSON, MET COM. ; ALAN JOHNSON, HOME SECRETARY ; 
MALCOLM RIFKIND ; ANN ABRAHAM, PHSO 
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	8 December 2009 from DPS
	DPS process



