Hema Patel Ms N Klosterkotter-Dit-Rawé
Caseworker

Directorate of Professional Standards See|Kensington police, including # 5
Customer Service Team Home Office

Jubilee House
230-232 Putney Bridge Road
London SW15 2PD

There was no follow-up leading me to send this 2 February 2010]letter to

Your Ref : PC/07160/09 Sir Paul Stephenson, Met Commissioner,fAlan Johnson, Home Secretaryy;
Sir Malcolm Rifkina ;IMrs Abraham, Parliamentary Ombudsman

28 December 2009

Dear Ms / Mrs Patel

| acknowledge receipt of your letter, dated |8 December 2009, posted on 16
December, of which | took delivery on 24 December, and with which you enclosed
one page, headed “What happens next?” — you described in your letter as “an
information leaflet explaining the various processes”.

In relation to your needing my telephone number, it is [3<].

Yours sincerely,

N Klosterkotter-Dit-Rawé
http://www.leasehold-outrage.com
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