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MISS N FERRIE, 110 BRIGHTON ROAD, ALVASTON, DERBY, DE24 88y

Thank you for your letter of 23 February 2010 sent on behalf of your constituent, M
Ferrie, who is concerned about the services she has received from Mr JM Taberner -
Angel and Co, the Law Society and the bodies responsible for handiing complain
about legal services. '

! am sorry to hear of the difficulties experienced by Miss Ferrie in her dealings wit
solicitors and her dissatisfaction at the manner in which her complaint has been dea
{ with by the Law Societ . the Legal Complaints Service and the Legal Service
Ombudsman (LSQ). However, as | am sure you are aware, the legal profession |
independent and self-regulating and the Solicitors Regulation Authority {SRA), th
regulatory branch of the | i j i rs. A
such it would not be appropriate for me To intervene in, or comment on, individua
cases or agreements entered info by the Law Society or the Association of Chief Police
CQfficers {ACPO), wlg__igh i$ ai$0 an independent body.

Lle we

L3

The SRA have informed me that the memorandum_ of understanding between the
' ACPQ and the Law Society. that Mi i i i
reviewed in order to bring it up fo date. The SRA also explained that the purpose of

¢ ¢ |this document is to ensure that clear lines of communication are in place between the
SRA and the police. It therefore sets out how intelfigence and reports of alleged crime
or misconduct should be exchanged, so that, where appropriate, action can be taken in
AN - N LN retation to the criminal law or professional code of conduct. This exchange of
pmat ? 'W 2 | #dinformatian plays an important role in protecting clients and the public interest

-*'"MP”""L PAQL generally — -

M prsvectiing o v nel Solikon, d Moo cavwh nal cAtents )
-’\’:'TK)%K\H’ Miss Ferrie befieves that solicitors involved in her case have cominitted fraud then,

CRANAAN as this is a criminal matter, | would suggest that she contact her local police station if

J%,v:;@ e ol
_,LL A

N : V\Mv\ she has not already done so. If the police consider, after investigation, that there is a
v - ' Case to answer, they will place the matter before the Crown Prosecution Service for

action. | am unable to comment as to the level of evidence the police will require

/ﬁtfjil}k‘\iz:lh Ltiefore they will take action.
. e |
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K However | note that Miss Ferrie's case has been considered by the LSO. As you |

know, the LSO is the last stage of any appeal process in respect of complaints agz

the legal profession. Miss Ferrie may take her case to the High Court in order to I

a judicial review of the LSO’s decision. A Judicial Review is not an appeal proced

and is not generally concerned with the merits of the decision itself, but ra

examines whether a public body's decision has been reached in a lawful mann:

would suggest that Miss Ferrie seek independent legal advice should she wisl

consider this course of action. To find her nearest law centre and Citizens’ Ad
Bureau, Miss Ferrie can

e contact the Law Centres Federation on 020 7387 8570, or visit its websit
www.lawcentres.org.uk; or

o visit the Citizens’ Advice website at www . citizensadvice.org.uk.

Miss Ferrie may also find it helpful to visit the Community Legal Services C
Website for information on providers of legal advice at www.clsdirect.on
Alternatively, she can call the Community Legal Service Helpline on 0845 345 434¢

R (’MDthle | can not comment on the way in which the SRA operates, the Government
\ ngé acknowledged that the current system of reguiation is not always in the best inter

' of either the provider or the consumer. it is for this reason that the Legal Services
2007 (the 2007 Act) has overhauled the regulatory structure of legai service
England and Wales.

|- The 2007 Act provided for the creation of the Legal Services Board (L.SB), a si
/ MMM oversight body, independent of both Government and the legal professions, w
\ received its full powers on 1 January 2010. It is a publicly accountable body with
SR power to enforce high standards in the legal sector, replacing the current maz
regulators with overlapping responsibilities. Its chair and the majority of its mem
are lay persons. Under the 2007 Act, the LSB and approved regulators, like the £
have a duty to promote the 2007 Act’'s regulatory objectives. They must both t
regard to regulatory best practice and, in particular, the principle under w
regulatory activities should be transparent, accountable, proportionate, consistent

targeted only at cases in which action is needed.

The Government acknowledges that concerns have been expressed about the cur
system for complaints about the providers of regulated legal services. Concern al
the current system for handling complaints was one of the main drivers behind
2007 Act. This Act establishes a single and fully independent Office for L
Complaints (OLC). The OLC will become fully operational by the end of 2010. Its ¢
and the majority of its members will be lay persons. The OLC will administe:
ombudsman scheme providing a single point of entry for consistent handiing ¢
consumer complaints about providers of regulated legal services. This will replace
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I hope that the information provided is of some assistance. | encl
for you to send to Miss Ferrie, should you wish to do $0.

Yo,
sl

JACK STRAW

0se a copy of this le

j -p3j 28/01/2011
http://victimsunite.files. wordpress.com/2010/08/10-03-07-jack-straw-mp-p3.Jpg



