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and is noagenerallyconcerned with the merits of the decision itself, but ra
reached in a lawful mann,examines whelher a public body's decision has been

would suggest that Miss Ferie seek indePendent legal-gly&g should she wisl
consider this course of action. To find her nearest law centre and Citizens' Ad
Bureau, Miss Ferrie can

. contact the Law Centres Federation on 020 7387 8570, or visit its websil
www.lawcenlres.ore.uk; or

. visit the Citizens' Advice website at www.cillzensadvice.oro.uk.

Miss Ferrie may also fird it helpful to visit the Community Legal Services E
advice at www.clsdarect.or!

Alternatively, she can call the Community Legal Service Helpline on 0845 345 434a
^  t \

ltf$fll)wnir" I can not comment on the way in which the SRA operates, the Government
, \t*'S'.,/ ""rno*ledged that the current system 9f regulation is not always iilF6TEstlite-r
\  L | , r' rr ol_e4bqjlgligwer or the aonsumer. lt is for this reason that the Legal Services

2007 (the 2007 Acl) has overhauled the regulatory structure of legal service
England and Wales.

/ tl- \ The 2007 Act provided for the creation of the Legal Services Board (LSB), a si
f rpwui^l loversight body, independent of both Government and the legal professions, w
\ k' r>z / rcceived its full powers on 1 January 2010. lt is a publicly accountable body wiih
\:;{evv power to enforce high standards in the legal sector, replacing the current maz

regulators with overlapping responsibilities. lts chair and the majorily of its mem
are lay persons. Under the 2007 Ad., the LSB and approved regulators, like the f
have a duty to promote the 2007 Act's regulatory objectives. They must both t
regard to regulatory best practice and, in particular, the principle under w
regulatory activities should be transparent, accountable, proportionate, consistent
targeted only at cases in which action is needed.

The Government acknowledges that concerns have been expressed about the cul
system for complaints about the providers of regulated legal services. Concern a
the current system for handling complaints was one of the main drivers behind
2007 Act. This Act establishes a single and fully independent Office for L
Complaints (OLC). The OLC will become fully operatlonal by the end of 2010. lts (
and the majority of its members will be lay persons. The OLC will administer
ombudsman scheme providing a single point of entry for consistent handling o
consumer complaints about providers of fegulated legal services. This will replac€

t \OI NOf i.^f .l! l,t^o vl.f,i.rv. t bta*(,tct,i *-r"llft* (

However I note that Miss Ferrie's case has been considered by the LSO As you t
know, the LSO is the last stage of any appeal process in respect of complaints ag€

\ the legal profession. Miss Ferrie may take h ! order to I
V a judicial review otthe LSO's decision. AJudicial Review is notan appeal proced
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I hope that the.information provided is o, some assrstance.ror you to send to Miss Fe.rie, should you wsn ro do so.
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