
legal W'lE
complarnts

'12 March 2OO7

Private I Confidential
Ms N K Dit-Rawe
3 Jefferson House
1'l Basil Street
LONDON
SW3,1AX

Dear Ms DifRawe

Your complaint about Portner & Jaskell

I write further to Rebecca Bramble's letter dated 2 March 2007.

Your letter has been passed to the Designations Team who will determine whether the Legal
Complaints Servic€ can help with your concerns. A response will be sent to you within the next 15-
20 working days. I enclose our "Can We Help?' booklet for your information.

Thank you for bringing this matter to our attention.

Yours sincerely

Il lrr" ."-
Harvinder KhDO (Miss)
Customer Services Officer
Quality & Service Standards

Enc: "Can we Help?" booklet

Direct Line No:0'1926 823123
Direct Fax No: 01926 831532
Email: Harvinder.Kang@legalcomplaints.org.uk
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