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Dear Ms N Klosterkotter-Dit-Rawe,
RE: Reference to the Royal Institution of Chartered Surveyors on the internet

You have created websites http://www.leasehold-outrage.com/pg_works/ics.htm which make reference to the
Royal Institution of Chartered Surveyors together with many assumptions which are inaccurate and

misleading.

We can find no record for the authorised use of such RICS information and data by you on the internet. If you
believe that you have authority to use RICS data or have obtained the data from public records, please contact
us immediately with details of the authority or published source.

If this is not the case then | want to make clear that we vigorously, regularly and successfully pursue such
unauthorised use and particularly in this case when the reference to reports from the Institution are quoted

incorrectly and are likely to mislead the reader.

We therefore insist that you immediately cease all references that you are making to the Royal Institution of
Chartered Surveyors in your materials online.

If we receive your confirmation that you have complied with the above and assure us that there will be no
further misuse of our data, we will not pursue legal proceedings. If you are not willing to do so or we do not
receive an adequate response to this letter within 14 days, then immediate legal action will be taken without
further recourse to you which will include recovery of our legal costs.

Yours sincerely,

A7

A Hatton, Solicitor
RICS Legal Services
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