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IN WEST LONDON COUNTY COURT 
 

Claim 
7WL00675

BETWEEN  ROOTSTOCK OVERSEAS CORP / STEEL 
SERVICES LTD 

 

  Claimant

 And  

 NOËLLE Y S KLOSTERKOTTER-DIT-RAWÉ  

  Defendant

 DEFENDANT’S WITNESS STATEMENT  
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(which Steel Services took into consideration in its subsequent 21 
October 2003 ‘offer’ to me).....................................................................22 

7.2 The LVT failed to perform its remit by not capturing the impact of its 
very damning determination on the global sum demanded, and 
subsequently refused to do it – leaving me with an open-ended report that 
had cost me £30,000 and led to a raging battle with Mr Ladsky et. al.’s 
aides, as well as other parties, over the following year ...........................22 

7.3 The ‘particularly convenient’ summary of the case has, to this day, 
remained on the LVT database – in spite of my requesting amendments 
for a “factual summary”...........................................................................25 

8 The LVT findings demonstrate that, in taking legal action against me, ‘Steel 
Services’ breached Clause 2(2)(j) of my Lease .................................................26 

9 The LVT findings also demonstrate that, in taking legal action against me, 
‘Steel Services’ committed a breach of S.19(2) of the L&T Act 1985..............27 

10 The 17 June 2003 LVT determination was not implemented, and the WLCC 
forum was used to bully and coerce me into eventually ‘striking a deal’ – 
against my moral principles ...............................................................................27 

11 After several weeks of sheer, utter hell, I accepted the 21 October 2003 ‘offer’ 
of £6,350 from ‘Steel Services’. Post making the payment, the battle continued 
with CKFT for a further 6 months, eventually ending with a court-endorsed 
Order on 1 July 2004..........................................................................................31 

12 The appointment of Mansell Construction Services in August 2004 - in breach 
of consultation procedures - means that the costs of the works are capped – for 
all the leaseholders - to the statutory limit of £250............................................33 

12.1 Martin Russell Jones did not acknowledge my 30 March 2005 letter 
stating that I had a £6,100 credit..............................................................34 

12.2 The 2 August 2004 cost “estimate” demonstrates that the LVT 
determination has been totally ignored, and, considering the works 
actually undertaken – and concealed through deceit - indicate that they 
include costs in breach of covenants .......................................................35 

13 In October and November 2004 MRJ sent me invoices demonstrating that it 
opted to ignore my acceptance – and payment – of the £6,350 ‘offer’ for the 
‘major works’. Knowing that they were bogus, I did not pay them...................37 

13.1 While I did not pay the invoices, the next invoice, 14 months later, was 
‘mysteriously’ £10,254 less - of course, without any explanation ..........38 

14 Service charge demands – Total: £5,113.32 ......................................................38 

14.1 I have not been informed of the impact on my 1.956% share of the 
service charges of the addition of 4 flats to Jefferson House in 2005 – 
which breaches Clause 2(2)(c)(i) of my Lease ........................................39 
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14.2 The ICAEW has confirmed that the accountants, Pridie Brewster, do not 
produce accounts in accordance with the terms of my Lease – making the 
service charge demands on which they are based ‘a work of fiction’ .....40 

14.3 The ICAEW has confirmed that the 17 June 2003 LVT determination has 
not been reflected in the accounts – making it a paramount importance to 
identify in the accounts all the costs attributed to the major works.........42 

14.4 In light of the 17 June 2003 determination by the LVT, the charges for 
the boilers, including a “notice of intention” in October 2005 raise 
questions ..................................................................................................43 

14.5 Indications of overcharging for insurance, and evidence that the sum 
insured for the block has remained static for 14 years - indicating that my 
flat is not properly insured.......................................................................44 

14.6 By means of a Consent Order, I am not liable for any of the legal costs 
relating to the 7 August 2002 LVT application .......................................46 

14.7 Due to the outrageous handling of the service charge demand for the 
major works, I refuse to pay any legal costs in connection with this 
demand – including any of Cawdery Kaye Fireman & Taylor’s as it has 
defamed my name, used blackmail, extortion, harassment and 
intimidation tactics against me, by demanding payment in breach of the 
terms of my Lease and my statutory rights..............................................47 

14.8 I refuse to pay any of Martin Russell Jones ‘management fees’ since 
2002 due its blatant disregard of its obligations – as ‘agent for the 
landlord’ - under the terms of my Lease and statutory requirements - 
conduct it has supported through extensive deceit, fraud, blackmail, 
coercion and libellous tactics...................................................................51 

14.9 Likewise, due to the equally outrageous, deceitful, fraudulent conduct of 
Mr Brian Gale, I refuse to pay any of his fees.........................................58 

14.10 2003 service charges - £182.99................................................................60 

14.11 The ICAEW identified in its 29 August 2006 letter that the 2003 year-
end accounts are deficient........................................................................60 

14.12 2004 service charges - £1,749.43.............................................................61 

14.13 2005 service charges - £1,551.68 – In breach of covenants in my Lease, I 
have not been supplied with the year-end accounts.................................62 

14.14 In its 29 August 2006 letter, the ICAEW was of “the opinion” that the 
2005 accounts would be “key” in addressing major questions about the 
costs of the major works – and leaseholders’ contributions ....................64 

14.15 2006 service charges – £1,629.04 – In breach of the terms of my Lease, I 
have not been supplied with the year-end accounts.................................65 

14.16 Reserve fund contributions / Half-yearly reserve fund – Total: £1,130.60
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15 I view the wittrholding of the year-end accounts as intended to prevent me
fr,om challenging them - and hence, the ssrvice charge de,rnands - in the
knowledge, from past experience, that gctting a copy of the accounts will
require that I go into endless battles ...,...............o..................69

l6 The eleclricity charges of f549.36 - f56.00 = f,493.36 are a continuation of an
ongoing 'rip-off and need to be reviewed.............. .............. 70

l7 Ground rcnt - Total n,200.00 - I question f200.00.................................... ....72

l8 In filing the claim against me, the Claimant has very clearly taken advantage
of its own breach of covenants and statutory requirements .,............ ..?4

19 The clear conclusion is thaL ufrile I do'not know how much I owe - if
anything - to whoever my 'Lessor' is - I am certain that I do rct owe the sums
claimed. An4 considering the widence contained in this Witness Statemenl I
am equally certainthat I do rnt owe the f1,069.31 of interest, n50 cotrrt fee,
and f 100 of solicitor's costs claimed in the claim. .............. ...............74

Sta.te.ppnt-of Truth

I believe that the facts stated in this Witress Statement are tnre.
- f i l A  I

I ;^r t\../
'.J.!*"

-, :I{b€lle Yvonne Sylvie Klosterkottsr-Dit-Rawd



Mr Ahmet Jaffer 
Portner and Jaskel, Solicitors 
63/65 Marylebone Lane 
London W1U 2RA 
 

Ms N Klosterkotter-Dit-Rawé 
[ ] 
[ ] 
[ ] 

 

3 June 2008 

(By ‘Special delivery’) 

Ref: West London County Court claim, Rootstock Overseas Corp / Steel Services Limited 
7WL 00675, 27 February 2007 

 

 

Dear Mr Jaffer 

MY WITNESS STATEMENT 

 
Further to the 9 April 2008 Case Management directions issued by District Judge Ryan, West 
London County Court:  
 

“Both parties shall, by 4pm on Wednesday, 4th June 2008, serve on each other the 
witness statements of themselves and of all witnesses (other than expert witnesses) 
on whom they intend to rely”. 

 
Please find enclosed my 3 June 2008 Witness Statement. 
 
I will reply to your 23 May 2008 letter tomorrow. 
 
Yours sincerely 
 
 
 
 
N Klosterkotter-Dit-Rawé 

 

cc. Letter only - Court Manager, West London County Court, 181 Talgarth Road, 
Hammersmith, London W6 8DN 
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